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[lpeaucnoBue

1 PA3PABOTAH ®epepanbHbiM rocyaapCrBeHHbIM YHUTAPHbIM npeanpuatuem «PoCcCUnckum
HAay4YHO-TEXHUYECKUU LEHTP WHdopmauum no craHgapTu3auumn, METPONOrMM U OUEHKE COOTBETCTBUAR
(PN «CTAHOAPTUNHD®OPM»)

2 BHECEH TexHunyeckum komutetoM no craHpgaptusaumm TK 406 «CoumanbHoe obcnyxmuBaHue
HaceneHna»

3 YTBEPXXOEH M BBEOEH B OEUCTBUE T[pukaszom deaepanbHOro areHTCTea rno TEXHUYECKOMY
perynupoBaHunto u metponorun ot 22 asrycra 2014 r. Ne 959-ct

4 B HacTodleM cTaHaapTe peann3oBaHbl HOPMBI:

a) dpepepanbHbiX 3aKkoHOB Poccunckon deaepaumi:

- oT 12 auBapa 1995 r. Ne 5-903 «O BeTepaHax»;

- oT 2 aBrycta 1995 r. Ne 122-03 «O counanbHOM 00CNy>XMBAHUU rpakaaH NoXXUNoro Bo3pacra U UH-
BanNuaoB»;

- 0T 24 HoA0pPAa 1995 1. Ne 181-93 «O counanbHOM 3aWmMTe UHBANUAOB B Poccunckon deaepaunmny;

- oT 10 aekadpa 1995 r. Ne 195-03 «OO ocHoBax coumManbHOro oo0cny>XMBaHUsa HaceneHnsa B Poccui-
ckon deaepaunny;

- oT 27 pekabdpsa 2002 r. Ne 184-03 «O TexXHUYECKOM PErynmpoBaHumn»;

0) noctaHoBneHua lNpaButenscrtBa Poccunckon degepaumnmn ot 25 Hoaopa 1995 r. Ne 1151 «O depe-
panbHOM MEPEYHE rapaHTUPOBAHHbLIX rOCYyAapCTBOM COLIMAnNbHLIX YCRYr, NpeaoCTaBnAeMbIX rpa)kgaHam
NOXWNOro Bo3pacra U MHeanugam rocyaapCrtBeHHbLIMU U MYHUUMNANbHBIMU YYPEXOEHUAMU COLMANBbHOTIO
00Cny>XKMBaHUAR

5 BSAMEH OCT P 53348 — 2009

[1pasuna npumeHeHuUs Hacmosaweao cmaHoapma ycmaHossneHbl 8 [OCT P 1.0—2012 (pa3oen 8).
ViHbopmayusa 06 UsMeHeHUsX K HacmoswemMy cmaHoapmy rnyonukyemecs 8 €Xe200HOM (Mo COCMOSHUK Ha
1 aHeapsa meKyuwieao eooa) UHoOpMaUUOHHOM yKa3lamerne «HayuoHarbHble cmaHoapmsbi», a oouluanbHbil
meKcm U3MeHeHuUU U rnornpasoK — 8 eXeMeCca4YHOM UHGOoPpMaUyUOHHOM yKazamerne «HayuoHarnbHble CmaH-
dapmsbi». B crniy4ae nepecmompa (3amMeHbl) unu OmMeHbl Hacmosauwleao cmaHoapma coomeememesyroulee
yeeooMreHue byoem onybnukosaHo 8 brnuxxauuieM 8binycKe UHOPMaUUOHHO20 yKa3amensa « HayuoHarslb-
Hbie cmaHoapmbi». Coomeememesyrouwlasa UHopmayusd, yeeOoMIeHuUe U meKkemsl pasmewyaromes makKkxe e
UHGbOPpMayUOHHOU cucmeme obuieao nompb30eaHuUsa — Ha ouyuarnbHOM caume QedeparibHo20 azeHmemea
10 MEXHUYECKOMYy peaynupoeaHuio U Memposioauu 8 cemu ViHmepHem (gost.ru)

© CtaHpgaptuHdopm, 2015

Hactoawmn ctaHgapt He MOXeT ObITb MONMHOCTBIO UMK YACTUYHO BOCMPOU3BEAEH, TUPAXKUPOBAH W
pacnpoCTPaHeH B KayecTtBe oduumanbHoOro ndaaHua 6es3 paspewieHmnsa degepanbHOro areHTcTea no TEXHMU-

4YECKOMY PErynupoBaHuio u METPOSIOTUN
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HAULWOHAJbHbBINW CTAHOAPT POCCUMNCKON OPEOEPALULWNMN

COUMNAJNIbHOE OBCJIIlYXUBAHWE HACEJIEHAA

KOHTpOJ’Ib KaveCTBad COUUAJIbHbLIX YCNYyr UHBANMngaam

Soclal services of the population.
Quality control of social services to the disabled persons

aTta BBegeHusas — 2015—07—01

1 ObnacTb NpUMEeHeHuUnA

Hacroawmmn craHgapT pacrnpocTpaHAEeTCs Ha colmarnbHble YCnyru, npeaocraBnaemMble MHBanuaam, B TOM
yucne aetaMm-uHBanuaam, rocygapCrBeHHbIMU U UHbIX POPM CODCTBEHHOCTU YYpPEXAEHUSAMU COLIMAIbHOro 00-
CIMY>KUBaHUA (fanee — ydpexaeHus), a TaKke rpaxxgaHaMmu, 3aHUMarwmmMnuca npeanpuHUMaTerbCKon AeaTerb-
HOCTbIO B 00acTu coumanbHoro obcnyxmsaHna HaceneHna 6e3 obpasoBaHuUa tOpUaNYEeCcKoro nuua.

Hacroawmin ctaHgapt yctaHaBnmMBaeT OCHOBHbIE MpaBuna, coCtaB U CoJepXXaHUe KOHTPONS Ka4ecTBa
BCEr0 KOMMMEKca couunanbHbIX YCIyr, NpeaocTaBnaeMbiX UHBaNUaam.

