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1 PASPABOTAH ®enepantHsiM rocy0apCcTBEHHBIM YHUTAPHLIM NPEaNpUATH-
eM «POCCHACKMA Hay4yHO-TEXHWYECKWMA UeHTp WHDOopMauuKd no cTaHoapTysauwu,
METPONOrdy 1 oueHke cooTeeTcTBMAr (PIYTM « CTAHOAPTUH®OPM:» )

2 BHECEH TexHwyeckMM KOMWTETOM N0 cTaHoapTvzauvk TK 406 «Coum-
ansHoe oBCnyXHBaHWE HACENEHWAR

3 YTBEP#OEH W BBEEH B JEMCTBME Mpukazom PenepansHoro areHTcTea
No TEXHWMYECKOMY PEryNUPOBaHUID U MeTponorim oT 17 oktabpa 2013 r. Ne 1179-cT

4 B HACTOALLEM CTAHOAPTEe PeanuiaoBaHbl HOPMb:

thepepansHbix 3akoHoe Poccuickoi depepauymu:

- o7 7 cheepana 1992 r. Ne 2300-1 «O 3awmre npae notpebuteneiis;

- o7 10 gekabpa 1995 r. Ne 195-©3 «06 ocHoBax couManeHoro obocnyxuea-
HWA HaceneHWs B PoccHACKOn Peaepaudms;

- 0T 24 wiona 1998 r. Ne 124-03 «O6 oCHOBHbIX rapaHTuAx npae pefeHka B
Poccrackon Qegepaunus,

- o7 24 wona 1999 r. Ng 120-@3 «O6 ocHoeax cucTemel npodmnakTukm bes-
HAA30PHOCTH ¥ NPABOHAPYLUEHWA HECOBEPLUEHHOMETHUX

5 Baamen TOCT P 52142 — 2003

lpasuna npumererus HacmoAweao cmaHdapma ycmadoeneHs! 8 FTOCT P
1.0 — 2012 (pa3den 8). MHcbopmayus o6 uaMeHEHURAX K HAacmOoALWeMy cmaHdapmy
nybnuxkyemca e exe2odHoOM (Mo cocmoaruw Ha 1 AHeapa mekylezo 2oda) uHgop-
MaUUOHHOM yrxazamene aHayuoHansHsle cmadwdapmei», a oduyuansHeid mekecm
uaMeHeHUl U NONPasoK — 8 EMEMEBCAYHOM UHDOPMALUOHHOM ykazamene s«Hayuo-
HaneHsle cmandapmels. B ciyvyae nepecmMompa (3aMeHdsl) unu ommeHsl Hacmos-
wezo cmandapma coomeemcmeyiowee yeedomneHue Bydem onybnukogaHo 8
Bruxaldiwens eoinycKe eXeMECAYHO20 UHGhopMayUOHHO20 yrazamena aHayuoHans-
Hele cmavdapmei». Coomeemcomeyrowan uHghopmauus, yeedoMmnedue U MeKcmsl
pasMewanmca makxe e udgopmayuosHod cucmeme 0OWE20 NMOML30GAHUA — Ha
oghuyuansHom calme @edepansHo20 a2eHMCMEa N0 MEXHUYECKOMY peaynuposa-
HUK U Memponozuu e cemu Mumeprem (gost.ru)

@ CrangapTtuHdopm, 2013
HacToswmWA cTaHaapT He MOXeT BbiThb NONHOCTLIO MNW YacTUMHO BOCNPOM3-
BEASH, TMpaXWpPOBaH W pacnpoOCTpaHedH B KauecTee oduuMansHoro wigavwa Gea

paipeleHu1A H}E,qepanb:-mm dMeHTCTEE NO TexXHWYeCcKoMYy perynupoBaHWg 1 MeTpo-

norvK
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HAUWOHANBHLIA CTAHOAPT POCCHMUCKOW ®EOEPALMM
COUMANBLHOE OBCNYXWUBAHWE HACENEHWA

KayecTBO couManbHbIX YCnyr.

Obwue nonoxeHUA

Social services of the population. Quality of social services. General provisions

Oata eeegeHA — 2015—01—01

1 OBnacTe NpUMeHEeHUA

Hactoawwi CTaHOapT pacnpoCcTpaHASTCA Ha CouManbHBIE YONyTW, Npefocras-
nAemMble HaceneHW YYpexieHNAMK CoUWansHoro GE-BHF}HHBEHHH I'L,EI,EIJ'IEE — Yypexie-
HWA), W YCTaHaBNWBaaT OCHOBHEIE NOMNOXMEHWA, onpefjenAulie KaYvecTe0 COUWaNbHBIX

YCIYT.

2 HopMmaTHBHGIE CCbIMNMKK

E HacToAwem cTaHdapTe MCNoNb30BaHEl HOPMAaTUBHLIE CCHINKW HA CNegyroLwMe
CTEHOAPTHI

MOCT P 52143 — 2013 CouwansHoe obcnyxueanue Hacenexsua. OCHOBHEIE BU-
Obi COUMANBHBIX YCnyr

rOCT P 52495 — 2005 CouwaneHoe obBcnyxMeaHue HaceneHus. TEpMUHbL W
onpegensHia

NMpumevanue — [pyw NONB3OBAHWK HACTOAWMWM cTadgapToMm uenecoobpasHo
NPOBEPHTE JEACTENE CCbINOYHBX CTAHOAPTOE B MHDOPMaAUWWMOHHOR cucTeme obWwern none-
30BaHWA — Ha odvuKansHoM cainTe PenepancHOro AréHTCTEa NO TEXHWYECKOMY PErynM-
POBEHWK W METPONOrMK B CeTH MHTEPHET WNKW NO eXEerofgHo nigasaemomy HHOopMaLUWoH-
HOMY yKasatenw «HaywoHanbHbIe CTaHAapThi», KOTOPLIA onyENWKOBaH NO COCTORHWUIO Ha 1
AHBEPA TEKYWEero roaa, W No BoINYCKAM EXEeMECAYHO W34aBaemorg MHopMayWoHHOro
ykasatens «HauywoHanoHbie CTaHAApTbiY 38 Tekywwid rod. Ecni 3aMeHeH cCbiNOYHbLIA
CTAHOApPT, HA KOTOPBIA 0aHa HEeQATUMPOBAHHEA CCbINKE, TO PEKOMEHOYETCH WENoNb30BaTh
AENCTBYIOWYHD BEPCHMIO 3TOMD CTAHAAPTA C YYETOM BCEX BHECEHHBIX B JaHHYH BEPCHIO W3-
MEHEHWA. Ecnn 3ameHeH CChiNOYHBIA CTAHAAPT, HA KOTOPBIA A8Ha AaTUPOBaHHAR CCbINKa,
TO PEKOMEHOYETCA WCNONL3IOBATE BEPCHMIO 3TOMD CTAHAAPTA C YKA38HHbLIM BhILE roaoM yT-
BepxaeHHa (NpuHATKA). Ecnk nocne yTeepXOeHWA HACTOALWEro CTaHAapTa B CObINOYHLIA
CTAHOAPT, HA KOTOPBLIA aHa QATUPOBAHHAN CCbINKE, BHECEHO H3MEHEHWE, 3ATPArnsawLwee
NONOXEHME, HA KOTOPOE O3HA CCLINKA, TO 3TO NONOKEHWE PEKOMEHOYETCA NPUMEHATL Ges
Yy4eTa QEHHOro W3MeHeHWA. Ecnu couinNovHbIA CTAHAapPT OoTMEeHEH Bes3 3aMeHsl, TO Nonoxe-
HHE, B KOTOPOM [AaHa CCbINKA Ha HEero, PEROMEHAYETCA NPUMEHATE B YACTW, HE 3aTparu-
BAKLWER 3TY CCbINKY.

