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[lpeaucnoBue

1 PASPABOTAH PernonanbHon o0LWlEeCTBEHHOMN opraHm3aunen nHBanuaoB «LIeHTP rymaHuTapHbIX
nporpammMm» (POOW «LleHTp rymaHuTapHbiX nporpamm») U degepanbHbiM rocyaapCTBeHHbIM YHUTAPHbLIM
npeanpuarnem «PocCMnckum Hay4HoO-TEXHUYECKUN LIEHTP MHOPMaLIMKM NO CcTaHaapTusaumm, METPONOTUA U

oueHke cootBeTcTBUAY (Pl Y1 « CTAHOAAPTUHP®POPM»)

2 BHECEH TexHunyeckum komutetoM no craHpgaptusaumm TK 406 «CoumanbHoe obcnyxmnBaHue
HaceneHnsa»

3 YTBEPXXOEH U BBEJEH B OENCTBWE Mpukasom deneparnbHOro areHTCTea rno TEXHUYECKOMY pery-
NMPOBaHUIO U MeTpornorun ot 22 aerycta 2014 r. Ne 958-cT

4 B HacTodweM ctaHaapTe peann3oBaHbl HOPMbI:

a) dpepgepanbHbiX 3aKkoHOB Poccunckon deaepaumu:

- oT 12 auBapa 1995 r. Ne 5-03 «O BeTepaHax»;

- oT 2 asrycta 1995 r. Ne 122-03 «O counanbHOM 0DCNyKMBaAHUU rpaxgaH NnoXKnnoro so3pacra u UH-

BaAnuaoB»;
- oT 10 nekabpa 1995 r. Ne 195-03 «O0O ocHoBax couUManbHOro o0cny>XMBaHUsa HaceneHnsa B Poccum-

ckon deagepaunny;

S BSAMEH TOCT P 53347 — 2009

[1pasuna npumeHeHuUs Hacmosaweao cmaHoapma ycmaHossneHs! 8 [OCT P 1.0—2012 (pa3oen 8).
ViHgbopmayusa 0b U3MeHeHUsX K HacmosawemMy cmaHoapmy rnyonukyemecs 8 €Xe200HOM (Mo COCMOSHUK Ha
1 aHeapsa meKyuwieao 2ooa) UHoOpMaUUOHHOM yKa3lamerne «HayuoHarbHble crmaHoapmabi», a ochuluarnbHbil
meKcm U3MeHeHuUU U rnornpasoK — 8 eXeMeCca4YHOM UHGOoPpMaUyUOHHOM yKazamerne «HayuoHarnbHble CmaH-
dapmsbi». B crniy4ae nepecmompa (3amMeHbl) unu OmMeHbl Hacmosauwleao cmaHoapma coomeememesyroulee
yeeooMreHue byoem onybnukosaHo 8 brnuxxauuieM ebinycKe UHOPMaUUOHHO20 yKa3amensa «HauyuoHarb-
Hbie cmaHoapmbi». Coomeememesyrouwlas UHopMauusd, yeeooMrieHUe U meKcmbl pa3mMewyaromecs makxe 8
UHGbOPpMayUOHHOU cucmeme obuieao nompb30eaHuUsa — Ha ouyuarnbHOM caume QedeparibHo20 azeHmemea
10 MEXHUYECKOMYy peaynupoeaHuio U Memposioauu 8 cemu ViHmepHem (gost.ru)

© CtaHpgaptuHdopm, 2015
Hactoawmn ctaHgapT HE MOXKET ObiTb MONIHOCTLIO UMM YaCTUYHO BOCMPOU3BEAEH, TUPAXKUPOBAH W

pacnpoOCTPaHEH B KayecTtBe oduumanbHoro ndgaHusa 6e3 paspeweHunsa degepanbHOro areHTcrea no TEXHMU-
4YECKOMY PErynupoBaHuio u METPOSIOTUN
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HAULWOHAJbHbBIU CTAHOAPT POCCUMWMNCKON OPEOEPALULWVNMN

COUMNAJNIbHOE OBCJIIlYXUBAHWE HACEJIEHAA

KoHTpOnb KayecTBa couMaribHbIX YCRYI rpaxaaHamMm NnoXunoro Bo3pacTra

Soclal services of the population.
Quality control of social cervices to elderly citizens

aTta BBegeHusas — 2015—07—01

1 ObnacTb NPUMEHEHUS

Hactoawmn craHgapt pacnpocTpaHAETCs Ha coumanbHble YCNyru, NpegocraBnsgeMble rpaXgaHam
NOXXUNOro Bo3pacra (ganee — rpa)gaHe) rocyaapCTBEHHbIMU U UHBIX HPOPM COBCTBEHHOCTU YYPEXKAEHUAMMU
coumManbHOro oBbCcny)XMBaHUA HaceneHusa (ganee — yupeXaeHus), a Takke rpaxgaHamu, 3aHUMMaoWMMUCS
npeanpuHNMAaTENbLCKON OEATENBHOCTLIO B cdhepe coumanbHOro obcnykmpaHua HaceneHus 6e3 obpasoBa-
HUS IOPUNYECKOro nuua.

Hactoawmn ctaHaapT yctaHaBNMBAaET OCHOBHbIE NMPaBuna, COCTaB U COAEPKaHUE KOHTPONS KayecTBa
BCETr0 KOMMMEKca coumanbHbIX YCNYr, NPEeOoCTaBNsAEMbIX rpaXgaHamM noXXumnoro Bo3pacra.

2 HopmaTuBHbLIE CCBLITKU

B HacTtodweM cTaHaapTe UCNONb3oBaHbl HOPMATUBHBLIE CCbINKU Ha cneaylowme ctaHaapThl:

[OCT P 52142 — 2013 CounanbHoe obcnyxxuBaHue HaceneHusa. KayectBo coumanbHbiX yenyr. O0-
LLIME NOJIOXKEHUS

[OCT P 52495 — 2005 CouunanbHoe obcnykuBaHne HaceneHus. TepMuHbl 1 onpegeneHuns

[OCT P 52496 — 2005 CouunanbHoe obcnyxmBaHune HaceneHusa. KOHTpornb KayecrtBa coumanbHbIX
ycnyr. OCHOBHbIE MNONOXEeHUs

[OCT P 53058 — 2013 CounanbHoe obcnyxuBaHue HaceneHus. CouunanbHble yCcnyru rpaxagaHam
NOXXMIOro Bo3pacra