2 HopmaTuBHbLIE CCBLITKU

B HacTtodLweM cTaHaapTe UCNONb3oBaHbl HOPMATUBHLIE CCbINKU Ha cneaylowme ctaHaapThl:

[OCT P 52142 — 2013 CouunanbHoe obcnyxuBaHue HaceneHud. Ka4vyecrBo couMuarbHbIX YCRVT.
O0LWmMe nonoXeHuns

[OCT P 52495 — 2005 CounanbHoe obcnyxuBaHue HaceneHua. TepMmuHbl U onpegeneHuns

[OCT P 52496 — 2005 CouunanbHoe obcnyxuBaHue HaceneHusa. KoHTponb KadecrtBa couUMarnbHbIX
ycnyr. OCHOBHbIE MONOXEHUA

[OCT P 53059 — 2014 CouunanbHoe obcnyxuBaHue HaceneHunsa. CoumanbHble YCNyru MHBanuaam

[TpuMedyaHe—Tpn NONb30BAHNM HACTOSALLMM CTaHAapTOM LieniecoobpasHo NPOBEPUTb AENCTBUE CChINTOY-
HbIX CTaHAapPTOB B MHpOPMaLIMOHHOW cnucteMe obLLEero Nofnb3oBaHUs — Ha oduunanbHoM cainTe degepanbHOro areHT-
CTBa MO TEXHUYECKOMY PErYIMPOBaHNIO U METPOMNOINMKU B ceTU VIHTEPHET UMK MO eXerogHoMy MHOOPMaLMOHHOMY YKa3sa-
Tento «HaumoHanbHble cTaHAapThI», KOTOPLIA onNyOnMKoBaH Mo COCTOSAHUIO Ha 1 sSTHBaps TEKyLLero roga, v no BbiNyckam
exeMeca4YHoro MHpopMaLMOHHOro yKkasartens «HaunoHanbHble cTaHAapThI» 3a TEKYLWWIA rog Ecnu 3aMeHeH CChINOYHbINA
CTaHAapT, Ha KOTOPLIA JaHa HejaTUpoBaHHaA CChbiflka, TO PeKOMEeHAYyeTCcsl UCMOoSb30BaTh A EeNCTBYIOLLYIO BEPCUD 3TOMO
cTaHAapTa C Y4eTOM BCEX BHECEHHbIX B JaHHY BEPCUIO U3MEHEHNA. Ecnn 3aMeHeH CChINTIOYHbIA CTaHAapT, Ha KOTOPbI
NaHa JaTupoBaHHas CChbifika, TO PEeKOMEeHAYEeTCs UCMNoNb3oBaTb BEPCUID 3TOr0 cTaHAapTa C yKa3aHHbIM Bbllle rojoM
yTBEpPXAEHUSA (NPUHATUS). ECnn nocne yTBepKAEHNA HACTOSLLEro cTaHaapTa B CChINMOYHbLIA CTaHAapT, Ha KOTOPbLIM AaHa
NaTUpoBaHHasA CCbiNKa, BHECEHO M3MEHEHNe, 3aTparnBarollee MOoNoXeHWe, Ha KOTOPOe AaHa CChifnka, TO 3TO MOJloXe-
HWEe peKoOMeHAyeTcs NMPUMEHATb 0e3 ydeTa AaHHOro naMeHeHusl. Ecnu ccbinoYHblA cTaHaapT OTMeHeH ©e3 3aMeHbl, TO
MONOXeHNe, B KOTOPOM [ aHa CChlflka Ha Hero, pekoMeHayeTCca NPUMEHSATb B YacTu, He 3aTparnBatoLLen 3Ty CChISIKY.

3 TepMUHbI N onpeaeneHus

B HacTodLlemM ctaHaapTe npuMeHeHbl TepMUHbI MO [OCT P 52495.

4 KOHTpPOJb KayecTBa couUanbHbIX YCNyr UHBanuaam
4.1 Ooune nonoxeHus

4.1.1 KOHTpOmNb Ka4YyecTBa coLManbHbIX YCNyr 3aknio4yaeTcs B NpoBepKe NONHOTbl, 000OCHOBAHHOCTU U
CBOEBPEMEHHOCTU NPEAOCTABNEHNA 3TUX YCNYr U UX PE3yNbTaTUBHOCTU (MaTepuanbHOW, onpeaenatoLlen
CTEMEHb pPeLleHna maTtepuanbHbiX WNU PUHAHCOBLIX Mnpodnem rpaxagaHuHa, WK HemaTepuanbHOMW,

onpeaensolen CTeNeHb yrny4vlleHUa ero MopanbHO-NCUX0ONorn4yecKkoro, PU3n4YecKoro CoOCToOSAHuSA, peLleHuns
ObITOBbIX, MPABOBbLIX U APYrnux Nnpodnem).

4.1.2 KOHTpoOnb Ka4vecTtBa couUManbHbIX yCcnyr MHBanugam npoBOAAT ANA NPOBEPKM COOTBETCTBUA
kadyectBa aTux ycnyr tpedbosaHuam NOCT P 52142 u TOCT P 53059.

4.1.3 OCHOBHbIE NMpaBuna, COCTaB U COAEPXKAHUE KOHTPONA Ka4yecTBa yCnyr U3noXeHbl B HAaCTOALLEM
cTaHO4apTe NPUMEHUTENBLHO K UX 00bemy, yctaHoBneHHomy B [OCT P 53059.

N3paHune odpuumnanbHoe
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4.1.4 YCTAaHOBNEHUIO B HACTOALLEM CTaAHAAPTE OCHOBHLIX NpaBuUn, coctaBa U coAepPXXaHUA KOHTPONSA
Ka4yecTBa coLUuanbHbIX YCRYr KOHKPETHbIX BUAOB MHBaNMaaM npeaLluecTByeT U3NOXKEeHUE npaBun KOHTPONA
OCHOBHbIX (PaKTOPOB, OKa3bIBAKOLLMX CYLLECTBEHHOE BNMUAHUE HA KAYECTBO NpPeaocTaBnsaAeMbIX YCIVr.