3 TepMHMHBLI U ONpegeneHUn
B HacToswem crtasgapTe npumeHedsl Tepmudsl no FOCT P 52143 w TOCT P
22495,

WMapaHue orynansHoe
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4 KauecTBO coUuManbHbIX yCnyr

4.1 OcHOBHbIe haKTOPbl, ONPedenAWME KAYECTEO COLMANbHBIX YCNYT

OCHOBHBIMW (haKTOPaMK, BAWADLWMMK HA KAYECTEO COLMANEHLIX YCNyr, Npegoc-
TABNAEMBIX HACENEHUID YYPERASHWAMMK, ABNAKTCA:

- HanW4YWe W COCTOSHWE OOKYMEHTOB, B COOTBETCTBMM C KOTOPBLIMU thyHKLUMOHM-

pPYET yupewgeHue (danee — OOKYMEHTHI);

- YCNOBWUA Pa3MeLleHna yYpeXaeHWRA,

- YKOMNMEKTOBAHHOCTE YYpemaeHua cneunanucTaMu W ypoBeHs WX KBanudiuka-
LUnK;

- cneywansHoe 1 TabensHoe TexXHWYEeCKDEe OCHAaWeHWe yypexpeHus (obopyoo-
eaHue, Nnpubopel, annapaTypa W T.4.);

- cOCTOAHME MHbopMauKrK 0b yupexaeHu, NoOpAgKe W Npasunax npegocTaene-
HWA YCNyT KNWEHTaM COUMansHOM cny#bb (ganee — KNWEeHTLI);

- Hanu4ve cobcTBEHHOW W BHelWHeW cucTem (cnyxb) KOHTpONA 33 geATenbHO-
CTEH) YYpeXOeHuA).

4.1.1 JoKyMeHTbl, B COOTEETCTBMM C KOTOPbLIMK (DYHKLUWOHWUPYET yypexae-
Hue

B cocTae QOKYMEHTOB JOMKHEl BXOOWTE:

- Yerae yydpexaedHus, MonoxeHue ob yupexgeHnn;

- pyKOBOAOCTREA, NPpABKNAa, UHCTPYKLMW, METOOWKM;

- BKCNNYaTAUMOHHLIE OOKYMEHTH Ha obopynoeakwe, npubopsl U annapaTypy;

- HAUWOHaNLHLIE CTAHAAPTL! COUWMaNsEHOro 0DCNYMUBAHNS HACENEHUA.

4.1.1.1 ¥Ycras ydpexOeHWa, KOTOPBIA ABNAETCA yYpeOWTENbHLIM OOKYMEHTOM,
OonxeH cogepxaTe cnedylolwuwe pazaens:

- 0BWKe NONOXMEHNA, KOTOPLIE NONKHEl COOEPHKATE CEEAeHWA O NONHOM OuLM-
anLHOM HaWMEeHOBaHWW YYpewaeHWA (ero opraHW2aunoHHo-npaesceas dopma, narTa
ero co3aaHuA, MaKTUYECKMA K KPpUOWMECKWH agpeca);

- NpaBoBOK CTATYC YYpewOeHHA,

- NpegMmeT, ueny W HanpaeneHus AeATENLHOCTH YYPeXOEHWRA;

- MMYLLECTBO W (DUHAHCH! YY4PEXIEHWUA,

- (DMHAHCOBO-X03ANCTBEHHARA ASATENLHOCTE YHPEMOEHWA,

- CTRPYKTYPHEIE NOAPa3feneHna yYpeneHus,

- yNpaeneHne YyYpexieHuem;

- NOPAOOK NMEBMOAUMK WU pE0praHHM3auni yHpesneH A,
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4.1.1.2 NonoxexHue of yupexgeHu JONKHO COQEP#aTh CNEqyOLLWE CBEOEHUA:

- HA3Ha4YeHUe YyYpeXOeHWs;

- NOPAROK erc (hopMUPOBAHWMA, NEATENBHOCTH, PEOPraHKaaUMi M NUKBUOALWN,

- MCTOYHMKKM (DUHAHCUPOBAHWA;

- pUOMYeckMid cTaTyc (opraHM3aunoHHo-npaeoceas dopma 1 hopma coboTeeH-
HOCTW);

- BE[JOMCTBEHHAA NPUHAONERHOCTE U NOOYMHEHHOCTE,

- WTaTHoe pacnWcaHWe, NpaBuMna BHYTpeHHero pacnopagka;

- NOPAJOK NPUHATHA (334MCNEHWA) KNWEHTOB Ha ODCNYHUBAHME U CHATWA C HErD,

- OCHOBHLIE 33434 OeATENLHOCTH, KATEropWK obCNyHUBaEMbIX ML,

- CTPYKETYpHbiE noOpa3feneHWA, OCHOBHbIE HanNpaBNeHWA WX OeATENLHOCTM,
obbeM W NOpALOK NPEOOCTABMEHWA MMM YCNYr B COOTBETCTBMM © HAUWMOHaNLHBIMM
CTEHAAPTAMM COLMANEHOMo oBCNyXMBaHWA HACENEHWUA.

4.1.1.3 PykoBpoacTea, NPaBMNa, WHCTPYKUKMM, METOAMKK OONMHE! PEernamMeHTMpo-
BaTbL NpoUEce NPeoCcTaBNeHus yonyr, onpenenaTs MeToasl (cnocobsl) ux npegocTas-
NEHWA W KOHTPOMNA, 8 TaKke NpeayCcMaTpUEaTs MEDPE! COBEPLUEHCTBOBAHWA paboTel yu-
pexaeHuA.

4.1.1.4 3kcnnyaTauMoHHbe OOKYMEHTH HA WMEKLUMECA B ydpexaeHnn obopy-
noeanwe, npubopel M annapartypy ACMKHBl cnocobcTBoBAaTE ODECnedYeHu WX Hop-
ManeHoM 1 BezonacHol skcnnyatauuu, obcnyxueaHWA W nognepxadHua B paborocno-
CODHOM COCTOAHMMK,

4.1.1.5 HauwoHansHsble cTaHOapTel coUMAnsHOro obcnNywUBAHWA HACENeHWs B
Poccrickod ®efepauny A0MMHLl COCTABNATL HOPMATHBEHYH) OCHOBY NpPaKTHHYECKOM
paboTsl yupexaeHwa B uzbpaHHoi obnacTu coumansHoro obocnyueaHus HaceneHus.

4.1.1.6 B yypexgeHsy cnegyeT oOCYLWEeCTBNATL NOCTOAHHLIA NepecMmoTp O0KY-
MEHTOB, NOOPA3YMEBAKLWWA BKNOYEHWE B HUX HEODXOOMMEIX M3MEHEHHA U MIBATHE W3
oBpalleHus ycTapeBLIKnX.

4.1.2 Ycnoewa paiMelleHUn yypexaeHna

4.1.2.1 YupemgeHwe W ero CTPYKTYPHLIE NOOpaszfeneHus OoM#He BeITe pasme-
LWEeHB! B CNEeUMansHo NpegHasHa“eHHoM 30aHuM (3038HUAX) MK NOMELLEHWAX, JOCTyN-
HelX ANA WHBaNWAoB. MNoMelWeHWA A0MKHbl DwiTe ODECnNeYeHsl BCEMW CPEOCTBaMM
KOMMyHaNsHO-ObiToBOrO obDCNy#MBAHMA WM OCHALLEHL TenedOHHOM W 3NEeKTPOHHOM

CBA3ILD.
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4.1.2.2 MNo pasmepam ¥ COCTOAHWID NOMELLEHWA OOMHHE! OTEEYATE TpeboBaHu-
AM CaHWTApPHO-TMIMEHWMECKMX HOPM W Npasun, NpaBui NPOTHBONOMAPHOIO pexuma,
besonacHocTi Tpyaa W ObiTe 3auMlleHbl OT BO3OeWCTBMA (DaKTOpPOB, OTPMUATENLHO
ENAAKDLLKY Ha KavecTBO nNpejocTABNAeMBbIX YCNyr (NOBLilleHHbIE TemnepaTtypa W
BENa¥HOCTE BO3OYXA, 3aNbINEHHOCTL, 3ara30BaHHOCTb, WyM, BMDpauKra 1 7.4.).