[TpuMMedyaHue—Tpn NONb30BAHNN HACTOSALLMM CTaHAapTOM LienecoodbpasHoO NPOBEPUTb AENCTBUE CChINTOY-
HbIX CTaHAapPTOB B MHpOPMaLIMOHHOW cnucteMe obLLEero Nofnb3oBaHUs — Ha oduunanbHoM cainTe degepanbHOro areHT-
CTBa MO TEXHUYECKOMY PErYIMPOBAHNIO U METPOMNOINMKU B ceTU VIHTEPHET MU NO eXerogHoMy MHPOPMaLMOHHOMY YKasa-
Tento «HaumoHanbHble cTaHAapThI», KOTOPLIA onNyOnMKoBaH Mo COCTOSAHUIO Ha 1 sSTHBaps TEKyLLero roga, v no BbiNyckam
exeMeca4YHoro MHpopMaLMOHHOro yKkasatens «HaunoHanbHble cTaHAapThI» 3a TEKYLWWIA rog Ecnu 3aMeHeH CChINOYHbINA
CTaHAapT, Ha KOTOPLIA JaHa HeJaTUupoBaHHasA CChinka, TO PeKOMEeHAYEeTCA UCMOoNb30BaTh AENCTBYIOLLYIO BEPCUIO STOMO
cTaHAapTa C Y4eTOM BCEX BHECEHHbIX B JaHHY BEPCUIO U3MEHEHNA. Ecnn 3aMeHeH CChINTIOYHbIA CTaHAapT, Ha KOTOPbI
NaHa JaTupoBaHHas CChbifika, TO PEKOMEeHAYeTCs UCMNonb3oBaTb BEPCUI 3TOr0 CTaHgapTa C YKasdaHHbIM Bbllle rofoMm
yTBEpPXAEHUSA (NPUHATUS). ECnn nocne yTBepKAEHNA HACTOSLLEro cTaHaapTa B CChINMOYHbLIA CTaHAapT, Ha KOTOPbLIM AaHa
NaTUpoBaHHasA CCbiNKa, BHECEHO M3MEHEHNe, 3aTparnBarollee MOoNoXeHWe, Ha KOTOPOe AaHa CChifnka, TO 3TO MOJloXe-
HWEe peKoOMeHAYeTcs MPUMEHSATb 0e3 ydeTa AaHHOro U3MeHeHUs. Ecnn cChliMOYHBIR cTaHaapT oTMeHeH ©6e3 3amMeHbl, To
MONOXeHNe, B KOTOPOM [ aHa CChlflka Ha Hero, pekoMeHayeTCca NPUMEHSATb B YacTu, He 3aTparnBatoLLen 3Ty CChISIKY.

3 TepMUHbI U onpeaeneHnn

B HacTodLlemM ctaHaapTe npuMmeHeHbl TepMuHbl Mo [OCT P 52495.

4 KOHTpPOJb KayecTBa couMarnbHbIX YCAYr rpaxagaHaM noXxunoro Bo3pacra
4.1 Ooune nonoxeHus

4.1.1 KOHTpONb Ka4YyecTBa CcoLManbHbIX YCNYr 3aknio4yaeTcs B NpoBepKe NonHOTbl, 000CHOBAHHOCTU U
CBOEBPEMEHHOCTU NPEAOCTABMNEHNA ITUX YCNYr U UX PE3yNbTaTUBHOCTU (MaTepuanbHOW, onpeaengatoLlen
CTEMNEHb pPEeLleHna maTepuanbHbiX UMM PUHAHCOBLIX Mpodbnem rpaxaaHuHa, WM HemaTepuanbHOW,
onpeaensarLwen CTeENEHb ynyyLleHNna ero MopanbHO-NCUXONOrM4Ye€CKoro, PmU3n4Yeckoro COCToAHUA, peLleHuns
ObITOBbIX, MPABOBbLIX U APYrnx Nnpodnem).

N3paHune odpuumnanbHoe
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4.1.2 KOHTpONb KayecTtBa couUuanbHbLIX yCNyr rpaXkgaHam npoBOAAT ANA MPOBEPKU COOTBETCTBUA
KadyectBa aTux ycnyr tpedosaHnam FOCT P 52142 u FrOCT P 53058.

4.1.3 [llpaBuna, coctaB U coaepXaHuUe KOHTPONA KayecTBa YCNyr WU3noXeHbl B HACTOALUEM
craHgapTe NPpUMEeHUTENbHO K X 00bemy, yctaHoBrneHHomy B TOCT P 53058.

4.1.4 Oco0oe BHUMAHUE crneayeT yAendaTb KOHTPOO Ka4yecTBa coumarnbHbIX YCNyr, HanpaBneHHbIX HA
obecnevyeHne 3KOHOMMUYECKON YCTOMYUBOCTU U couuanbHOWM D©e30nacHOCTU rpa)aaH, 3akmno4varollencsa B
OCYLLECTBMIEHNUMN HEOOXOAMMbIX MPEBEHTUBHbLIX MEP MO UX 3alUTEe OT HEeXenaTenbHbIX XW3HEHHbIX
drakTopoB, onpeaendeMblX Kak TpyaHasa »XW3HEHHas cutyauud, xapakrepuayemasd BO3IMOXKHOWM ©eAHOCTbIO,
oones3Hblo, 0e3A0MHOCTbLIO, OAWHOYECTBOM, OMACHOCTbID KPUMMUHANBLHOrNO Xapakrepa W ApyrumMu
HeraTUBHbLIMKU pakToOpaMMu.

[lpeagocraBneHne ykasaHHbIX B HACTOALlEM CTaHgapTte ycnyr obecnedynMBaeT CcouMalbHYIO
0e30nacHOCTb rpaxkaaH rno Bcem acnekram (ObIToBOMY, MEAULMHCKOMY, MCUXOMOrMYECKOMY, IOPUANYECKOMY)
B TEYEHNE BCEro BPEMEHN NPebbliBaHUA rpaXkaaH B yupeXaeHuun, a Takke cnoco0CTByeT nx coumanmsaunm u
OanbHeuLen nuTerpaumm B o0LLIECTBO NOCHE CHATUA C coLManbHOro oocnyXmMBaHus.

4.1.5 B Hacrodwem craHaapre ycTaHOBNEH Cneayiollunu nopsaaoK MU3IMOXKEHUA YCIyr: KOHTPOIb
KayecTBa YCIyr, HanpaslieHHbIX HA obecrne4vyeHne B NEpPBYIO ovyepeb IKOHOMWYECKOW YCTOMYUBOCTU WU/NNW
counanbHon ©Oe30nacHOCTU TrpaXxaaH, W3naraetcad B Hayane Kaxaoro noapasjaena craHpapra,
onpeaensatoLlero COOTBETCTBYIOLLNIA BUA yCnyr (counanbHO-ObITOBbLIX, COUMaNbHO-MEANLIMHCKUX, COLIMarnbHO-
MCUXONMOrM4YeCcKux, couuanbHO-neaarorm4eckux, coumanbHO-9KOHOMUYECKNX, COLManbHO-NMPAaBOBbLIX), 3aTeEM
crnegyeT U3noXXeHne KOHTPONd Ka4yecTBa NMpo4vnx coLmnarnbHbIX YCNVT.

cknioyeHnem U3 Takoro nopdagka W3NOXKEHUA MNpeaoctaBnaAeMblX YCNyr 4ABRAeTca Nnopaaok
N3NOXEHUA CcOoUManbHO-MPAaBOBbLIX U COLMANBbHO-3KOHOMUYECKMUX YCNyr, NMOCKONbKY BCE OHM HanpaBnEHbI
nnmbo Ha obecnevyeHune coumanbHOW 0e3onacHoOCTU (coumnarnbHO-NPaBOBbLIE yCryru), NMOO HA obecnevyeHue
9KOHOMMNYECKON YCTOMYNBOCTU rpaxkaaH (coumnanbHO-3KOHOMUYECKNE YCIYTU).

4.2 KOHTPOJb OCHOBHbIX (PAKTOPOB, BIIMAKLWMUX HA KAYEeCTBO COLMASIbHbLIX YCNYr

4.2.1 YCTaHOBNEHUIO B HACTOALUEM CTaHAapTe nopsaaka M npasun NpPoBeAEeHUA KOHTPONA KayecTBa
KOHKPETHbIX BUAOB COLManbHbIX YCRYr rpaXxgaHamMm NpeaLlecTBYET U3N0XKEHUE nopsaaka U npasun KOHTpons
OCHOBHbIX paKkTOPOB, HEMNOCPEACTBEHHO BNUAIOLLNX HA KAYECTBO NPEeA0CTaBNAEMbIX YCVYT.