K Takum pakropam OTHOCHATCA:

- HANU4ne n COCTOSAHUE AOKYMEHTOB, B COOTBETCTBUU C KOTOPbIMU ODYHKLUMOHUPYET YUPEXIEHUE;

- YCNOBUA pa3MeLLEHNS y4peXaeHuUs;

- YKOMMNNEKTOBAHHOCTb YYpEeXaeHUa cneunannctamu u ypoBeHb UX KBanndpukauum,

- cneuunanbHoe U TabenbHOE TEXHNYECKOE OCHALLEHUE ydpexxaeHua (obopygosaHue, npndopsl, anna-
patypaunT.a.);

- COCTOAHUE MHopmMauMKn 00 yupexxaeHuu, npasmna U nNOpAAoK NpPeaoCcTaBneHUa yCcnyr KrmneHtam
yUpeXXaeHus;

- Hann4ne coOCTBEHHOW U BHELLUHEN CNYXXO (CUCTEM) KOHTPONA 3a AEATENbHOCTbLIO YUYpeXXaeHus.

4.1.5 Ocoboe BHMMAHME B HACTOALLEM CTAHAAPTE yAENEeHO KOHTPOMO Ka4vyecTBa couManbHbIX YCRV,
HanpaBleHHbIX Ha obecneyeHne 3KOHOMUYECKOU YCTOMYMBOCTU U coumanbHOM ©e3onacHOCTU MHBANWUAOB,
3aKnyatoLencs B OCyLLIECTBNEHMN HEOOXOAUMbIX MPEBEHTUBHLIX MEP MO UX 3aLUUTE OT HEXXenaTerlbHbIX
XXW3HEHHbLIX (PAKTOPOB, OnpeaendeMbiX Kak TpyaHaa XU3HEHHAA cuTyauusd, xapaktepusyemasd BO3MOXKHOW
OeaHOCTbLIO, O0NE3HbIO, 0€300MHOCTbLIO, OAUHOYECTBOM, ONACHOCTbIO KPUMUHANBHOIO Xapakrepa u gpyrumm
HeraTUBHbIMKU pakTopaMMm.

[lpegocTtaBneHne yKasaHHbIX B HacCTOSdALMEM CTaHgaprte ycnyr obecnevyuBaeTr CcoOUMANbHYIO
Oe3onacHOCTb WHBaNMUMAOB MO BceM acnekram (ObITOBOMY, MEeAUUMHCKOMY, MNCUXONOrM4YeCKoOMY,
lopuan4YecKomMmy) B TEYEHNE BCEr0 BPEMEHN NPedbIBAHUA MHBANUAOB B yUYpEeXAEeHUU, a Takke CrocoOCTByeT
Ux coumanusaunmn n ganbHenLen NHTerpaumm B 00LLECTBO MNOCHe CHATUA C coLMarnbHOro 00Cny>XmMBaHus.

4.1.6 B HacTtodawemMm crtaHaapTe VYCTAHOBMEH CRNEAYLWUA NOPAAOK WU3NOXEHUA YCNyr: YCNyru,
npegycMaTpuBaloLUMEe KOHTPOJSIb KA4YecTBa YCIyr, HanpaBfEHHbIX B MEPBYIO o4yepeab Ha obecnevyeHue
counanbHon 6e3onacHOCTU U 3KOHOMWYECKOW YCTOMYMBOCTUM MHBaANUAOB, U3NaralTCcAa B Ha4ane KaXaoro us
pas3fgenoB craHgapTa, onpeaenstollero COOTBETCTBYIOLLUMA BUA YCnyr (CoUmanbHO-ObITOBbLIX, COLIMANbHO-
MEAUUMHCKMX, COUMaNbHO-NCUXONOMMYECKNUX, counanbHO-Negarormdyecknx, coumanbHO-3KOHOMUYECKNX,
counanbHO-NPAaBOBbLIX), 3aTEM CneayeT U3NOXKEHUE NMPOYNX COLMAaNbHBLIX YCNVT.

ICKNIOYEHNEM U3 3TOr0 nopaaka SABNAETCA NOPAAOK U3MOXKEHUA CcouUManbHO-NPAaBOBLIX YCNVYT,
NMOCKOJIbKY BCE OHU HanpaBIieHbl HA obecnevyeHne coumnmanbHOU De30nacHOCTM.

YypexxaeHnsa He3aBUuCcuMMO OT BE€AOMCTBEHHOW MPUHAANEXHOCTU U POpM COOCTBEHHOCTU MpPWU
onpeaeneHnn B CBOMX TMONOXEHUAX, ycTaBax W APYrux AOKYMEHTax cocrtaBa, OOBbEMOB U  QOPM,
npeagocTtaBnaeMblX UMW CcoUManbHbLIX YCNYr WHBanuaam AOJDKHbI PYKOBOACTBOBATLCA MONOXEHUAMMU
HACTOALLEro craHpgapra.

4.2 KOHTPONb OCHOBHbLIX (PAKTOPOB, OKa3biBaWWMUX CYyLECTBEHHOE BIIUAHUE HA KadvecTBO
couuanbHbIX yCnyr

KOHTPONb OCHOBHBLIX (PAKTOPOB NPOBOAAT B COOTBETCTBUM C TpebOOBaAHUAMMW, YCTAHOBMNEHHbLIMU B
F[OCT P 52496.

4.3 KOHTPONb KayecTBaA COLMANbHO-ObLITOBbLIX YCAYT

4.3.1 KOHTpONb KayecTBa COLMANbHO-OLITOBLIX YCHNyr, HanpabBrieHHbIX Ha obecneyeHue
couuaribHOM 6e30nNacHOCTI

4.3.1.1 KoHTponb KayectBa XWNOW nnowaan, npeaocraBnaemMon WMHBanuMaam npu crauMoOHAPHOM
counanbHOM 0DCNY>KMBAHUKU, OCYLLIECTBNAIOT NPOBEPKOU €€ COOTBETCTBUA CAHUTAPHO-TMIMEHUYECKUM HOPMAaM
No pasMmepam, COCTOSAHUIO 3JaHUN U XUMbIX MOMELUEHUU, UX KOMJAOPTHOCTU, obDecnevyeHunto yaobcTBamu
NPOXUBAKOLLUNX UHBANWAOB, a Takke TpedoBaHMAM noXapHou Oe3onacHocTU, obA3aTeribHOMY OCHALLEHUIO
TenedoHHONM W ApyrumM  Bugamum CBA3M, obecneyeHuto BCEMM BuaaMnm KOMMYHAaNbHO-ObLITOBOro
o0CnyXMBaHUSA, 3alUULLEHHOCTU OT BO3AEUCTBUA pPa3nNUuHbIX akTopoB (MNOBbLILLEHHOW TEMMNEpaTypbl,
BMa>HOCTKU, BUOpauum n 1.4.), oTpULATENLHO BNAIOLLUUX HA 340POBbE MHBANUAOB, NEPCcoOHaNa y4pexxaeHusa u
Ha Ka4yeCTBO NpeaocTaBnaAeMbIX  YCHVT, a Takke - TpeboBaHUAM K NPUCNOCOONEHUAM

U ycTpoucream, obecneumBalroLLMM nNpoxmnBaHnue nHBanuaoB (naHgycam, nopyyHAaAM, pacluMpeHHbIM ABEPHbLIM
npoemam, NMPTOBLIM NOAbEMHUKAM U T.4.).