4.1.2.3 Mnowags, 3aHumaemas yupexjeHwesm, gomsHa obecnedueaTts pasme-
WeHWe nepcoHana, KNWeHToB W NpedocTaBNeHWe yCnyr B COOTBETCTBHMW C HODMaMM,
YTBEDHOEHHLIMW B YCTAHOBNEHHOM NOPAOKe.

4.1.3 CneymnancHoe 1 TabenbHoe TEXHWYECKOe OCHALWEeHHe YYpeXaeHHA

4 1.3.1 Kawgoe y4ypexaeHwe OON#HO DbiTh OCHAWEHO creyuansHsiM M Tabens-
HeiM obopyaoeadwem, annapaTypod wu npubopamu, oTBeuYawWMmMuK TpeboBaHWAMM
CTAHOAPTOB, TEXHWYMECKWX YCNOBMKH, APYTMX HOPMATUBHLIX OOKYMEHTOB W obecneuym-
E30WKWMK Haanexallee KaYecTso NpedocTaBNAeMbIX YCNYr COOTBETCTBYHILWMK BUOOB.

4.1.3.2 CneumancHoe w tabencHoe obopynoeanwe, npuwbopbl M annapartypy
cnegyeT UCNONL30OBaTL CTPOrO NO HA3HAYEHWHD B COOTBETCTBMM C SKCNNYaTALWOHHLIMMK
OoKYMeHTaMK, COOep¥aTk B TEXHUYECKHW UCNPaBHOM COCTOSHMKM, KOTOpPOE cnefyeT cWMc-
TeEMaTU4YeCcKH NpoBEPATE.

4.1.3.3 HeucnpaeHoe cneuuwansHoe w TabensHoe obopypoeadue, npubopsl M
annapaTtypa, 0allMe NpU OCMOTPE COMHWTENBHLIE Pe3yNsTaTHl, A4OMHKHL DbiTs CHATH
C 3KCNNyaTauuK, 3aMeHeHs!l UMM OTPEMOHTHUPOBAHE! (ECNK OHW NOANEXAT PEMOHTY), 8
NPWIOOHOCTL K 3KCMNYATALMK OTPEMOHTHMPOBAHHOMC obopyaOBAHMA O0MKHA BeITe Nog-
TEEpXOeHa ero NPoBEepKOoM.

4.1.4 YKkoMNNeKToOBaHHOCTEL YYpeXOeHWA cneuvanucTaMu U YypoBeHb WX
KBanuprKaumm

4.1.4.1 YdpewxoeHue OoON¥HO ObiTe YKOMNNEKTOBAHO HEeoDXOOMMBIM HYMCMOM
CneyuanucToe B COOTBETCTBMU CO LUTATHLIM pacnucaHuem.

4.1.4.2 Kaxagbiil cneumanucT Jon#eH WMeTs COOTBETCTBywLee obpa3soeaHue,
Keanudukaumnio, NnpodeccMoHansHY NoAroToBky, 0BnNafaTte 3HaHWAMK 1 ONLITOM, He-
0DX00MMBIMI ONA BLINONHEHMA BO3NOMEHHEIX HA Hero obA3aHHOCTEN.

KeanudwkauuWio cneynanycTos cnegyeT Nnojaep#WBaTth Ha BLICOKOM YpPOBHE No-
CTOAHHOW (Nepuoduyeckon) y4ebol Ha kypcax NepenoaroToBKW W NOBLIWEHWA KBanu-
PUKALMK MNKM MHBIMK JeACTBEHHBIMK CNocoBamu.

4.1.4.3 na cneunanucToB KaxaoW KaTEeropuMu OoM#Hel BbiTe B HANMYMKM OOMH-

HOCTHBIE WHCTDYELLWK, YCTaHaBnNUeaoWKHe KX 0DA3aHHOCTH W Npaga.
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4.1.4.4 Bce cneynanucTel YYpeXOeHWA OOMKHe! ObiTk ATTECTOBAHB B YCTAHOB-
NeHHOM NopAaKe.

4.1.4.5 Hapagy ¢ cooTBeTCTBYHOWEW KBanwdueEauWed W npodeccuoHanmamom
BCE COTPYOHWEM yYpewaeHWA JonxHbl 0bNagaTe BHICOKMMKM MOPansHLIMM U MOpansHo-
STUYECKMMM KaYeCTBaMK, YYBCTEOM OTBETCTBEHHOCTU W PYKOBOACTBOBATLCA B paboTe
NPUHUMNAMK NYMa3HHOCTK, CNpaBeanKeocTH, 0BLEeKTMEHOCTH W JoDpoXKenaTensHOCTY.

4.1.4.6 MNpW OKaszaHUKM yCNyr NEpPCOHAN yYpexaeHWA OoNHMeH NPOABNATL K KNu-
EHTAM MaKCHManbHLIe YYTKOCTb, BEMIMWUBOCTL, BHUMaHWE, BLIOEPHKY, NpeiycmoTpu-
TENLHOCTL, TEPNEHWE W YYUTLIBATE WX (DU3IUYECKDE W NCUXWYECKDE COCTORAHKE.

4.1.4.7 CeegeHWA NWYHOMO XapaxkTepa O KNWEHTaX, CTaBlWwWe W3BEeCTHLIMW COo-
TPYOHMKaM yY4pesaeHua Npy OKazaHuy couuansHex yCnyr, cocTaenawoTt npodeccuo-
HaneHy TaiHy. CoTpyaoHWKW, BMHOBHLIE B Pa3rnaweHu npodreccloHansHol TarHbl,
HECYT OTEETCTEBEHHOCTE B NOPALKE, YCTAHOBNEHHOM 3aKOHOO4ATENLCTEOM POCCHIACKOR
dDepepaumu.

4.1.5 CocTtoAaHKe mHcpopmaummn ob yupemaeHuH, NopAaKke W npasunax npe-
AOCTABNEHWA YCNYr KNWeHTaMm

4.1.5.1 CocTtoAHue wHpOpMaLMKM JOMKHO COOTBETCTBOBATE TpeboBaHuaAm de-
OepansHoro 3akoHa «O 3awmTte npae notpebuteneis.

4.1.5.2 Yupexpenuwe obAzaHo JOBECTH 00 CBEAEHWA IpaxiaH CBOE HAaWMeHoBa-
HWe W MecToHaxoxaeHwe. [laHHan wHpopMauma gonkHa beiTe NpegocTaBneHa Nbsim
cnocobom, NpeaycMoTpeHHBIM 3aKoHoaaTenscTeoMm Poccuickon Pepepauyud u obec-
neYyvealnwWMM ee JOCTYNHOCTE ANA rpaxnad, Nonagwny B TRYAHYI0 KUIHEHHYID CUTYa-
LIMHD.

4.1.5.3 Knuent Bnpaee noTpebopaTb NpedocTaBNeHWA emy HeoDxoOumMor W
focToBepHOW MHOPMAaUMK O BLINONHAEMBIX ycnyrax, obecnevvBaloled WX Komne-
TEHTHLIM BrIDOP.