K Takum dpakropam OTHOCATCA:

- HanNnn4ne n COCTOAHUE AOKYMEHTOB, B COOTBETCTBUU C KOTOPbIMU DYHKLUMOHUPYET YUPEXIEHUE;

- YCNOBUA pa3MeLLEHNS y4peXaeHUs;

- YKOMMNNEKTOBAHHOCTb YYpEeXaeHUa cneunannctamm u ypoBeHb UX KBanndpukauum,

- cneunanbHoe n TabenbHOE TEXHUYECKOE OCHALLEHUE yupexgeHusa (obopyaosaHue, npubOpPLI, anna-
patypaunT.a.);

- COCTOAHUE MHGOPMAaLMK 00 yuypexXaeHun, 0 npaBunax u Nnopsaake npeaocraBrieHUa yenyr KNneHTam
yupeXXaeHus;

- Hann4ne coOCTBEHHOW U BHELLUHEN CNYXXO (CUCTEM) KOHTPONA 3a AEATENbHOCTbLIO YUYpeXaeHus.

KOHTPOTb OCHOBHbLIX (PAKTOPOB, BIUAIOLLMX HA KAYECTBO COUMANbHLIX YCNyr, NPOBOAAT B COOTBETCTBUU C
TpeboBaHUAMMN, yCTaHOBIEHHbIMU B [TOCT P 52496.

4.3 KOHTPONb KayecTBaA COLMANbHO-ObLITOBbLIX YCAYT

4.3.1 KOHTpONb KayecTBa COLUMANbHO-OLITOBLIX YCAyr, HanpabBrieHHbIX Ha obecneyeHue
couuanbHOU 0e30NacHOCTHU rpaxaaH NnoXurnoro Bo3spacTta

4.3.1.1 KOHTpOnb KayecrtBa >KWNOW NnoLiaau, npeaocraBndeMon rpaxgaHam npu crtaLlMoHaApPHOM
coumanbHoOM OOCNyYKMBaHUKU, OCYLLUECTBAAIOT MPOBEPKON €€ COOTBETCTBUA CAHUTAPHO-TMIMEHUNYECKUM
HOpMaM NoO pasMepam, COCTOSAHWUIO 34aHUN WU XUMbIX MNOMELUEeHUN, UX KOMMPOPTHOCTWU, oDecrne4yeHuto
yaoOCTBAMMU KIMUEHTOB, a TakKKe TpeboBaHMAM MOXapHou 0e3onacHoCTU, 00dA3aTenbHOMY OCHALUEHUIO
TeneoHHON W ApyrMMW BugamMum CBA3KM, obecnevyeHuto BcCeMM BMAaMM KOMMYHaNbHO-OLITOBOIO
o0CnykMBaHugd, 3alULLEHHOCTU OT BO3AENCTBUA pPaA3NUYHLIX PakTOpoB (MOBLILULEHHOW TeMMepartypsbl,
BMA>XHOCTKU, BUOpauuu u T.4.), oTpuuaTenbHO BNUAIOLLNX HA 30POBbE KIMUEHTOB, NEepcoHana n Ha Ka4ecTtBo
npegocTaBnAaAeMbIX YCIYT.

OOHOBPEMEHHO MPOBEPAIOT, HACKONBbKO Y4YTEHbI NPU pa3MELLUEHNN KITMEHTOB B XKUIbIX NMOMELLEHUAX
NX Ncnxonorn4yeckasd COBMECTUMOCTb, HAKNMOHHOCTU, PU3NYECKOE U NCUXNYECKOE COCTOAHUS.

4.3.1.2 KoHTpOnb KayecrtBa NOMELUEHWUN, NPeaoCcTaBrdeMbiX AN npoBeAeHUa peadbunuTaunoHHbIX
MEPONPUATUIN, Ne4YEeOHO-TPYA0BON AEATENbHOCTU, KYNIbTYPHOINO 1 ObITOBOro o0CNy>XMBaHUA, OCYLLECTBNAIOT
MPOBEPKOMU MUX COOTBETCTBUA TpPebDOBaAHUAM K pas3Mepam, PAacrosioXKEeHUo, KOHurypauumn, obecnevyeHuto
BO3MOXHOCTU NPOBEAEHUA B HUX YNIOMSAHYTbIX BbILLE MEPONMPUATUN C Y4ETOM CrneLndurukn o0Cny>KMBaemoro
KOHTUHIEeHTA.

2
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4.3.1.3 KoHTponb Kavyecrtsa mebenn n noctenbHbIX NPUHAANEXXHOCTEN, NPeA0oCTaBNAEMbIX KITMEHTAM,
OCYLLECTBMAIOT MNPOBEPKOW, HACKOMbKO OHU YyAOOHbLI B MONb30BAHWW, B KaKOW CTENEHW OTBeYatoT
TpeboBaHMAM CaHUTAPHbLIX HOPM, COBPEMEHHOro Au3anvHa, He MNPUMEHANUCb NU NPU UX U3TOTOBIIEHUM
TOKCUYHbIE MaTepuanbl, Y4TEHO NKU NPU UX nogdbope PusnyecKoe COCTOAHUE KITMEHTOB (TAXKeNOOONbHbIX,
ManonoaABWMXKHbLIX U T.4.).

4.3.1.4 KayectBO COAENCTBUA B OpraHuM3auuun npeagocrtaBneHUd ycnyr npeanpuatusamMmn TOProBrin,
CBA3U, KOMMYHamnbHO-ObLITOBOro oOOCNyXMBaHUA W APYrMMU NPEANPUATUAMMKU, OKa3blBAKOLLUMMU YCIYIU
HaceneHunto, OCyLLECTBNAIOT NMPOBEPKON COOTBETCTBUA TPEOOBAHUAM MO YAOBIIETBOPEHUIO NMOTPEDHOCTEN U
3anpocoB KIIMEHTOB B CBOEBPEMEHHOM MPUODPETEHUN HEeOoDXOAUMMbLIX NPOAOBOSILCTBEHHbLIX W
NMPOMBILUMEHHbIX TOBAPOB, B pPELUEHUU BOMNPOCOB OMMaTbl XUNbA W KOMMYHamnNbHO-OLITOBbLIX YCHVT,
BO3MOXXHOCTU NMONb30BaHNA TENEMPOHHOU CBA3LIO N MOYTOBLIMU YCIyramu.

4.3.1.5 KOHTpOnb Ka4yecrtBa ropayero nuTaHud, MnpeagocrtaBNAEeMOro KrMeHtam, OCYLUECTBNAIOT
NPOBEPKON A00pPOKAYECTBEHHOCTU MPOAYKTOB, M3 KOTOPbIX OHO MNPUrOTOBMIEHO, YAOBMETBOPAET NU 3TO
NMUTaHWe NOTPeOHOCTU KIMUMEHTOB MO aCCOPTUMEHTY, HOpMAaM Bblgayun, TEMNeEpaType U KanopumuHOCTU NULLMN,
COOTBETCTBYET NN YCTAHOBMNEHHbIM HOPMaM MO COAEpXXaHUO OenkoB, XXWUPOB, YrNeBOAOB WU CAHUTAPHO-
TMTMEHUYECKMM HOpPMAaM, YUYMTbIBAETCA N NPU €ro NnpeaocrtaBneHNN Pn3nyeckoe CoCToaHUE KIMMEHTOB U UX
NONOXEHUE.

4.3.1.6 KoHTpONnb Ka4yectBa yCnyr no ob0ecneyeHwuto KIMEHTOB MANKMM WHBEHTapem (o0gexkaown,
00yBblO, HATENbHbIM 0€fnbeM, NOCTENbHLIMU NPUHAANEXXHOCTAMN) OCYLLECTBNAIOT NPOBEPKOWU, B MOSIHOM U
o0bemMe nony4yaroT OHU BCE MOJIOXKEHHOE WM, HACKOJIbKO rnosniyyaemMble oaexkaa, ooyBb N 0enbe yaoOHbl B
HOCKE, COOTBETCTBYIOT MU POCTY U pasMepaM KNUEHTOB, OTBEYaloT NN nx 3anpocam no pacoHy n pacLBeTKE,
COOTBETCTBYIOT NI CAHUTAPHO-TUTUEHNYECKUM HOPMAM.