OOHOBPEMEHHO MPOBEPAIOT, HACKONBbKO Y4YTEHbI NPU pa3MELLUEHNN KITMEHTOB B XKUIbIX NMOMELLEHUAX
NX NCUXONorMyeckasd COBMECTUMOCTb, HAKIMOHHOCTU, PU3UYECKOE N NMCUXUYECKOE COCTOAHUS.

4.3.1.2 KoHTpOnb KayecrtBa NOMELUEHWUN, NPeaoCcTaBrdeMbiX AN npoBeAeHUa peadbunuTaunoHHbIX
MEPONPUATUIA, NEeYeOHO-TPYAOBON AEATENbHOCTU, KYNbTYPHO-ObITOBOrO OOCNY)XMBaHWUA, OCYLLECTBNAIOT
MPOBEPKOU UX COOTBETCTBUA TpPebDoOBaHUAM K pas3mepam, pacriorioXXeHuto, KoHdurypauum, obecnevyeHuto
BO3MOXHOCTU NPOBEAEHUA B HUX YNOMSAHYTbIX BbILLE MEPOMPUATUN C YYETOM CrneLumndukmn o0Cny>XmBaemoro
KOHTUHIEeHTA.
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4.3.1.3 KoHTponb KavyecTsa mebenn n noctenbHbiX NPUHAANEXXHOCTEN, NPeAoCTaBAAEMbIX KNUEHTaM,
OCYLLECTBMAIOT NMPOBEPKOW, HACKONbLKO OHW aganTupoBaHbl K HyXXaam U 3anpocam WMHBANWAOB, yAOOHbLI B
NoNb30BaHWN, B KAKOW CTENEHU OTBeYaloT TpeboBaHUAM CaHUTAPHbLIX HOPM U COBPEMEHHOIo Au3anHa, He
NMPUMEHANUCL NU NPU UX U3TOTOBMEHUM TOKCUYHbLIE MAaTepuanbl, YYUTbIBAETCA MU MNpu uUx noaodope
donsnyecKkoe CoOCToAHUE MHBANMNA OB (TAXKENOOONbHbLIX, MANONOABUXHbLIX U T.4.).

4.3.1.4 KayectBO COAENCTBUA B OpraHuM3auuu npeagocrtaBneHUd ycnyr npeanpuatuamMm TOProBIN,
CBA3U, KOMMYHamnbHO-ObLITOBOro oOOCNyXMBaHUA W APYrMMU NPEANPUATUAMMKU, OKa3blBAKOLLUMMU YCIYIU
HaCceneHunto, KOHTPONUPYIOT MPOBEPKON COOTBETCTBUA 3TOr0 COAENCTBUA TPEOOBAHNAM NO YOOBNETBOPEHUIO
norpedbOHOCTEM KM 3anpocCOB  WUHBANWAOB B  CBOEBPEMEHHOM  MNPUOOPETEeHUNn  HEeOoDXOAUMbBIX
NPOAOBONIbCTBEHHbLIX U MPOMBILUNMEHHbLIX TOBAPOB, B PELUEHMM BOMNPOCOB ONMnaThbl XXUNbA U KOMMYHarbHO-
ObITOBbLIX YCNYr, BO3MOXHOCTU NOSIb30BAHUA TeNedOHHOWN CBA3bIO U MOYTOBLIMWU YCIyramu.

4.3.1.5 KoHTpOoNnb KayecrtBa ycnyr, CBA3aHHbIX C MPUroTOBNEHMEM WU MNOoJayvyen ropsa4vero nuTaHug,
BKMNto4Yasa ANETUYECKOE NUTAHNE, OCYLLECTBNAIOT NMPOBEPKON 00POKAYECTBEHHOCTU NMPOAYKTOB, U3 KOTOPbIX
OHO MPUroTOBIIEHO, YAOBMETBOPAET NU 9TO NUTAHUE MOTPEOHOCTU MHBANMAOB MO ACCOPTUMEHTY, HOpMaM
Bblga4yu, TeMnepartype n KanopumHOCTU NULLM, COOTBETCTBYET JIM YCTAHOBNEHHBLIM HOPMaM MO COoAepPXXaHUIo
OernkoB, >XUPOB, YrnNneso4OB W CaAHUTAPHO-TUTMEHWYECKMM HOPMAaM, Y4YUTbIBAETCA NWU NpPU €ro nojgadye
dPU3n4YeCcKoe CoOCToOAHUE NHBANUAOB.

4.3.1.6 KoHTpOMNb Ka4yecTBa ycnyr no obecrne4yeHnto UHBannaoB MArkMM MHBEHTApPEM (O4E€XKA0W, B TOM
yucne cneuymanbHoOro HasHayeHud, O0O0yBblO, B TOM 4MUCNE OpPTONEeAMYECKOM B COOTBETCTBUU C
MHAUBMAYaNbHOWN  nporpaMmMon  peadbunutaumm  uHBanuaa, HaTernbHbIM  OenbeM, MNOCTENbHbIMU
NPUHaAANEXHOCTAMU) OCYLLUECTBAAOT NPOBEPKOU, B MOMHOM NM 00bemMme nony4yatroT MHBaNUAbl NONOXEHHOE
UM, HACKONbKO nomny4vaemble ogexpga, o0yBb W DOenbe yaA0OHbI B HOCKE, COOTBETCTBYIOT 1M POCTY W
pasMepam KINMEHTOB, YYUTLIBAKOT NKU Xapakrep W rpynny UHBanNUMAHOCTWU, OTBEYAlOT NU MUX 3anpocam no
baCoHy 1 pacLBETKe, OTBEYaloT NIM CAHUTAPHO-TUTUEHUYECKUM HOPMAM.