4.1.5.4 Cocrae wudopmaumw ob ycnyrax B obazaTensHoM NopAgKe OOMKEH
BKNOYATE B cebs:

- NepeYeHL OCHOBHLIX Yonyr, NpenocTasnNAeMulX YYpeKieHHeM;

- XapaKTepUCTHKY yCnyrv, 0bnacTe ee NpefocTABNEHWA W 3aTPaThl BPEMEHKW Ha
ee NpeaoCcTaBneHne;

- HAMMEHOBAHWE HALUMOHANBHLIX CTAHOAPTOR couMansHoro obocnywueasus, Tpe-

BoBaHuAM KOTOpPbLIX O0NMMHEl COOTEESTCTBOBATE NpeJOoCTaBnAemMble YCNyri,
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- B3aWMOCBA3L MEXOY KauecTBOM YCNyrd, YCNOBMAMW ee NpefocTaBNeHWs W
CTOMMOCTBI (ANA NONHOCTLID MINKW YACTUYHO ONMaYuBaeMon yenyr);

- BO3MOMHOCTE BNUAHWA KNWEHTOB HA KAYeCTBO YCNyru,

- afleKBATHLIE W NerkogocTynNHeIe cpegcTea AnA adupexTueHoro obleHua nep-
COHana ¢ KNUMEeHTaMK YYpeXeHWA;

- BO3MOMHOCTE NONYYEHWA OLEHKW Ka4eCcTBa YCNyr cO CTOPOHLI KNWeHTa,

- YCTAHOBNEHWE B3AMMOCBA3M MeXay NpeinoXeHHOW YCnyron U peanbHsIMK No-
TpeBHOoCTAMKU KNWeHTa;

- npaeuna 1 ycnoena addekTUeHoro v BesonacHoro NpeqocTaBneHus yenyr,

- rapaHTWiHble 0BA3aTENLCTEA YYPEXOEHWA — UCNONHUTENA YCIYT.

4.1.5.5 Ecny npenoctaenedve HefOCTOBEDHOW WNMW HEOOCTATOMHO NONHOW WH-
thopmaumu ob yonyre NoBNEKNO NPUYMHEHWE Bpeda HU3HKW, 300P0OBLK UMW UMYLLECTEY
KNWeHTa (BCcnencTeue Npov3BOACTBEHHBIX, PEUENTYPHLIX W MHbIX HEOOCTATKOB YCNYTH),
KMNWEHT BNpaee NpegbAeuTh yYpewaeHuo TpeboBaHWA O BO3IMELLEHUA NPUMHHEHHOD
BEpeda, B TOM 4Mcne W B cyaebHom nopagke.

4.1.6 Hanw4uue cobcTEEHHOW K BHEWHEN cucTem (cnyxB) koHTponA 3a gen-
TENLHOCTLIO YYpeXOeHHA

4.1.6.1 YupemaeHna QOMHHE MMETL QOKYMEHTANLHO 0hopMNEHHYH CODCTBEH-
Hyl) cvcTemMy (cnyxBy) KOHTpONA 38 OeATENLHOCTLIO NOApa3zfeneHuid U CoTPYAHWKOB
Nno OKa3aHw COUManbHLIX YCNyr H2 WX COOTBETCTBME HAaUWOHANEHLIM CTaHaapTaM co-
uuansHoro obonyXUBaHWA, OPYIrMM HOPMATUBHLIM OOKYMEHTaM B 0BNacTi counansHo-
ro obcnywUBaHWA HACENeHWA.

3Ta cMCTEMa KOHTPONA OOMNXHA OXBATLIBATE 3Tankl NNaHWpOBaHWA, paboTel C
KNWeHTamMu, ohopMASHWA pe3yneTATOB KOHTPONA, BeipaboTeM W peanuiauum mepo-
NpUATHA NO YCTPAHEHWID BLIABNEHHBIX HEAOCTATKOBE.

4.1.6.2 BHeWwHAR CHCTEMA KOHTPONA O0M#HA BKNKOYaTE B ceDA KOHTPONL, KOTO-
PhIF OCYLLECTBNAKT!

- YNONHOMOYEHHLIE OpraHsl NocyaapcTBeHHOW BnacTu Poccouiickod @egepaumu,
Opradbl rocyfapcTBeHHOW BnacTu cybrexToe Poccuickod Pegepauvu B cdepe coum-
ansHoro obcNy«UBaHWA;

- obwecTeeHHble obbegrHeHun (DOoHOR, UEHTPE W Ap.), 3aHUMaHLWWECA B CO-
OTBETCTEBMU C WX yYpeauTenbHbIMY JOKYMEHTAMKW 3aLWTOW WHTEPECOB Mpaaad cooT-

BETCTBYIOLLMX KATETOPWHA.
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4.1.7 PaboTa yypexaeHri B oDNACTH KaYeCcTea yocnyr 4on#Ha BeITe HanpaeneHa
HAa NONHOE YOOBNETBOPEHWE HY¥[ KNWEHTOR, HENpPEepLIBHOE MNOBLILIEHWE KaYecTea yo-
nyr v addekTMBHOCTH COUMaNLHOW aganTtauvu W peabunurTaunm rpaxaad, Haxogs-
WKWXCA B TPYOHOW MUIHEHHOW CUTYaLMK.

4.1.8 PyKoBOOWTENL YYDEHKASHWA HECeT MOoNHYK OTBETCTEBEHHOCTL 38 NOMNWUTHRY
e obnacTy kadecTea ycnyr, NpefocTaBnAwWyw cobol 3agayM, OCHOBHBIE Hanpaene-
HUA W Uenu yYpexgeHws B obnactv kavecTea. PykoBogWTeNs yYpewOeHWs OOMmweH
obecnevnTs pazLACHEHWE W O0BEASHWE 3TOW NOMMTUKM 00 BCEX CTPYKTYPHLIX Nogpas-
OeneHWd W COTPYOHWKOE YYpexOeHWA, YETKO onpefenuTs NONHOMOYWA, OTBETCTBEH-
HOCTb M B3aUMOLEeWCTBME BCEro NEpoOoHana yyYpemaeHus, ocyllecTBAAWEero pykoBo-
OCTBO, UCNONHEHWE YCNYT WU KOHTPONL OSATENLHOCTH, BAMAOLLER HA KAYECTBO YCNyT.

4.1.9 [py oUEHKe KaYeCcTBa YCNyrM MCNONbL3YKT CNegyowme KpUTepHiM:

a) NoNHOTa NpenoCTABNEHWA YCNYTH B COOTBETCTEMK C TpeBoBaHWAMMK OOKYMeH-
TOB W €& CEOEBDEMEHHOCTL,

B) peaynNeTaTHEHOCTE (3hDEeKTUBHOCTE) NPeaoCTABNEHWA YCNYIW:

- MaTepuansHas (CTeNeHb PELUEHWA MaTepUansHLIX MK PUHAHCOBLIX Npobnem
KNWEHTA), OUEHWBAEMAR HENOCPEACTBEHHLIM KOHTPOMEM pPEe3yNLTAaTOB BHINONHEHWS
yonyr,

- HeMaTepuansHaa (CTeneHs YNyyWeHWA NCUX03MOLMOHANLHOMO, (MU3WYeCcKoro
COCTOAHWMA KNWEHTA, PeLUeHWe ero Npaecebix, BeITOBLIX W Apyrux npobnemM B pesyneTa-
Te B3AaUMOOEWCTEMA C MCNOMHUTENEM YCNYrd), OUueHWEaeMaA KOCBEHHbIM METOOOM, B
TOM 4MCNE NyTEM NPOBEOEHMA COUMANLHEIX ONPOCOE, NPW 3TOM Jon#eH DbiTe obecne-
YeH NPUOPUTET KNWEHTA B OLESHKE KA4YecTBa YCnyru.