4.3.1.7 KayecTtBO couuarnbHO-ObITOBbLIX YCNyr MHAWBUAYaANbHO-O00CNY>XXMBAIOLWLETO U TMTUEHUYECKOIO
xapakrepa npu crauyuoHapHOM couuarnbHOM ODCNYXMBAHUW KIMEHTOB, MO COCTOSAHUIO 340POBbLA
HECMOCOOHbIX BbINONHATL OObIYHbIE XXUTEUCKUE Npoueaypbl, B TOM YUCIE Takue AeUCTBUA, KaK BCTATb C
NOCTENU, NeYb B MOCTENb, OAETbCA U pa3feTbCs, YMbITbCA, NPUHATbL BAHHY (CXOAUTb B 0aHIO), NPUHATb
nULLY, NUTb, NOMb30OBATbCA TyaneTtomM MMM CyAHOM, NepeaBuratbCd nNo AOMY U BHE AOMA, yXaXumBaTb 34
3ybamMun nnm 3yOHbIMKW npoTe3amu, NONb30BaATbCA OYKAMU WUIN CIIyXOBbIMW annaparamu, CTpudb HOITH,
MY>XUMHAM — OpuTb 60pPOAY M YCbl, KOHTPONMUPYIOT MPOBEPKOMN, B KAKOW CTEMNEHU 3TN ycnyrn odbecrne4ymnBatoT
BO3MOXXHOCTb BbINONMHEHNA HEOOXOAUMBIX KIMeHTam npoueayp ©e3 npuynHeHusa Kakoro-nubo Bpeaa ux
300POBbI0, (MUINYECKMX WM MOparnbHbIX CTpagaHUM WK HeyaoOCTB, U NPOABNAET N NPU 3TOM
o0CnyXuBaloLLUMN nepcoHan HeobXoANMYIO AENUKATHOCTb U KOPPEKTHOCTb MO OTHOLLEHUIO K KITMEHTAM.

4.3.1.8 KayecrtBo ycnyr, CBA3aHHbIX C BblIAENEHNEM CynpyramMm U3 yucna rpaxaaH, HaxoadLmnxca Ha
CTauMOHAPHOM coUuManbHOM OOCNY>KMBAHUU, WU3ONIMPOBAHHOIO >XWUMOro MOMELUEHUA AN COBMECTHOro
NPOXUBAHUA, KOHTPONUPYIOT MNPOBEPKOU, OMNEPATUBHO 1M OKasaHbl 3TWU YCNYrM, B KAKOW CTENEHWU
cnocobcTBOBAaNnM OHNM CBOEBPEMEHHOMY MOJTYYEHUIO rpaXKgaHaMm XXUNOro NOMeELLUEHNUA U YAOBNETBOPUIN 1NN
NX 3anpochl.

4.3.1.9 KOHTpONb KayecrtBa ycnyr rpaxaaHam, Haxoadwmmca Ha nonycrauMoHapHOM COLMaNbHOM
obcnyxuBaHun unm oobcnyXuBaembiM Ha AOMY, MO COAEUCTBUIO B TMOMy4YEHWU HaNpaBNEeHUA Ha
cTauuoHapHOE couuanbHoe OOCNYy)XMBAHUE OCYLLECTBIAIOT NMPOBEPKOW, B KAKOW CTENMEHU 3TO COAEUCTBUE
cnocobcrBoBano 000CHOBAHHOMY HamnpaslEHUIO KNMUMEHTA B HEODXOAMMOE eMy ydperkKaeHUue Npu Harnu4vnmu
COOTBETCTBYIOLLNX NOKA3aHUMN.

4.3.2 KOHTPONb KayeCcTBa NPOYUX COLMANIbHO-ObITOBbLIX YCIVr

4.3.2.1 KOHTpONnb Ka4yecTBa ycnyr rpaxagaHam, odocny>kupaemMmbiM HA AOMY, NO MOKYMNKe U JOCTaBKE Ha
IOM MPOAYKTOB MUTaHUA, ropadmnx ob6enoB, NPOMbILLUIEHHbLIX TOBAPOB NEPBOU HEOOXOAMMOCTU, OKa3aHUIO
NOMOLLUXM B NPUrOTOBNEHUN NMULLWN, AOCTABKE BOAbl, TOMKE nevyeu, coaencTButo B odbecrnevyeHnm TOMnUBOM
NPOXKUBAIOLLUNX B XUIbIX NOMELLEHNAX 0e3 LeHTpanbHOro oTonneHna n/mnm BogocHabxXeHnsa, caadve BeLLEN
B CTUPKY, XUMUYECKYIO YUCTKY, PEMOHT U 00OpaTHON UX AOCTaBKe, N0 COAEUCTBUIO B opraHn3aumum pemMoHTa u
yOOPKM  XUNbIX MOMELIEHMN OCYLUECTBNAOT TMPOBEPKOW, HACKOMbKO TMOMMHO WU  CBOEBPEMEHHO
YAOBIETBOPAIOTCA HYXAbl, NOTPEOHOCTU U NOXEeNaHUA rpa)xaaH B pelleHnn nepevYncneHHbix npodnem ans
CO3JaHNAa UM HOPMarnbHbIX YCNOBUN XXU3HMN.

4.3.2.2 KOHTpOIb KauyecTBa VCIyr no obecnevyeHuto NN COAENCTBUIO
B obecnevyeHumn KNUEHTOB KHUraMK, rasetamu, XypHanamu, HacTosnbHbIMW UrpamMu, N0 OKa3aHUo NOMOLLUU B
HanMCaHMM U NPOYTEHUU NMUCEM N APYroN KOPPECNOHAEHLUMU OCYLLECTBNAIOT NPOBEPKOU, HACKOMNLKO MOJIHO
YAOBIETBOPEHbLI NPU 3TOM 3anpochbl KIMMEHTOB, U OKa3blBAE€TCA NI UM NOMOLLbL B noadbope HeoOXOoAUMbIX
MaTepunanos.

4.3.2.3 KOHTpONb KayecrtBa ycnyr no npeaoctaBneHnio NoOMeLeHUU Ana oTnpaBneHna PenmMrmo3Hbix
00pAN0B OCYLLECTBNAIOT NMPOBEPKOU, HACKONbLKO CTPOro yyYTeHbI NPU 3TOM 0CODEHHOCTU BEpOUCnoBeJaHus,
BO3pacT, non, Pu3n4eckoe U MNCUXUYECKOEe COCTOAHUA KNUEHTOB, OCODEHHOCTU puUTyanoB PEeNUrno3HbIX
00pAN0OB B pas3nuUyHbIX KOHdECCUAX, He AonycKarTcda Nu ywemneHua npaB cBOOOAHOro OTNpaBrieHUA
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PENUTNO3HLIX O0DPAAOB BEPYIOLLMMWU, a TaKKe HEe HapyLialoTca nuM nNpu 3TOM npaBurna BHYTPEHHErO
pacnopsaaka ydpexXaeHua u HTepechbl aTEUCTOB.

4.3.2.4 KoOHTpONb Ka4yecTtBa ycnyr no COo34aHUIO YCNOBUW KIMUEHTaAM YyypexXaeHua crtauumoHapHOro
coumanbHOro oocny>KmBaHna 4ng UCNONb30BaHUA UX OCTATOYHbIX TPYAOBbLIX BO3MOXHOCTEWN OCYLLECTBMAIOT
MPOBEPKOMN, BCEM INU Kenawwmm TpyauTbCa cO034al0T HeoOXoaumble YCNOBUA, yCTpauBalwT NU UX
co3jaBaeMble UM YCNOBUA N KaK OHU BUAIOT HA PU3IUYECKOE U NCUXNYECKOE COCTOAHNE KITMEHTOB.