4.3.1.7 KayectBOo coumanbHO-ObITOBLIX YCNyr MHAUBUAYyanbHO 0OOCNy>XMBAalOLWEro U rmrneHN4ecKoro
xapakrepa uWHBanugam — KIWMEHTaM VyyYpexaeHUn CcTaumMoHapHOro couuanbHOro obcnyXnBaHus, nMo
COCTOAHUIO 300POBbA HECMOCOOHLIM BbIMOMHATL OObIYHbIE XXUTEUCKUE Npoueaypbl, B TOM YUCIE Takue
NENCTBUA, KaK BCTaTb C NOCTENU, NEYb B MNOCTENb, OAETLCA U Pa3AeTbCA, YMbITbCA, MPUHATL BAHHY (CXOAUTb
B OAHI0), NPUHATb NULLY, NUTb, MOMb30BATLCA TYaneToM UNU CYAHOM, NepeaBuraTtbCcs no AOMy U BHE A0MA,
yXaXuBaTtb 3a 3ybamu unu 3yOHbIMKM NpoTe3amu, MONb30BATbCA O4YKAMW UK CIYXOBbIMW arinaparamu,
CTPUYb BONOCHLI U HOITU, MY>KMMHaM — OpuTb 00poAY M YCbl, KOHTPONUPYIOT NPOBEPKOU, B KAKOU CTEMNEHW
obecneymBaldT 3TU YCNYrM BO3MOXHOCTb BbINOMHEHNA HeEOoOXoAMMbLIX WHBanuaam npoueayp 0es
NPUYUHEHNA KaKOro-nnbo Bpeaa mux 340POBbIO, PU3NYECKUX UNU MOpParbHbIX CTpagaHUN UnNu Heyao00CTB U
NPoOABNAET N Npu 3TOM 0O0CNy>KMBAOLLUA nepcoHan HeobXoauMyL0 AENUKATHOCTb U KOPPEKTHOCTb MO
OTHOLLUEHUIO K KIMEHTaM.

4.3.1.8 KOHTpONb Ka4yecTBa yCcnyr no okasaHuwo nHeanumaam NoOMoOLLUM B NONb30OBAHUMN:

- cneunanbHo 000pyAO0BaHHbLIMU CPeACTBAMM TPAHCNOPTA;

- cpeacrBammn anga oobmeHa nHdgopmaumnen, nony4eHna n nepegavm nHdopmaunm ana MHBanuaoB C
HapYLUEHUAMM Crnyxa, 3PeHUs u ronocoodbpasoBaHuA;

- cneunanbHbIMKU NpUCnocodnNeHnamMmmn Ana Nonb3oBaHUA cpeacTBamMu NIMYHOWU TUTUEHDI;

- npucnocobneHnamMun aAng 3axsara u nepeaBmKeHnda npegmMeToB;

- npucnocodneHnamMun anga oaeBaHuUa U pasgeBaHus;

- CNyXOBbIMU annapartamu,

- ONTUYECKUMU CPEACTBAMMU

OCYLLECTBNAOT NPOBEPKOU, KAK OpraHn3oBaHa U NpoBOAUTCHA 9Ta NOMOLLb, B KAKOW CTENEHU OHA CMNO-
cobcTByeT ymenomy u 6e3onacHoMy nonb3oBaHUIO ykadaHHbIMU CpeacTBaMKU U NPUCNOCODNEHUAMN, KAKOBA
9O PEKTUBHOCTL U YAOBNETBOPEHLI NN UHBANUAbLI STOU NOMOLLIBIO.

4.3.1.9 KayecTtBO ycnyr no O3HaAKOMMEHUIO UHBANUWAOB C NpaBunamMun nofib3oBaHUA obopyaoBaHUEM
aAna nogbemMa U nepemMeLlleHuda (naccaXXMpckumm nudptamm, noaAbEMHUKAMK, NepunamMmm, CTOMKaMu, nopyu-
HAMU, pa3NUYHbIMKU Kpecnamun-Kkondackamm u T.4.), OKa3aHU NpPakTU4eCckon MOMOLLUM B MNONb3OBAHUN ISTUM
obopygoBaHMEM OCYLLUECTBNAIOT NPOBEPKOW, BCE NN UHBaANUAbl O3HAKOMMNEHbI C 3TUMKU NpPaBUNaMn U akKy-
PaTHO 1N UX BbIMOJNHAIOT, KAK CNOCODCTBYET nNpakTnyeckad nomoLlb ymernomy n 6esonacHomMy nofb30BaHULO
aTUM 00opyaoBaHUEM, YOOBNETBOPEHbLI NN MHBANUAbI YKa3aHHbIMW yCRyramu.

4.3.2 KOHTPONb KayeCcTBA NPOYUX COLMANIbHO-ObITOBbLIX YCIyr

4.3.2.1 KoHTpOoNnb Ka4yecrtsa ycnyr nueanugam, oocny>kmpaemMblM B y4perxkgeHnsax nonycraumMoHapHoro
couuManbHOro oocnyXuBaHua unu Ha oMy, No COAEUCTBUIO B MONYyYEHUU HaMpaBrieHUsa B CTaUUOHAPHbLIE
yuypexxgeHusa counanbHoOro oodcny>kmBaHnsa OCYLUECTBNAIOT MPOBEPKOWN, B KAKOW CTENEHU 3TO COAEWUCTBUE
cnocobcTBoBano 060CHOBAHHOMY HaMNpaBNEHUIO KNUEHTaA B HEOOXOAUMOE eMy yypeXXaeHUe npu Hanuymuu
COOTBETCTBYIOLLUUX NOKA3aHUMN.
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4.3.2.2 KOHTpONb KayecTBa ycrnyr uHBanuagam, oocny>kmpaemblM Ha AOMY, MO MOKYMNKEe U AOCTaBKE HA
JOM MNPOAYKTOB NMUTaHUA, ropaymnx oo6enoB, NPOMbILLUNEHHbLIX TOBApPOB NEPBOU HEOOXOAMMOCTU, OKaA3aHUIO
NMOMOLUN B NPUrOTOBMEHUU NULLX, AOCTaBKe BO/Abl, TOMNKE ne4yen, cCoOaeucTBuio B obecneyeHun TOMnNMBOM
NPOXXNBAIOLLNX B XKUNbIX MOMELLEHNAX Oe3 LeHTpanbHOro OTONMeHNa U/Mnu BogoCHaAXKeHUA, caaye BELLEN
B CTUPKY, XMMUYECKYIO YUCTKY, PEMOHT N 00paTHON UX AOCTaBKe, N0 COAEUCTBUIO B OpraH1M3auumn pemMoHTa u
yOOpPKN >KUMbIX NOMELUEHUN  OCYLUECTBNAIOT MNPOBEPKOW, HACKOMNbKO TMOMHO W CBOEBPEMEHHO
yAOBNETBOPAIOTCA HYXAbl U NOTPEOHOCTU MHBANWAOB B PELUEHUN NEPEYUCNEHHBLIX NPOdNnemM Ana co3gaHus
MM HOPMAarnbHbIX YCNOBUIN XXU3HMN.