4.2 KavecTBO cOUManbLHO-BLITOBLIX yonyr

4.2.1 MNuTanwe, npegocrtaenaeMos KNUEHTaM yY4pexdeHWd, BENHOYaA gueTvqe-
CKOE NWTAHWE, OOMMHO BbITh NPUIOTOBNEHO M3 AobpoKaYecTEEHHLIX NPOOYKTOR, YOOB-
NETBOPATE NOTPEBHOCTM KNWEHTOE NO KANOPWAHOCTM, COOTBETCTBOBATL YCTAHOBMNEH-
HblM HOPMAaM NWUTAHWA, CAHWUTAPHO-TEXHUYECKUM TpeboBaHMAM M COCTOAHKUID 300P0BLA
KMUEHTOB.

4.2.2 Opewpa, obyBb, NOCTENbBHBIE NPUHAONEXHOCTW, HaTensHoe bGenbe M
CpEeQCTEa NWHHOW MMIMEHBl, NPENOCTABNAEMLIE KNMEHTAM, O0M#Hbl DuiTe yoobBHBIMY,
COOTBETCTEOBATL POCTY W pasMepam KNWEeHTOB, OTEEYaTk, NO BOIMOMHOCTMH, X 3anpo-

Cadi, a Takde CaHWMTapHO-TMrieHM4YeckiM HopMam M1 TDEE{IBHHHHM.
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4.2.3 Xunada nnowans, 3aHMMasMan KNMeHTaMK, No pasMepam W OpyrdamM Kusz-
HEHHLIM NOKAa3aTenAM (COCTORHME 30aHWA W NOMELLEHWA, MX KOMMOPTHOCTEL) OOMHHA
obecnevneats yaobCTEO NPOXMMBEAHKMA KNWEHTOR. [pK pasMeLLleHMn KNUMEHTOB B MMNbIX
NOMELWEHWAX (KOMHATaX) O0MKHbLl DblTe yYTeHbl WX (DUIWMECKOe W NCUXWMYECKOE COo-
CTOAHWUE, HAKNOHHOCTH, NCHXONOTMYEcKads COBMECTUMOCTL, Mebens, NpeaocTasnAeman
KnueHTam, gomxHa BeiTe yoobHOA B Nnonk3oBaHMn, nogobpaHa ¢ yYeTom ux huamde-
CKOFO COCTOAHWUA, OTBEYaTE COBPEMEHHLIM TPeBOBaHUAM OU3aHHA.

CogepwaHue U PEMOHT #MNbIX NOMELWEHWA cNegyeT OCYLWEeCTENAT: B COOTBET-
CTBUM CO CTPOMTENBHBIMK HOpMaMK 1 npasunamu (CHIAM).

4.2.4 lMNomelwlesws, NpeqocTaBNAEMLIE ONA OPraHW3auMM peabunuTauMoHHBLIX
MepONpUATHA, DuiToBOro 0BCNYMMBAHWA, KYNLTYPHO-4OCYTOBOW M NeuvebHo-TpyaoBOM
OeATENBHOCTKH, NO paaMepam, KoHDMIypauum M pacnonoxeH o onKHel obecnevneaTe
NpOBEJEHME B HMX BCEX YNOMAHYTHIX BbilUe MEpOnpUATHA C YYeTomM cneyndiuku ob-
CNYyHUBAEMOro KOHTHUHIEeHTA.

4.2.5 MNpwu co3zgaHku YCNOBKA ANA OTNPaBNeHMA PenUrMoaHbix oBpagoe AONHHG
ObITE CTPOro Y4TEHLl BEPOMCNOBELAHKME, BO3PACT, NoN, PH3UMYECKDE COCTOAHME KNWEH-
ToB, oCoBeHHOCTHM penMruozdHbix oDpAfoB, NPUHATHIX B pasnuuHbix koHdeccuax. He
nonyckawTca nobsle ywemMneHusa npae ceoDogHOro OTNpaBneHns penMrmoaHbix obpa-
00B BEpYHOLMMHK, 8 TAKKe Npae aTeucToB.

4.2 .6 KoHcynsTHpOBaHKE No BONpocam camoobecneyeHHs rpaxagaH u ux cemen,
pa3BMTUA CeMeWHOoro npegnpUHMMAaTensCTBa, HAPOAHLIX NPOMBLICNOB, APYrMM BONpo-
caMm Yyny4YWweHWa KNUeHTaMKU CBOErc MarepuansHoro NMonoxeHWs OOMKHO PasbACHATb
KMUEHTaM WX NpaBa W BO3IMOXHOCTMW, KacawlwWecs pasBuTWUS CeMelHoro npegnpyuHM-
MaTensCcTea, HAapOoOHbLIX NPOMBICTIOE, CKa3biBaTh KBANWM@WMUWPOBAHHYID NOMOLWL B pe-
LWeHWA BONPOCOB NOAAEDHMAHMA W YNYYLEeHWA MaTepuansHoro NonoxeHUs W XU3HeH-
HOTo YPOBHA CEMBU.

4,27 Cogeicteme B obDecnedYeHWs KNMEHTOB NpoTE3amMi W NPOTE3HO-
opToneguYeckMMK M3OenvAMK, CNyXOBLIMW annapartamMui JOMKHO NO3BONWMTE Nonyde-
HUE KNUEHTaMU HEOBXOAMMBIX MM YNOMAHYTEX PeabUNUTALMOHHEIX M3OENWA XOpoLwWwero
Ka4eCcTea, HAJeMHBIX W YOoDHLIX B NONbL30EaHMM.

4.2.8 MNpegocTaenaemsle KNMEHTY HA BpEMA OHEBHOMO (HOYHOro) npebsiBaHus B
yYpexOeHUn NocTenbHble NPUHaANeXHOCTH W CNanbHoe MEeCTO B CNeuuansHoM nome-
LWEHWH OOMMHLI OTBEYaTE COOTBETCTEBYHILWWM CAHWTAPHO-TUIMEHWYECKMM TpeboBaHu-
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4.2.9 lMNpogykTel, NpefocTaensemMble KNMeHTaMm B Habopax Ha 00M, OONHHG
ObiTe AoDpOoKaYecTBEHHLIMKM, YOOBNETBOPATE NOTPEDHOCTW KNMEHTOB, COOTBETCTBO-
BaTb CAHWTAPHO-TMIMEHWYECKMM TpeDOoBAHWAM M NOCTABNATLCA C YY4ETOM COCTOAHWS
300POBLA KNWEHTOB.

4.2.10 CogeicTerMe B ONNATE HMWUNBA W KOMMYHANBHBIX YCNYr, B OPraHW3auum
npeacTaeneHus Yenyr NpeanpuaTHAMK TOProBny, NpUoBpeTeHH NPOMBILLNEHHLIX TO-
BapoB Nepeol HeobXx0gMMOCTH, NeKapcTBeHHLIX NPenapaTtoe U M3genuid MeJUUUMHCKOrD
HA3HAYEHWA OOMKHO YAOBNETBOPATL NOTPEOHOCTH KNMEHTOE B CBOEBPEMEHHOM WM MO
yMEepeHHbIM LeHamMm npuobpeTteHnt HeoBxoduMelx TOBAPOE, M3OENWA 1M NpenapaToe.

4211 Cogeicrtere B obecnedveHin TONNMBOM W BOOOW (ONA NPOMUBAOLLMX B
HWHNbIX NOMeLwWweHuAx De3 LeHTpansHOro OTONNEeHWA W/MNK BogocHaDMeHWRA), a TaKKe B
OpraH13aumMn pemoHTa W YyOOPKW MMNbiX NOMELLEeHWA O0MKHO obDecneYneaTts NonHoe w1
CBOEBPEMEHHOE YAOBMNETBOPEHWE HYXO W NOTpeDHOCTER KMMEHTOR B PELUSHMM 3TUX
npobnem B Uensx cO20aHMA MM HOPMAanNbHBLIX YCNOBWA MMIHW.