4.4 KOHTPOJIb KavyecTBa coLUuarnbHO-MeAULIMHCKUX yCRnyr

4.4.1 KOHTpONb KayecTtBa couuarbHO-MeAULUMHCKUX YCIyr, HanpasrieHHbIX HAa obecneyeHue
couuaribHOM 6e30nNacHOCTI

4.4.1.1 KoHTponb KavecrBa ycnyr no okasaHuio OecnnatHoOM MeaAULUMHCKOMW MNOMOLUKM B ODObeEME
0aszoBon nporpamMmbl 00A3aTENbHOr0 MEAULIMHCKOro CTpaxoBaHua rpaxgaH Poccunckon depepaumu,
UeneBbiX nporpamMmM W TepputopuanbHbIX nporpaMm o0a3arenbHOro MeAUUMHCKOro CcTpaxoBaHUA,
npeaocTaBNaAeMoOn B Ne4YeOHO-NPOPUNAKTUYECKUX YUYPEXKOEHUAX, OCYLLUECTBAAIOT MPOBEPKOW, HACKOIbLKO
NMONMTHO U CBOEBPEMEHHO BbLIMONMHAKTCA BCE MEAULUMHCKUE mpoueaypbl U1 MEPONPUATUA, NPEeAYCMOTPEHHbLIE
nporpamMmmMmamMmm, U KakoBa Ux Pe3ynbTaTUBHOCTb B YaCTU yNy4LLUEHUA COCTOAHUSA 340POBbA rpa)<aaH.

KOHTpPONMb KayectBa yCnyr NO HanpaBNEeHUIO Trpa)aaH, HyXJalwmxcdad B cneunanu3mpoBaHHOM
MEeANLUUHCKOW nomMoLun, Ha obcnegoBaHUE U NeYeHue B rocyaapCTBEHHbIE y4pexkaeHUa 34paBooOXpaHeHuUs
OCYLLECTBNAIOT NPOBEPKOU, BCE NU HYKAAlOLMECA B 3TUX ycnyrax u CBOEBPEMEHHO N HANPaBMAIOTCA B
VKa3aHHble y4peXXaeHusd, Kak BNUAKOT NpoBeaeHHbIe o0crneaoBaHue U nevyeHne Ha ynydlleHue COCTOAHUA
3J0POBbA rpaXKagaH.

4.4.1.2 KOHTpONb Ka4yecTBa ycnyr no obecnevyeHunto yxoaa ¢ y4eToM COCTOSHUA 340POBbA rpa)KgaH —
KNMUEHTOB YYpPeXJEeHUd U MNOMOLUM B BbIMNONHEHUW NpoLEeaAyp, CBA3aHHbLIX C COXPaAHEHWEM 340pPOBbA,
OCYLLUECTBNAIOT MNPOBEPKOU, HACKONLKO MNONHO, CBOEBPEMEHHO W KBaNUMPUUUPOBAHHO BbIMONMHAKOTCSA
npeanucaHHbie rpaxagaHam npoueaypbl (TMrmeHn4eckme BaHHbl, 0OMbIBAHUA, OOTUPAHUA, NPUEM NEKAPCTB W
T.J.) U OKasbiBaeTcyd nu HeobxoamMmas MM NMOMOLLb, a TakkKe B KaKOW CTEMEHU 3TN YCIyru yaoBNETBOPAIOT
rpakgaH.

4.4.1.3 KOHTpOmNnb Ka4yecTtBa ycnyr no opraHM3auun npoxoxaeHna aucnaHcepmusaunumnm oCcyLLEeCTBNAOT
MPOBEPKOW, B KAKOM CTEMNEHW WU HACKOJNIbKO OrneparuBHO Obinia obecneyeHa AOCTYMHOCTb U BO3MOXHOCTb
CBOEBPEMEHHOIO NMOCEeLLUEHNA KITMEHTaAMN BCEX NPeanUCcaHHbIX UM Bpavyen-crneymannucToB Ang yrinyoneHHoro
U BCECTOPOHHETO 00CcneaoBaHUA COCTOAHUA 30POBbLA.

4.4.1.4 KOHTpPONb KayecTtBa ycnyr no cogeucrteBuio B NpPoBeaEeHUU MEeJUKO-COLIManbHOW 3KCMEPTUSDLI
OCYLLUECTBNAIOT MPOBEPKON, B KAKOW CTEMEHWU 3TU YCMyrm nomorarT ydypexgeHuam MeauKo-coLunanbHOM
9KCnepTu3bl B MPaBUIIbHOM oOnpeaeneHnn noTpebHOCTEN OCBUAETENbCTBYEMbIX rpaxgaH B Mepax
coumanbHOM 3alUunTbl, BKNOYasa peadunurtauuto, Ha OCHOBE OLIEHKW OrpaHuvYeHun XU3HeOAeATErIbHOCTMH,
BbI3BAHHbIX CTOMKUM PacCTPONCTBOM OYHKLUWUWN OpraHu3ma.

4.4.1.5 KOoHTpOnNb Ka4yecrtBa YCryr, CBA3aHHbLIX C rocnuranu3aunen HyxaawLwuxcsa B rne4vyedHOo-
npodoUNakTUYECKUE yupeXgeHna n coaeNCTBUEM B NMOJNTYYEHUU NMYTEBOK HA CAHATOPHO-KYPOPTHOE NEeYeHune,
OCYLLUECTBNAIT MPOBEPKON, HACKONLKO MONIHO WM CBOEBPEMEHHO YOOBIETBOPAKOTCA MNPU 3TOM 3aKOHHbIE
NOTPEOHOCTU N NOXENAHUA KNUEHTOB YYPEXIAEHUN.

4.4.1.6 KOHTpONb KayecTrBa ycnyr rno coaencramio B obecneyeHmn TeXHn4eCcKMMm cpeacrsamm yxoaa
n peadbunurauun, rnekapcrBeHHbIMKU cpeacTtBamMn U n3genuaMmm MeauLMHCKOro HasHauyeHus OCYLUECTBAAOT
NPOBEPKON, BCEM NU HYXJawLMMCA B 3TUX CpeaAcTBaxX OHW NPeaoCTaBNANTCHA, KakoBa MOMHOTA U
CBOEBPEMEHHOCTb UX NPeaoCTaBNeHnd, yaoBNEeTBOPEHbI NN 3TUMN yCryramu rpakgaHe.

4.4.2 KOHTPOMNb KayecTBa NPOo4YuX counanbHO-MeAULIMHCKUX YCNYr

4.4.2.1 KOHTpONnb Ka4ecTBa ycnyr rno NnpoBeaAeHU0 NepBUYHOro MeaAnLIMHCKOro ocMoTpa U NEPBUYHOMN
caHuTapHoM oOpPaboTKKM, OKa3aHU NepBUYHON MEAUKO-CAHUTAPHOU MOMOLUU, COAEUCTBUIO B MOJTYYEHWUN
CTOMATOJNIOTMYECKON W MNPOTE3HO-OPTONEeANYECKON MNOMOLUM, OKA3aHUK CaHUTAPHO-TUTMEHUYECKUX YCNyr
OCYLLECTBNAIOT NPOBEPKON, obecneymBaloTCcAa N TakouW opraHu3aumen padoT noTpedHOCTU KIMEHTOB B
vKa3aHHbIX counanbHO-MeANLUMHCKNX yCcnyrax 4o Ha4yana cMctemMaTuyeckoro neyeHus.