4.3.2.3 KOHTpOnNb Ka4vecrtBa ycryr no obecrneyeHuto Unu coaencTtBuio B obecrnevyeHnn MHBanugoB
KHUramu, rasetamu, XypHanamu, HacTONbHbIMWU uUrpamu (A€Ten — UrpyLikamm), no okasaHuio NOMOLLU B
HanMMcaHmM U NPOYTEHUN NMUCEM U APYron KoppecnoHAEHUMN OCYLLECTBNAAIT NPOBEPKON, HACKONBLKO MOJTHO
yJOBNETBOPAIOTCA MPU 3TOM 3anpocbl MHBANMWAOB W OKa3blBAETCA MNOMOLUb B nogbope HeoOXOoaAMMbIX
MaTepuanos.

4.3.2.4 KOHTpONb KayecTtBa ycnyr no npeaocTtaBnEHUI0 MOMELLUEHUA ANA OTNPaBlEHUA PENUTMO3HBbIX
00pA0B OCYLLIECTBMAIOT MPOBEPKOWN, HACKOSIbKO CTPOro y4uUTbIBAKOTCA NPU 3TOM O0COOEHHOCTU BEPOUCIOBEAAHUS,
BO3pAacT, Mo, PU3N4EeCKoe U NCUxXn4eckoe CoCTOAHNE MHBANNAOB, OCOOEHHOCTU pPUTYarnoB PENUMMO3HbIX 00DpPAa0B
B Pa3finyHbIX KOH(PECCUsX, He JOMYyCKAlOTCA NN Kakue yLieMIeHua npas CBOOOAHOIO OTNPaBNEHNA PENMUIMO3HbIX
00pPAA0B BEPYIOLLUMMU, @ TAKKE HE HAPYLLAKOTCA N NPpu 3TOM NpaBuia BHYTPEHHENO pacropsgka yypexXgeHusa v
MHTEPECHI aTEUCTOB.

4.3.2.5 KauyeCcTtBO ycnyr, CBA3aHHbIX C BblIAENEHUEM cynpyram M3 4yucna npoxmBaroLUMX B y4pPeXOEHUAX
CTaLMOHAPHOIO couManbHOro ODCNYKMBAHUA  U3ONIMPOBAHHOIO  XWUIMOro MOMELUEeHnA And  COBMECTHOIO
NPOXMBAHUA, KOHTPONMUPYIOT NPOBEPKOU, ONepaTUBHO NX OKasaHa 3Ta ycrnyra u yaoBneTBopuna nm oHa 3anpochl U
HV>KObl MIHBaNMaoBs.

4.3.26 KOHTpONb KayecTtBa VYCnyr MO WCMONHEHUIO CreunanuctamMm yypexxaeHnm couunanbHoro
o0CnyXMBaHUA OYHKUMMA OMEKYHOB W MOMEYUTENEN OCYLUECTBNAIOT MNPOBEPKOMW, BCEM JM MHBaNuaam,
HV>KOAlOLLUMMCA B ONEKEe UMK NoneYnuTenbCTBE, NPeaoCTaBNATCA 3TU YCINYru, Kak OHU BITUAIOT HA NONMOXUTENbLHOE
PELLIEHME CTOALLMX Nepen nHBanugamm npoodrnem u yaoBneTBOPEHbI N UHBANWAbl OKa3blBAEMbIMW YCIyramu.

4.3.2.7/ KayectBO ycnyr no OCHALUEHUIO 3aHMMAEMbIX WHBaNMgaMu XWUMblIX MNOMELLEHUN
cneunanbHbIMWU CcpeacTBAMM U NMPUCNOCOONEHNAMM KOHTPOMUPYIOT MPOBEPKOM, BCE NKU HEODXOAUMbIE
cpeactBa UM npucnocodbneHns, Heobxoaumble AnNA peanu3auum MeponpuUATUN, NpPeayCMOTPEHHbIX
MHOAUBUAYANbHON NpoOrpaMmmMon peadunuraumm Kaxkaoro mHBanuaa — KIKMEHTa yyupexXaeHus, UMEKTCH B
HanMUM4un, OTBEYaloT NN OHN NPEeAbABIMEHHBIM K HAM TPEeOOBaAHUAM MO CBOEMY TEXHUYECKOMY COCTOAHUIO W
yaO0OCTBY NPUMEHEHUA, YO OBNETBOPAIOT NN HY>KAbl UHBANWUAO0B.

4.3.2.8 KOHTpONb KayecTtBa ycnyr no cogeuctBmio B nNpeaocTtaBneHnn B NIMYHOE NONb30BaHUE UHBA-
nmaam — KnMeHTam yuypexxKaeHnm Taknx cpeactB, Kak npucnocobneHnsa aAngd BOCCTAHOBIMEHUSA CMOCOOHOCTHU K
CAMOCTOATENbHOMY MEPEABMKEHUIO, PA3NINYHbIE KPEeCcna-KoONAcKu, npucnocodbnenHnsa ana npurotoBrieHNS W
npuemMma nuLlK, ogexaa cneumanbHOro HasHavyeHua ana MHBanuaoB, OCYLLECTBNANOT MPOBEPKOU, BCEM MK
MHBanNuaam npeaocraBneHbl HEOOXoauMbIE cpeacTBa, NPUOOPLI, NPUCNOCOONEHNSA, HACKONbLKO OHMU OTBEYa-
10T TpeboBaHNAM UHAMBUAYANbLHOW MNporpamMmbl peadbunuraumm KOHKPETHbIX MHBaNuMAaoB, HAXOAATCHA NU B
TEXHUYECKN UCNPABHOM COCTOAHUN, HACKONbLKO 3HAKOMbI MHBANUAbI C NOPAAKOM U npaBuUnamMn Ux UCNonb3o-
BaHNA, yA0BNETBOPEHLI NN UHBANUAbI OKa3biIBAEMOWU MM MOMOLLILIO CO CTOPOHbLI CMELIMANUCTOB YYpPEXXOEHUS.