4.2.12 NoppepwadHue YCNOBUHA NPOXUBAHWUA KNHEHTOB B COOTBETCTEUK C MMIve-
HUYeckuMKn TpeDoBaHuaMK JomxHO DsiTe HanpaeneHo Ha NocTosHHOoe cobnwogeHue
KNUEHTAMK BCEX CAHWTAPHO-TUIMEHWYECKMX HOPM W Npaeun, cnocobcTeywmnx yoTpa-
HEHWID HENPUATHBIX OWYLLeHWA auckomdopTa.

4.3 KavecTeO coyvanbHoO-MeOWLHHCKUX yCnyr

4.3.1 ObecneveHre yxoaa ¢ y4eTOM COCTOAHWA 3[0POBbRA JOMMHO BKNKYATHL B
ceba HabnwaeHue (C roTOBHOCTLKD B NKBOW MOMEHT NPUATH HA NOMOLWL), NpoBEOEHWE
MegWUWHCKUX Npouenyp, BelAady NexkapcTs B COOTBETCTBMM C Ha3HAYEHWEM nNedallux
BpaYed, OKaszaHue NoMoLLK B NepeneudeHn (NpK HeobXoQuMOocTH) ¥ B ApYrMx QedcT-
BMAX KNMEHTA.

4.3.2 lMNpoeegexnve nNe4efHO-0300POBMTENLHLIX MEPONPWATHE, HaNPaBMNEHHLIX
Ha coxpaHeHwe, NOANEKKY W OXpaHy 300POBbA, U BbiNONHEHWE APYIUX, CBA3AHHLIX CO
30opoBLEM NpoUedyp, AONAHO OCYLWECTBNATLCA C MAKCHMMANbHOW OCTOPOMHOCTLID M
aKKypPaTHOCTEI Be3 NpUHYMHEHWA Kakoro-Nnubo Bpena KNHMeHTam.

4.3.3 Cogeictene B npounaktvke oBOCTPEHMA XPOHUMECKKMX W Npeaynpexne-
HUK MHPEKUWOHHLIX 3abonesaHuid JonwHo obecneunsaTe CBOEBPEMEHHOE W B Heob-
xogumMmom obkbeme npegocTasneqre Heobxogumex yonyr ¢ y4eTom xapakTepa 3abone-

BAHWA, MEOWUMHCKWX NOKa3aHWA, PUINYECcKOro M NCHXUYECKOrD COCTOAHWA KNWEHTOBR.
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4.3.4 CopedcTEMe B NPOXOMASHWA QucnaHcepu3aunK fonmkHo obecneyuTs no-
celleHMe KNWeHTaMu BCEX NpeanucaHHbIX UM BpadYed-cneunanucTtoe ana yrnybnesHo-
ro ¥ BCECTOPOHHEro ofcnenoBaHWA COCTOAHKMA 300POBbLA.

4.3.5 Cogeictene B nonyyeHun becnnatHoW NWbo Ha NBMOTHBLIX YCNoBMAX 3yDo-
NpOTE3HOW (38 WUCKNKYeHWeM NpOTE30B W3 AparoueHHbLIX MeTannos v Apyrux Aoporo-
CTOALWMX MATEPHWANos) ¥ NPOTE3HO-0PTONEOWHYECKOW NOMOLWK AOMKHO DHITE ocyllecT-
EMNEHO B COOTBETCTEMM C NPaKTHYECKMMK NOTPEBHOCTAMU KNWEHTOE M cnocoGCTBOBATE
NONY4YEeHWIo UMW KBYECTBEHHbIX peabunuTauroHHBIX W30ENWA, YKadaHHbIX Bbllle.

4.3.6 Ka4ecTeo COOEWCTEMA B NONYYEHWKW MEQWUWHCKOW NOMOLUK, B TOM YWCne
CONPOBOXASHWA B MEOWLMHCKME yYpeXOeHWs, O0MKHO ONpefenaTLcA TeM, HACKONLKD
nNpaBMNLHO NOCTABNEH NpefeapuWTenstHbid auarHo2 3aboneBaHuA KNWEHTA, B KaKOW
cTeneHw obecneyeHs! AOCTABKA KNWEHTA B nevebHoe yypexieHwe, ero obCnNyMUBaHWE
W BO3BpAaLLEHWE OOMON.

4.3.7 Kavecteo conoedcTeua B oOpPMNEHWMK QOKYMEHTOB NP HANPABNEHWKM HA
MEOMKO-COUMANEHYH 3KCNEPTH3Y onpefenaeTcs TEM, B KAKOW cTeneHd oHo obecneun-
BaeT NOCELUEHWE KNWEHTOM COOTBETCTBYIOWMX crneunanucToe W cbop Bcex QOKYMEH-
TOB, HEODXOOMMbLIX ONA KOMMNEKCHOW OLEHKW COCTOAHWA ero OpraHvama Ha OcHoBe
aHanuaa ecex HeobXoAWMLIX aHHEIX OCBWAETENLCTEYEMOrD KNWEHTA.

4.4 KavecTeO cOUMaANbLHO-NCUXONOrMYECKHMX yenyr

4.4.1 lNpepocTaenNedHWe KOHCYNLTALUMA NO BONPOCAM NCHMXWYECKOro 300p0BbLA
OOMKHO Ha OCHOBE NOMNYyYeHHOA OT KNWeHTa wHdopMauud v oboywOeHWA © HUM BO3-
HUKLINX COUMAansLHO-NCHXONOrM4eckny npobneM NomMoye emy packpeiTe U mobBunuao-
BEaThb BHYTPEHHWE PECYPCH HA PeLUEHWe 3THX Npobnem.

4.4.2 3KcTpeHHas NCUXONOrMYeckan NoMmolb JomkHa cnocobeTeoBate adpek-
THBHOMY pELUSHWID KNMUEHTAMK TaKWX NexalMx B OCHOBE MW3HEHHLIX TpYOHOCTER M
NWYHBIX KOHPNUKTOB Npobnem, Kak NpecfoneHve B CEMbE OCTPOA NCUXOTPaBMUpYIO-
LWEen MWNK CTPECCOBOW CHTYALMK, HETATHBHO BNWAKILLEN HA 300P0OBLE W NCHUXKMEY Npexae
BCEro feTted, HeadekeaTHele (DOPMEl NOBEASHWA poanTenen, COUManLHanA afanTauma K
WIMEHAKLUMMCA COUMANEHO-3KOHOMUYECKHM YCNOBHAM #W3AHW U BeITa.

4.4.3 MNpoeefeHWe NUCXOQWArHOCTHKW, HANPaBNEHHOW Ha NCUXOKOPPEKUWD NHY-
HOCTW, AOMAHO NO pe3aynbLTartaM aHanuia NCUxCeNorM4eckoro COCTOSHUA M MHAWBUOY-
aneHelX ocoDeHHOCTEN NWYHOCTH KNMEHTA, BAMAKLWKUX HE OTKNOHEHWA B ero noeBege-

HHM W B3aMMOOTHOWEHWAX C OEPYHaHWHAMKA NodbMA, NpedocTaBnTh HEUEJED,[[HH}"I-D
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WHPOpPMaLUKMIo ANA COCTABMNEHWA NPOrHo3a W pa3paboTkW pexomeHgauwd no npoeefe-
HUH KOPPEeKUMOHHBLIX MEPONPUATHA.