4.4.2.2. KOHTpOsb Ka4yecTBa ycnyr rno okasaHuto 3KCTPEeHHOW AoBpayYeOHON NMOMOLLUW,  BbI3OBY
Bpa4ya Ha AOM OCYLUECTBNAIOT NPOBEPKOU, 0DEcrnevynBaloT nm yCcnyrm CBOEBPEMEHHOE Oes3oTnaraTtenbHoe
KOHCYNbTUPOBAHWE Trpa)gaH, OKasaHue uM MnoMowKn B MOOMNMU3aUMM UX PUIUYECKMX U MOPAanbHbIX
PECYPCOB, B OMNpeAeneHun npeaBapuTeribHOro AuarHosa, npaBuiibHOM BbIOOpPE NekapcTtB W nopsagka mx
npuema 4o npudbITUA BbI3BAHHOIO Bpaya.

4.4.2.3 KoHTponb KayectBa ycnyr no opraHmsaumm neyvyedHo-TpyaoBOW AEATENbHOCTU KIMEHTOB
VUPEXXOEHUN OCYLLUECTBNAIOT TMPOBEPKOW, AKTUBHO §NU TMPUBMEKAKTCA OHM K NOCUIMBbHOW TPYAOBOMW
NEeATENbHOCTU, COBMELLAEMOU C NEYEHUWEM WU OTAbIXOM B 3aBUCUMMOCTWU OT COCTOAHUA 340POBbA, ANSA
nogaepkaHna akTUBHOro obpasa >KM3HW, U HACKONbKO MONHO obecnevynBaeTca NoTpeObHOCTb KIMMEHTOB B
3TON OEATENBbHOCTH.
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4.4 2.4 KOHTpONb KayecTBa ycrnyr no oOkKa3aHWio MOMOLLUM B BbINOMHEHUW MOCUNBbHbLIX PUIUNYECKNX
yrpaKHEHNUN OCYLLUECTBNAT MPOBEPKOW, B KAKOW CTEMEHM 3Ta MOMOLLUbL MOMOraeT KnueHTamMm OBMnajeTb
OOCTYNHbIM U 0e3onacHbiIM ANA  340POBbA  KOMMMEKCOM (PUIMYECKUX YNPAXKHEHUW C LUENblo KX
CUCTEMATUYECKOIO BbIMOMHEHUA U YKPENNEHUA 300P0BbLA.

4.4.2.5 KOHTpOnb Ka4yectBa ycrnyr no obecnevyeHuto pPoOACTBEHHUKOB OOMbHbLIX MPaKTUY4ECKUMMU
HaBblkamMn oOLWero yxoga 3a HUMMU OCYLUECTBNAIOT NPOBEPKOW, CO BCEMU NN POACTBEHHUKAMM,
HY>XAaloLWrUMnucsa B 00y4eHn, OHO NPOBOAUTCH, KAKOBO CoAepXaHne 3Toro ooy4yeHmns n B KAKOW CTENEHU OHO
NMOMOraeT NoBbILLEHUIO Ka4YeCTBAa NPaKTUYECKON AEATENBbHOCTU 0Dy4YaeMbiX B yxoae 3a O0NbHbIMM.

4.5 KOHTPOIb KayecTBa COLMASNIbHO-NMCUXONTONMYECKUX yCnyr

4.5.1 KOHTpONb KayectBa COLMANIbHO-MCUXOJSIOTUYECKUX YCIyr, HanpabBrieHHbIX Ha
obecnevyeHune couuaribHou 6e30nNacHoOCTMU

4.5.1.1 KoHTpOnb Ka4yecTBa COLMANBbHO-NMCUXONMOINMYECKOTO KOHCYNMbTUPOBAHUA OCYLUECTBMNAIOT
NMPOBEPKOW, HACKONbKO KBanNnUMPUUUPOBAHHO U MNONMHO OHO MNPOBOAUTCA W OKa3biBAET NU KIUEHTaM
HEOOXOAUMYIO TMOMOLUb B YIYYLWEHMM UX  MNCUXMYECKOro COCTOAHUA, ajgantauuum K cpeje
XU3HEAEATENbHOCTU, HaNaXMBaHUN MEXITMYHOCTHbLIX B3aUMOOTHOLUIEHUW C ONU3KUMWU WU APYTUMMU
3HA4YUMbIMU ANA HUX NOAbMM.

4.5.1.2 KoHTponb KayecTtBa MNCUXOAMArHOCTUKM W oOcneaoBaHUA JUMYHOCTU  OCYLUECTBIAIOT
NMPOBEPKOW, B KAKOW CTENEHUM MPOBEAEHHbLIM aHanuM3 MNCUXUYECKOr0 COCTOAHUA U WUHAUBUAYATNbHbIX
OCOOEHHOCTEN IWNYHOCTU KNWUEHTA, BMUAKOLWMX HA OTKNOHEHMA B €ro noBegeHMM W OTHOLUEHUU K
OKpy>KatoLnm noaam, no3BondeT nonydntb MHOpMAauUio, HEOOXoAUMYIO ANA COCTaBMEHUA MPOrHos3a Wu
pa3paboTkn pekoMmeHgaumn no npoBeaeHUI0 KOPPEKLUMUOHHbIX MEPONMPUATUI.

4.5.1.3 KayecTBO yCnyr no ncuxornorM4eckom Koppekunmn KOHTPONUPYIOT NMPOBEPKOU, B KAKOWN CTEMNEHU
aTa ycnyra obecneyuBaeT npeoaoneHne unu ocnabneHue OTKMOHEHWW B Pa3BUTUKN, IMOLIMOHANLHOM
COCTOAHMMU N MNOBEAEHUU KINUEHTOB U MNPUBEAEHUE ITUX OTKNOHEHWW B COOTBETCTBME C BO3PACTHbLIMW
HopMaTuBaMun U TpedoBaHUAMU COLIMarbHON Cpeabl.

4.5.1.4 KOHTpONb Ka4yecTtBa coUMAaNbHO-MNCUXONOMM4YE€CKOro naTpoHa)a OCYLUECTBNAIT MPOBEPKOM,
CUCTeEMaTUYECKM NN NPOoBOAAT HAONOAEHUE 3a KNUeHTamMu, HACKOSIbKO CBOEBPEMEHHO HA OCHOBE 3TUX
HaONOAEHUN BbIABAAKOT CUTYaUUIO MCUXUYECKOTO0 AUCKOMMOPTA, MEXIMUYHOCTHbLIX KOHPIIMKTOB N ApPYyrue
cutyauuun, ycyryonaiowme TpyaHyl XU3HEHHYIO CUTyauUulOo KITMEHTOB, B MOJSHOW 1M MepPe O0Ka3biBAlOT UM
HEOOXOAMMYIO B AAHHbIA MOMEHT COLUMaNbHO-NCUXONMOrMYECKY0 NOMOLLIb.

4.5.1.5 KOHTpOnb KayectBa MCUXONOIMYECKNX TPEHUHIOB OCYLLECTBMAT MPOBEPKOU, HACKOIbKO
3PPEKTUBHO CNOCOOCTBYIOT OHW CHATUIO MOCNEACTBMMA MNCUXOTPABMUPYIOLLUMX CUTyauUUW, HEPBHO-
NCUXNYECKON  HanNpPsXXEHHOCTU, OPMUPOBAHUID NUYHOCTHLIX MPEANOCLINOK AnAa ajganrtauum K
N3MEHAILLMMCH YCNOBUAM XKU3HM.