4.4 KOHTpONb KavyecTBa counaribHO-MeaQULIMHCKUX yCnyr

4.4.1 KOHTpONnb KavyecTtBa couUManbHO-MeOULMHCKUX YCIyr, HanpaBneHHbIX Ha obecneyvyeHue
couuaribHOM 6e30nNacHoOCTI

4.4.1.1 KoHTpomnb KayectBa ycnyr no OKasaHuio MeaUuUMHCKOW noMowm B oODObeme ©0a30BOU
nporpamMmbl 00A3aTENbHOrO MeAUUMHCKOro crpaxoBaHua rpaxaaH Poccunckon Pepgepaunun, UeneBbiX
nporpamMmm n TeppUTOpUarbHbIX Nporpamm 004a3aTenbHOro MeAULIMHCKOrNO CTpaxoBaHUA B rocyaapCTBEHHbIX
U MyHUUMNANbHbLIX NEeYeOHO-NPOMUNAKTUYECKUX YUYPEXOEHUAX OCYLUECTBIAOT MPOBEPKOWU, HACKOJIbKO
NOSITHO U CBOEBPEMEHHO BbIMOMHAKTCA BCE MEAULIMHCKUE npoueaypbl 1 MEPONPUATUA, NMPEAYCMOTPEHHbLIE
nporpaMmmamMu, N KakoBa Ux pe3ynbTaTUBHOCTb B YaCTU yny4lLUEHNA COCTOSAHNA 340POBbA MHBANUA0B.

KOHTpONb KayecrtBa yCnyr no HanpaBneHUKO WMHBaNMAOB, HYXAalLLUMXCA B chneunanu3npoBaHHOU
MEAMLMHCKON NomMoLuM, HA obcnegoBaHNE N NEYEHUE B rocyJapCTBEHHbIE y4YpPEXAEHUA 34PpaBOOXPaHEHUS
OCYLLIECTBNAIOT MPOBEPKOU, BCE NU HYXAAKLUMECHA B ITUX yCrnyrax U CBOEBPEMEHHO N HanNpPaBnNAKTCA B
VKA3aHHbIE Yy4YpeXOEHUS, KaK BIUAIOT NPOBEeAEHHblEe 0O0cneaoBaHMe U NeEYeHne Ha ynydeHue COCTOAHUA
340POBbSA MHBANNAOB.

4.4.1.2 KOHTpONb Ka4ecTBa ycnyr rno npoBeAeHU0 NePBUYHOIo MEAULIMHCKOro OCMOTpPa U NEPBUYHOMN
caHuTapHon oOpaboTKM, OKa3aHUID JKCTPEHHOW AOoBpavyeOHOM MOMOLUM OCYLUECTBNAIOT MNPOBEPKOW,
obecneymBaloTCA U TakoOW opraHu3aumen oocny>kmBaHnsa nNOTPeOHOCTM WHBaANMMAOB — KIWEHTOB

4
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yypexaeHnn ctauuoHapHoOro couuanbHoOro odcnyXMBaHua B yKasaHHbIX couManbHO-MEeAUUUHCKUX yCryrax
10 NpubbITUA nevyaLwlero spada n go Ha4vana CUCTeMaTU4eCcKoro rnevyeHus.

4.4.1.3 KayectBO ycnyr, CBdA3aHHbIX C MNPOBEAEHMEM MEAUUMHCKUX npoueayp (M3MepeHue
TeMnepaTtypbl Te€na U apTepuanbHOro AaBNEHUHA, HANOXEHUEe KOMMPECCOB, OCYLUECTBIEHUE NEPEBA3OK,
00paboTKa nponexHen, paHeBbliX NOBEPXHOCTEN, BbIMOMHEHUE OYUCTUTENbHbLIX KNU3M U T.4.), @ TaKKe C
OKa3aHMeM NOMOLLUM B BbIMONMHEHUN MEAULIMHCKMX npoueayp, CBA3aHHbIX CO 30POBbLEM (MPUEM NEKAPCTB,
3akanblBaHUE Kanenb, nonb3oBaHUe KaTteTepamu U ApPYyruMmM MeaULUMHCKUMUKU U3OENUAMMU), KOHTPONMUPYIOT
NPOBEPKOWN, HACKONbKO KBANMMAOUUUPOBAHHO U YETKO NMPOBOAATCA 3TU npoueaypbl, HE HAHOCUT NN OKa3aHUe
9TUX yCNnyr Bpeaa KNMeHTam U BbINOMHAKTCA NU Npu 3TOM TpeOOoBaHUA MaKCUMAarbHOW aKKypPaTHOCTU W
OCTOPO>XKHOCTU CO CTOPOHbI 00CNYXMBAIOLLEro nepcoHana, yaoBneTBOPEHbLI NN UHBANWAbLI 3TUMU YCIyramu.

4.4.1.4 KOHTpONb KayecTtBa ycnyr no cogeucTteBuio B NPOoBeAEHUN MEAUKO-COLIManbHOW 3KCMEPTUSLI
OCYLLUECTBNAT MPOBEPKON, B KAKOW CTENEHU 3TU yCNyru nomorarT degepanbHbiM y4pexxXaeHnam Meanko-
coumanbHOW 3KCNEPTU3bl B NPaBUNbHOM onpeaeneHnn noTpedbHOCTEN OCBUAETENMLCTBYEMbIX UHBANUAaoOB B
Mepax coumanbHOW  3awuTbl, BKNw4yaa  peadbunurauuto, HA  OCHOBE  OUEHKM  OrpaHu4veHun
XXU3HEJEATENbHOCTU, BbI3BAHHbIX CTOMKUM PaCCTPONCTBOM PYHKLIMWN OpraHu3ma.