4.4.4 ¥Ycnyrd, HanpasneHHue Ha NpeofoneHue OTKNOHEHWA B Pa3sBUTHM, 3MOo-
LUMOHANEHOM COCTOAHWK W NOBEAeHWW KNWEeHTOB, Ha NpoBedsHWe MeponpUATHA no
NCUXONOMMYECKDA Pa3rpyaKke, JOMKHE C NOMOLWLK NCHXONOTMHYECcKoW KoppeKunK obec-
neyueaTe NpeodoNeHne 3TUX OTKNOHEHWA (HeBnaronpuATHLIX HopM 3MOLKMOHANEHOMD
pearvpoBaHvA W CTEpPEeOTUNOE NOBEAEHWA OTAENbHEIX NUL, KOHMNWKTHLIX OTHOLWEHWA
poavTensl ¢ AeTbMK, HapyLeHWd oDWeHns y AeTel MNK MCKAKEHWA B MX NCUXUYECKOM
Da3BUTHKM) C UENLD NPUBESEeHWA 3TUX NOKAlaTened B COOTBETCTEMW C BO3IPACTHLIMM
HopMmamu ¥ TpeboBaHuAMKM couMansHOW cpelbl.

4.4.5 OxazaHve NCMXONOMMYECKOW (3KCTPEHHON NCMXONOTMYECKDW) NOMOLLKM rpa-
#OaHam, B TOM 4WCne, rpamaaHam, ocyWecTENAKLWMM yX0o0 Ha oMy 3a TAxenobons-
HEIMK NOMMNbIMW POOCTEEHHMKAMM W POACTESHHWKEMW-MHEANWAAMK, OOMHKHO cnocob-
cTEOBATE 3PEKTUBHOMY DELIEHWID KNMEHTAMM TAKMX NEMALINX B OCHOBE MUIHEHHLIX
TPYOHOCTEW M NW4YHLIX KOHMNKUKTOR, Npobnem, Kak NpecdoneHue B CEMbE OCTPOW NcK-
XOTPaBMMPYHOLLEA WUNW CTPECCOBOW CUTYauUWM, HEraTUBHO BNWAKLWEW Ha 300pOBLE M
NCUXWKY Npexae Boero AeTel, WHBANWOoB, TAXENOBONbLHLIX YNEeHOB CEeMbM, COLMAanb-
HaA afanTauus K MAMEHALUWMCA COUMANEHO-3KOHOMUYECKMM YCNOBUAM HU3HW 1 Dbi-
Ta.

4.5 KavecTBO coUuWanbHo-NefarorH4eckKkux ycnyr

4.5.1 CoumaneHo-negarormyeckme obcnegosadna W couMansHo-NegarorMyeckan
OWarHoCTHKA NPOBOAMTECA C MCNONLIOBAHMEM COBPEeMeHHbIX Npubopoe, annapaTtypel,
TECTOB W NPefOoCTaBNATL HA OCHOBE BCECTOPOHHErD W3YY4eHWA NWYHOCTW (B3pocnoro
unu pebeHxa) oBLEKTUBHYIO OUEHKY ee COCTOAHWMA ANA OKa3laHWs (B COOTBETCTBMM C
YCTAHOBNEHHLIM AWarHo3om) adpekTMBHOW NefarorM4eckod NoOMOoLWM KNUeHTyY, nonae-
LeMy B KPUIMCHYIO MNKW KOHMMWUKTHYRD CUTYaLLMIO.

4.5.2 Ycnyri, CBA3aHHBIE C NPOBEJEHWEM MEDONPUATHIA NO MCNONL30OBAHKMKD OC-
TATOYHLIX TPYOOBLIX BOAMOMHOCTER KNWEHTOB, OOMMHL obecneywBaTe CO3QaHWe B
CTALMOHAPHLIX YYPEeXAEHWAX TAKKX YCNOBWA, KOTOPbIE NO3BONAT BOBNEYL KMWEHTOB B
paanuyHbie OopMbl TPYOOBOW ASATENLHOCTH C YYeTOM COCTOSHWA WX 300POBLA, a8 Tak-
#e obecnednBarts aKTMBHOE YyYacTue KNHEeHTOoB.

4.5.3 KauecTeo ycnyr, CBA2aHHLIX C COOEACTEMEM B NONyYeHun obpaizoeaHus
WHBanNMAamu (B TOM 4YMCne AeTbMW-WHBaNMOaMK) B COOTBETCTBMW C MX (PU3NYecKuMK

BO3MOMHOCTAMMA M YMCTBEHHBIMK cnocobHoCTAMMK onpedenAeTCA TEM, B KAKOW CTENEHW

1
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CO30aHHLIE B yYpeXOeHUAX YCNoBKWA ANA AOWKONBHOM BOCNWTAHWA AeTer-UHBanngos
W NONYYEHWA MMKW LWKONLHOMO 0Bpa3oBaHMA NO CneuwansHbIM NporpaMman, a Taksxe
anAa nony«edna obuwero (NnpodeccoHansHoro) obpa3oBaHuA B3POCNLIMA MHEANWIaMK
No crneunancHbiM NPorpaMmans M Camu NporpamMme! cnNocoDCTBYHIT YCNeWwHoMY W pe-
3YNLETATUBHOMY NPOBEEHMID BOCNMTATENEHOW PaboTel U 0DyHEHKID.

4.54 CopedcTeWe WHEanWgam B peanq3auud MeponpuaTMid no npodeccuo-
HanNbHOW peabunuTauuK, NpeaycMoTPeHHsIX MHAWMBMOYANLHOA nporpammoi peabunu-
TauMu MHBANKOA, OOMKHO COOSWCTBOBATL MAKCHMMAaNLHO BO3MOMHOMY BOCCTAHOBNE-
HUK WX NpodecCHoHanbHBIX HABLIKOE W OBNAAEHWIO HOBBIMK NpodEeCCHAMMN.

4 5.5 OpraHmM3auma gocyra M oTAbixa AonwHa BeiTs HANpaeneda Ha yOOBNETBO-
PEHWE COUMOKYNBTYPHLIX M OYXOBHBLIX 3ANPOCOE KNWEHTOB (B3apocnsix W neter). Oxa
OonxHa cnocobcTEOBaTE pacliupeHno obwero kpyrosopa, chepsl 0blWeHMA, NoBLIWe-
HWIO TBOPYECKOW aKTUBHOCTH KNWEHTOB, NPHUBNEYSHUID WX K YYacTUIO pa3nuuHbIX KyNb-
TYPHO-OOCYTOBLIX W CNOPTUBHBLIX MEPONPUATHN.

4.6 KavecTteo cOUMaANbLHO-3KOHOMMHYECKHUX YCnyr

4.6.1 KavecTeo yCcnyr, CBA3aHHLIX C COAEWCTBMEM B TPYAOYCTPOWCTEE, B TOM
yucne B paboTe Ha oMYy WNK Ha paboudMx MecTax B yYpemaeHuM counansHoro obony-
MUBAHWA, ONpefenseTcA CTENEeHb0 BOBNEYMEHWA KMWMEHTOB YYpEXAEeHWA B 3TH Mepo-
NpUATHUA NO TPYQOYCTPOWCTRY, (DAaKTUYECKUMKU WX Pe3yneTATaMK B NOBbLILUEHMA HA3-
HEHHOMD YPOBHA KNWEHTOB, A TAKHE CTeNeHb YA0BNEeTEBOPEHWA KNWEHTOB YKa3aHHbIMK
YCNYTamMH.