4.5.2 KOHTPONb KayecTBa NPO4YUX COLIMANIbHO-NMCUXOJIONTMYECKUX YCyr

4.5.2.1 KOHTpOnMb KayectBa ycnyr nNo nNPUBNEYEHUKD KIMEHTOB K y4dacTUlO B rpynnax
B3auMoOnoaAepku, Knybax oOLweHna OoCyLUEeCTBNAOT MNPOBEPKOW, B KAKOW CTENEHW 3TU YCIyIu
CNOCOOCTBYIOT BbIXOAY KIMEHTOB U3 COCTOAHUA AUcKoMdpopTa (NpU HaANUM4YMKU TAKOBOro), noAaep>XaHuto W
VKPENNEHUIO NCUXUYECKOT0 30POBbSA, MOBLILLEHNIO YPOBHA NCUXONOMMYECKOU KYNbTYpPhI.

4.5.2.2 KOHTPOmNb Ka4yecrBa NcuUxosiorMyeckon nomMoLUn n noaaep kku, Bknovarowen B cebqa decensl,
o0wWeHne, noaaepxaHne KOMMaHWU, BbICNyLLMBaAHWE, nogbaapuBaHue, mMoOMNM3auUKld K AakTUBHOCTMW,
MCUXONOTMYECKYIO NOAAEPXKKY XXU3HEHHOIO TOHYCA, OCYLLUECTBNAIOT NPOBEPKOU, B KAKOW CTENEHU 3TN YCRYIA
COAEUCTBYIOT YKPENNEHUIO MCUXUYECKOTO 30POBbSA KNMUEHTOB, MOBLILLEHUIO NX MCUXUYECKOU 3aLUULLIEHHOCTH
N CTPECCOYCTONYUBOCTMH.

4.5.2.3 KoHTpOonb KayectBa ycnyr no 3KCTPEHHOW MNCUXONOrM4yeckom nomown (B TOM YKUCNE NO
TenedoHy) OCYLUECTBNAOT MNPOBEPKOW, obecneynBaer nM  31a nNomMoLlb  ©Oes3oTnararenbHoe
KOHCYNbTUPOBAHUE KIIMEHTOB MO WHTEpecylLwuM KUxX npoonemam Ana cogenctesusd B MoOOUNMU3aLMKN UX
OYXOBHbIX, PN3NYECKUX, UHTEMNNEKTYaNbHbIX PECYPCOB ANA BbiX0o4a U3 KPU3UCHOWU cUTyauunn.

4.5.2.4 KayecTtBO ncuxonpodunnakrnyeckom padboTbl KOHTPONUPYIOT NPOBEPKOW, B KAKOW CTENEHUN OHA
obecrneynBaeT BbINONIHEHME 33444 MO CBOEBPEMEHHOMY MPeaynpexxgeHut0 BO3MOXHbIX OTKIOHEHWW B
MCUXUKE KIUEHTOB, COAEWUCTBUIO B (POPMUPOBAHUM Y HUX MOTPEOHOCTU B MCUXONMOrMYECKUX 3HAHUAX W
XenaHuda mncnonb3oBatb UX Ana pabotbl Hag codbon u cBoOMMKU npobnemamu, B CO3JaHUW YCNOBUW ANS
CBOEBPEMEHHOIO npeaynpexaeHnsa BO3MOXHbIX HAapyLeHUMW B CTAHOBMEHMM U PaA3BUTUN JIMYHOCTWU
KIMEHTOB.
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4.6 KOHTpPOJb KayecTBa CoOLMaNbHO-Neaarorm4ecKux ycnyr

4.6.1 KOHTpONb KayecTBa coUUanbHO-NeaAarornyecKuUx ycnyr, HanpasrieHHbIX Ha obecneyeHue
couuaribHOM 6e30nacHOCTI

4.6.1.1 KoHTpOnNb KayecTtBa VYCNyr, CBA3aHHbIX C cCOUManNbHO-TPYAOBOW peadbunuraumen,
3aKnovatoLnxcsa B rnpoBegeHUun MeponpuaTun no odyyeHuto AOCTYMHbLIM NPOdECCUOHASNIbHLIM HaBbIKaM,
y4yacTuio B ne4vyedHO-TpyaOBOW AEATENbHOCTW, BOCCTAHOBMAEHUIO NMUYHOCTHOIO U couUMarnbHOro craTtyca,
OCYLLUECTBNAIOT NPOBEPKOWU, B KAKOW CTEMNEHWU 3TN MEPOMNPUATUA NOMOraltT KIUEHTAM B NPUODPETEHUN
HEOOX0AMMbIX HABbIKOB, NOBLILLAKOT UX CTATYC U YAOBMNETBOPAOT UX NOTPEOHOCTMH.

4.6.2 KOHTpONb KavyecTBa NpPovYux counaribHO-negaroruyeCcKux ycnyr

4.6.2.1 KoHTpOonb KayectBa ycnyr no opraHusaummM pgocyra npu coumanbHOM OOCRYXXUBAHUN
OCYLLECTBNAIOT NMPOBEPKON, B KAKOW CTENEHU 3TU YCNYIU YAOBNETBOPAIOT KYNbTYPHbLIE U AYXOBHbIE 3aMpPOChl
KIMMTMEHTOB, CMNOCOOCTBYIOT paCcLLUUPEHNIO NX OOLLIEr0o U KYNbTYPHOrO Kpyrosopa.

4.7 KOHTPOJb KayecTBa COLUANIbHO-3KOHOMUYECKUX YCNyr

Bce counmanbHO-3KOHOMUYECKUE YCNYyru, U3NOXXEHHbIE B HACTOALUEM noApasaene, HanpaBneHbl Ha
obecrneyeHne I9KOHOMUYECKOM YCTOUMYUMBOCTU TIpakgaH, UX MNpPeaocTaBndaldT B Cheaylowux odbbemax u
dopmMax:

4.7.1 KOHTpOnb Ka4vecrsa ycryr no obecnevyeHuto KIUEHTOB MNPU BLINUCKE U3 yYpeXxaeHWW Mnocne
cTaLMoOHapHOro couuanbHOro oocnyxXmMBaHua oaexaomn, odyBblO U AEHEXKHLIM MOCOOUEM NO YTBEPXKAEHHbLIM
HOpMaTMUBaM OCYLLECTBIAOT MPOBEPKOW, B MOMHON NU Mepe obecnevymBaloT KIIMEHTOB BCEM YKA3aHHbLIM
BblLLIE U YOOBMNETBOPEHbLI XN OHU pa3mepamMmu, poCTOM U pacoHOM oA exabl, 00YBU U NX KAYECTBOM.

4.7.2 KOHTpONb Ka4yecTtBa ycnyr no coaeucTtBuio B TPYA0OBOM YCTPOUCTBE rpa)kaaH, HaxoaAaLmxca Ha
nonycraumMoHapHOM couuanbHOM ODCNy>KMBaHWU, OCYLLUECTBAAIOT NPOBEPKOWU, KAKOMY MPOLIEHTY KIWUEHTOB
(OT Yncna nony4vyeHHbIX NPocbO K 3aaBNEeHNIN) OblNa npegocTaBneHa A0CTOBEPHAA U nonHaa nHdopmauua o
cnyxbax, 3aHumarowmxca BonpocamMu TPyAOYyCTPOMCTBA, UMM OKasaHa NOMOLWb B TPYAOYCTPOUCTBE HA
pabo4yne Mecra, B TOM YMcne B camMOM yupexXaeHun unm cosgaBaemsix Npu HEM nogpasaeneHuax.

4.7.3 KOHTpONnb Ka4vecTtBa ycnyr, CBA3aHHbIX C COAENCTBMEM B MONMyYEHUN MaTEPUANbHOU MOMOLLIN
KNMUEHTaAM, OCYLUECTBNAKT MNPOBEPKOU, HACKONMbLKO OHO MNOMOrNO CBOEBPEMEHHOMY W MOJHOMY WUX
obecne4yeHunto npegHasHa4YeHHbIMU UM AEHEXHbIMU CcpeacTBaMu, NPOoAYKTaMU NUTAHUA, 04eXXA0N, ODYBbLIO U
ApyrmuMmmn npegmetamMmm nepson HeoOXoa4MMOCTN.