4.6.2 Ka4ecTBO YCNyr No OKa3aHWu MaTepyansHoW NoMoWW KNdeHTam onpene-
NATCA TeM, HACKONLKO NOMHO W CBOEBPEMEHHO NPEedoCTABNAKITCA NONarawwMecs UM
OeHexHble cpegcTea, NPoaykTel NUTAHWA, CpedcTBa CaHWTApWK W FTMIMeHbl, ogexaa,
obyeb, Dense U Opyrue NpedMeThl Nepeol HeoDXogMMOCTK (B NpedenaX YCTaHOBNEeH-
HbIX HOpM), CpeAcTBa yxoda 3a AeTbMuW, CneuuansHele TDaHonopTHLIE cpeacTea, Tex-
HUYECKWe CpeacTBa peaduNuMTauMy WHBANWOA0E W OPYIMX MWL, HY#OaWWMxca B NocTo-
AHHOM yXoae.

4.6.3 ObecneyeHne KNMEHTOR NPW BEINMCKE M3 yupeXmaeHWid cTayuoHapHoro ob-
CNYHMBEHMA OOew 00N, 0DYBEH M OSHEWHLIM NOCODUEM NO YTEEDHOEHHEIM HOPMATK-
BaM O0N¥HO YOOBNETBOPATL X noTpebHocTu B 0ODpOTHOW, COOTEETCTBYHILLMY POCTOB

H pazmepoB ofexis | GEYBH, d TakHe NeHewHBX CpeaCTeax.

12



rocT P 52142 — 2013

4.7 KavecTeO cOUMaANLHO-NPaBOBLIX yCNyr

4.7.1 KOHCYyNsTUPOBAHWE NO BONpOCAM, CBA3AHHLIM C NPaBOM rpaxjaH Ha co-
uransHoe obcnysueaHne, NeHcMolHoe obecneyeHne M NPeaocTaBNEHME COLMAanLHLIX
ELINNAT, a8 TakKe COOerCTBME B OCYLUECTENEHMW Mep COouMansHoOW Nogaepikw, ycra-
HOBMNEeHHbIX 3akoHoaatenscTeom Pocowiickol denepauunn, aonwHo obecneywnTs KNneH-
Tam NonHoe npeacrtaeneqHwe 00 YCTAHOBNEHHLIX 3AKOHOOATENLCTEOM Npasax Ha ob-
CNYKUBAHWE W O NYTAX MX 38LUKTHI OT BO3MOMHBIX HApYLLEHWW.

4.7.2 Copenctere B odhOpMNEHMN W BOCCTAHOBNEHWMW OOKYMEHTOB (Ha nono-
MEHHBIE MEDLI COUMANLHOW NOOASPHKW, ANA YAOCTOBEDEHWA NUYHOCTH, TRYOOYCTPOW-
cTea, NpW HanpaeneHWW Ha MEeOMKC-COLManbHY 3KCNepTW3y W T.4.) gonxHo obecne-
YMBATHL PaabACHEHWE KNWEeHTaM cofep#aHue HeobDXooWMLIX AOKYMEHTOB B 3aBMCHMMO-
CTH OT WX NPEgHa3HaAYeHWA, W3NOMEHWE W HanWcadHwe (NpW HeobXoOWMOCTH) TeKcTa
OOKYMEHTOR WMNW 3anonHedHue dopmeHHbl BNaHKoB, HanWcaHWwe ConpoBoaMTENBHBIX
nucem. KavecTeo cogedcTBMA OLUEHMBAKIT TEM, B KAKOW CTENeHW oHo cnocobeTeosanco
CBOEBPEMEHHOMY U ODLEKTHMBHOMY PELUEHWKD CTOALLMX Nped KNUeHTamMu npobnem.

4.7.3 CogecTEME B COXpPaAHEHWM 3aHWMAEMbIX paHee No JOroBopy HaWmMa Mnu
apeHabl XMUNbIX NOMeWEeHWA B TedeHre 6 MeC. ¢ MOMEHTa NOCTYNNEHWA B CTalWOHap-
HOoe y4YpemaeHwa couuansHoro obcnywueaHus, a Take BO BHeodepegHom obecneve-
HUM HUNBIM NOMELLEHMEM B CNY4ae OTKA33 OT YCNyT 3TOro yyYpemaeHUa No MCTEeYSHHK
YKAZaHHOMO CPOKA, eCNW HE MOMET DbiTe BO3BPALUEHO PAHEE 3aHUMAEMOE NOMELLEHWE,
OoMKHO BbITe HANPaeNeHo Ha 3AWMTY KNWEeHTA OT BOIMOMHOW NOTEpM BCNEedcTBWe
painuuHbly 0BCTOATENLCTE 3AKOHHO NPWHAANEWAWEA WNK NONOMEHHOW &My MWNoW
nnowaan W HegonylleHue yIeMneHWa ero 3aKoHHbIX NPae Ha Xunuie.

4.7.4 CogecTene B npegocTaeneHdvy DECNNaTHOW NOMOLLM afBeoKaTa B nopsag-
Ke, YCTAHOBNEHHOM 3aKoHogaTenscTeom Poccudckod Pepepauuu, WNW conpoBoxie-
HWe (NpeacTaBneHWe MHTEPECOR) B CyOaX PaznNuMyHbIX WHCTAHUKMA ONA 3aWWTe Npas M
WHTEPECOB AO0MKHO rapaHTUpPOBaTE KNUEHTY KBanW(WUWPOBAHHYID HWPWAWYECKYD 3a-
LWMTY 3AKOHHEIX NPaB W NOMOLWE B UENAX NPUHATHA 0BLEKTMBHOIO peLUaHUA No ero Bo-
npocy.

4.7.5 McnonHedve yHELWA ONEKYHOB M NONedMTENned B OTHOLWEHWKW Hedeecno-
COBHEIX NOMWNLIX NIOOEeR, MHBANWAO0E (B TOM YMCNe AeTel-UHBANWO0R), HYHOAaKLWKWXCH
B ONEKe W NONeuMTEenLCTES, NOMKHO obecnevyuMBaTe OKAa3aHWe NOMOLM NoACNEYHBIM
KMWEHTAM B OCYLECTENEHMW WX NPaB W MCNoNHeHun oBf3aHHOCTEW, OXpaHATE Heco-

ES2pPWEHHONETHUX NMOJOoNEeYHBIX OT SHDYHDTPEEHEHHF‘I TpeTeMx NHUU, a Takxe OJaeaTb
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cornacHe CoBeplIEeHHONEeTHUM NOJONEYHBIM HA COBEpLIEHWE WMK OeACTBUA, npeny-
CMOTpeHHBIX [ pasaaHcknm koaekcoM Poccuickon Penepaumi.

4.7.6 CopedcTBME B OKA3AHWM HPWOWMECKOW NOMOLLM W WHbIX NPABOBBIX YCNyT
{othopMmreHe W BOCCTAHOBNEHWE PAINWYHLIX AOKYMEHTOB, OpraHW3auMs NoMOoLLM B
BONPOCAX NEHCHMOHHOrO 0DECneYeHnAa W NpedocTaBNeHWA COLMANBHBIX BLINMAT, opra-
HW3aUMA COUMaNnbHO-NPABOBOIND KOHCYNLTMPOBAHWA) A0NHKHO obecneYreaTs pasbAcHe-
HWE CYTW M COCTORHWA WHTEPECYLLMX KNMeHTa npobnem, onpedenaTs NYyTH WX pelle-
HWA 1 OCYLUECTENATE NPAKTHYECKWE Mepbl (COgeRCTEME B NOATOTOBKE W HANPABNEHWW B
COOTBETCTEYHLLME WHCTAHUMK HEODXOOWMBIX OOKYMEHTOB, NW4HOe oDpalleHue B 3TH

HHCTAHUKWK, KOHTRONE 338 NpOoXoxaeHHem JOKYMEHTOE K T.,I:l,.:l.
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