4.8 KOHTpONb KayecTBa COLUANIbHO-NMPABOBbLIX YCIYT

Bce coumanbHO-NMpaBOBLIE YCNyrn, WU3NOXEHHblIE B HAaCTO4ALUEM noapasgene, HanpaBneHbl Ha
obecneyeHune couunanbHOM 6€e30NacHOCTU rpakaaH; ux NpeagocTaBndaloT B cneayrowmx oobemax n dpopmax:

4.8.1 KOHTpONb Ka4vecTtBa ycnyr, CBA3aHHbIX C KOHCYNbTUPOBAHMEM MO BOMpOcam npaB rpaxaaH Ha
counanbHoe obcnyXmBaHue MU 3aLUTy CBOUX MHTEPECOB, OCYLUECTBNAIOT NPOBEPKOU, B NMOMHOW NU MeEpE
NOBOAAT A0 KIMUEHTOB HYXHYIO UM MHOPMAaLUUIO, U AaeT N OHA YETKOE NpeacCTaBreHNE O NONOXKEHHbIX UM
Mo 3aKOHY NpaBax Ha couuarnbHoe 00CnyXMBaHUE N 3aLUUTY OT BO3MOXHbIX HAPYLUEHUK 3aKOHA.

KOHTpONb KayecTBa yCcnyr rno okasaHuito NOMOLUM B NOArOTOBKE W nogade xanod ocyllecTBNAlT
MPOBEPKON, B KAKOWU CTEMEHU 3TA NOMOLLb CNOCOOCTBYET IOPUANYECKN FTPAMOTHOMY U3NMOXKEHUIO CYTU >Kanob
M CBOEBPEMEHHON UX OTMPAaBKE agpecaram.

4.8.2 KOHTpOMNb Ka4vecTBa ycnyr no okasaHuio nomMoLum B OPpOopMNEHUN U BOCCTAHOBNEHUN PA3NNYHbIX
IOpPUANYECKUX AOKYMEHTOB rpakaaH (JOKYMEHTOB, yA0CTOBEPALWNX NNYHOCTb, AOKYMEHTOB Ha NONy4YeHune
MONMOXEHHbIX MO 3aKOHOA4ATENbLCTBY MEHCUA W APYrnxX couuanbHbIX BbINNAT, HA OCYLUECTBNEHUE MEP
counanbHOU NoagaepXkn, Ha NONy4YeHUE CTpaxoBOro MeANMUMHCKOro nonuca, Ha peLlleHne apyrmx BONpPOCcoB
coumanbHOU peadbunurtaumn) OCYLLUECTBNAIOT MNPOBEPKOM, B KAKOW CTENEeHW 3Ta nomolwb obecneyuna
VACHEHWE KIIMEHTAMM CYTU WHTEepecylwmx wux npodbnem, cnocobcrBoBana OPUANYECKN TPAMOTHOW
pa3paboTke W HanpaBnEHUIO B COOTBETCTBYIOLUME WMHCTAHUMK HeoOXoAuMbIX AOKYMEHTOB, obecne4vmna
KOHTPOIb 3a UX NPOXOXAEHUEM, NOMOrfa CBOEBPEMEHHOMY U OOBLEKTUBHOMY PELLEHUIO NPOONEM KIUEHTA.

4.8.3 KoHTpOoNnb KayecrBa ycrnyr no cCoOAencTBUIO B MONyYEHUN KIMEHTaMN ydpexxgeHun decnnaTtHou
noMoLUn agBokata B NopsdAgke, YCTAHOBMEHHOM  3aKOHOAATENbCTBOM, WNM nNo obecneyeHuto
npeacTaBUTENLCTBOBAHUA B Ccyae ANA 3alluThbl UX NpPaB U UHTEPECOB OCYLLECTBNAIOT MPOBEPKON, B KAKOW
Mepe cnocodbcTBOBaNO 3TO COAEUCTBUE OKa3aHUIO KBanudpumumpoBaHHOM W AENCTBEHHOW HOPUANYECKOW
NOMOLLUN ANA NPUHATUS OO BEKTUBHOIO PeLUEeHUs N0 KOHKPETHOMY BOMPOCY.

4.8.4 KOHTpONb Ka4ecTtBa ycnyr, npeaycMmaTtpuBaroLLmMx KOHCYNbTUPOBAHNE KIMMEHTOB YYpPEXXAEHUN NO
counanbHO-NMpPaBOBbIM BOMpocam (rpaxkaaHcKoe, >KUNULLIHOEe, TPyAoBOE€, MNEHCUMOHHOE, YronoBHOE
3aKoOHO4AaTeNbLCTBO U AP.) U OKa3aHNEe UM Pa3nUYHOU LPUANYECKOU MOMOLLN, OCYLLECTBNAIOT NPOBEPKON, B
MNOMTHOM N 00beME Mony4varT KIMEHTbI HEOOXO0AUMYIO MHAOPMALUIO MO UHTEPECYIOLLMM KX npodbnemam u
NPaKTUYECKYyl0 MOMOLUbL B MNOArOTOBKE W HaNpaBNeHWW COOTBETCTBYIOLUMM agpecataMm OOKYMEHTOB
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(3agBneHunn, xanob, cnpaBok U T.4.), HEOOXOAUMbBIX ANA MNONOXUTENbLHOINO PEeLUEeHUSA 3aTPOHYTbIX B HUX
BOMPOCOB.
4.8.5 KoHTponb Ka4vecrtBa ycnyr, CBA3aHHbLIX C BbIMONMHEHNEM ydpexaeHnem PyHKUUU OMEKYHOB U

nonevynTenenm B OTHOLUEHMW HEOEECnoCODHbIX rpakaaH OCYLUECTBMAIOT MNPOBEPKOW, B KAKOW CTENEHMU
OKa3blBaAeTCAa HeaeecnocobHbIM rpaxpgaHam COAENCTBUME B OCYLUECTBINEHUM WMX NPAaB WU WUCMOMHAKTCH

0043aHHOCTU ONEKYHOB W NMONEYUTENEN MO OXpaHe noaoneyHbiX rpaxaad oT 3rnoynotpedneHnn co CTOPOHDI
TPETbUX NMUU U APYrum npodnemam, npeaycMoTpeHHbIM [1].
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bubnuorpadus

[1] DepepanbHbln 3akoH OT 14 anpena 2008 r. Ne 48-P3 «O0 oneke U NONe4YnTensCTBE»
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YK 658.382.3:006.354 OKC 03.080.30

KntoyeBble cnoBa: couuanbHoe 00CNy)KMBAHME HACENEHUSA, KOHTPOIMb Ka4YeCcTBa COUManbHbIX YCIYT rpaxaa-
HAaM NOXMWUIIOr0 BO3pacra, CouuanbHO-ObITOBbLIE YCNYrM, COUMANbHO-MEAULIMHCKUE YCINYrn, COLMAaNbHO-

MCUXONTIOTMYECKNE YCIYru, COLMAarnbHO-NeAarorn4eckne ycryru, coumnaribHO-3KOHOMUYECKUE YCIYTU, COLU-
anbHO-NMPaBOBbLIE YCIYIN

[loanncaHo B ne4vatb 02.02.2015. ®opmat 60)(841/8.
Ycn. ney. n. 1,40. Tupax 31 ak3. 3ak. 307.

[ToagroToBNeHO HA OCHOBE 3NEKTPOHHON BEPCUUN, NPeaoCTaBNEHHOW pa3paboTUMKOM cTaHaapTa

OIYIN « CTAHOAP TUHP®OPM»
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