4.4.1.5 KayecTtBO ycnyr no opraHM3auuun npoxoXxXgeHnda gucnaHcepusaunun KOHTPONMUMPYIOT NMPOBEPKOMU,
B KAKOW CTEeneHn M Kak orneparnBHO Obina obecneyeHa AOCTYNHOCTb M BO3MOXHOCTb CBOEBPEMEHHOIO
NOCELLUEHUA KNNEeHTaMn BCeX NpeanucaHHbiX UM Bpayen-cneumnanmcToB ANA yrinyoneHHoro u BCECTOPOHHEro
o0cneaoBaHUA COCTOAHUSA 310POBbA.

4.4.1.6 KoHTpOonb KadvecrtBa VyYCIyr, CBA3aHHbIX C rocnuranu3auuen HyxaarwLwluxcsa B rne4yedHOo-
npodPunakTu4ecKkme ydpexaeHua M CcoaeucTtBMEM B HanpasneHUn no MeAUMUMHCKMM NOoKa3aHUAM Ha
CaAHATOPHO-KYPOPTHOE rneyvyeHue, OCYLUECTBMNAKT NPOBEPKOW, HACKONbKO TMOMHO W CBOEBPEMEHHO
YOBIETBOPEHbI MPU 3TOM 3aKOHHbIE MOTPEOHOCTU U MOXKENaHUSA KIMEHTOB.

4.4.1.7 KOoHTponb KayectBa ycnyr no COAEUCTBUIO B MOJSIyYMEHUWN 3yOOMPOTE3HOM U MNPOTE3HO-
oproneanyecKkoM nomowm u obecneyeHMnm TEXHUYECKMMU cpeacTBaMM yxoga W peabunuraunu
OCYLLECTBIMAIOT NPOBEPKOWU, HACKOJNIbKO MOSIHO COOTBETCTBYIOT 3TU YCNAYIU MPakTU4eCKUM NOTPEOHOCTAM
KIIMEHTOB U 0Decne4vynBaloT Nnorny4yeHne MMM Heo0XoauMbIX UM NPOTE30B U APYrMX CpeacCTB.

4.4.1.8 KayecTtBO ycCnyr, CBA3aHHbIX C OKasaHMEM WMHBanunaam CaHUTAPHO-TUTMEHNYECKOWU MOMOLLM
(00TUpaHue, oOMbIBAHWE, TUTMEHUYECKWE BAaHHbI, CTPWXXKA BOMNOC W HOITEW, MPUYECBIBAHWE W AP.),
NOAKOXHbIMU W BHYTPUMbBILLEYHbIMM BBEAEHUAMM NEKAPCTBEHHLIX npenapatoB N0 MeAUUNHCKUM
nokasaHuAaM, B3ATUEM MaTeEpUanoB AN npoBeAeHUA nadbopaTtopHbIX uccnegoBaHUM, CMEHOW HATENbHOrO
OenbaA, KOpMINEHUEM OocnabneHHbIX KIMMEHTOB, COAEUCTBUEM B 0DecnevyeHnmn nekapcrtBeHHbIMKU cpeacTBaMU
n U3genuamm MeOULMHCKOro HasHa4vYeHWd, KOHTPONMUPYIOT MPOBEPKOU, HACKONMbLKO CBOEBPEMEHHO U B
NONTHOM 1K O0DObEME BbINOMHAKT YKA3aHHbIE BbiLE Mpoueaypbl, CNOCODCTBYIOT NU OHWU  YIYYLUEHUIO
COCTOAHUA 30POBbA U CAMOYYBCTBUA KNUEHTOB, YCTPAHEHUIO HEMNPUATHBLIX OLLYLLIEHUWU ANCKOMAopTa.

4.4.1.9 KoHTpONb Ka4yecTBa yCcnyr no opraHM3aumnm 3KCTPEHHON AoBpavyeOHOM NOMOLLUM OCYLLECTBNAIOT
NnpoBEPKON, obecneymBaeT nMM OHA CBOEBPEMEHHOE Oe3oTnaratenbHOE KOHCYMNbTUPOBAHWE WHBaNWAOB,
OKasaHnme wuM nomMmoLu B MOOMNM3aUUMKM KX OUSUYECKUX W OYXOBHbIX PECYPCOB, B ONpPEeAENeHUu
npeaBapuTenbHOro AguarHosa, npasurbHOM BbIOOpEe nekapcTtB M nopsagka mx npuema A0 npudbITUSA
nevyatiero spava.

4.4.1.10 KoHTpOonb KayectBa KOHCYNMbTUPOBAHMA MO couUuanbHO-MEAUUMHCKUM  BOMpoOcam
OCVYLLUECTBNAOT NPOBEPKON, B KAKOW CTeEneHm odbecneymBaeT OHO OKa3zaHue KkBanndpuumpoBaHHOW MOMOLLUM
KNnMeHTaM B nNpaBUNMbHOM MOHUMAHUU U PELUEHUU CTOAWUMX nNepes HUMKU KOHKPETHbIX CcoLManbHO-
MeAULUMNHCKUX npodnem.

4.4.1.11 KayecrBo ycnyr no opraHu3auum nevyedOHoO-TpyaoBON AeATENbHOCTU MHBANWAOB — KINMEHTOB
vypexXaeHnn CcrauuoHapHOro couumanbHOro oOcny>KMBaHUA KOHTPONMUPYIOT MPOBEPKOM, KaK akKTUBHO
NPUBMEKAOTCA OHU K MOCWUIbHOW TPYAOBOW AE€ATENLHOCTU, COBMELUAeMOW C NEYEHUEM U OTAbIXOM B
3aBUCUMOCTU OT COCTOSHUA 340pPOBbLA, ANA NoAAepXaHUA aKTUBHOro obpasa XW3HW, HACKOMbKO MOJHO
obecrneyeHa NOTpedOHOCTL MHBANWMAOB B adanTUPOBAaHHLIX ANA HUX cpeacTBax AnNd ne4vyebHO-TPpyaOBOM
OedarenbHOCTN (WWBEUHbLIX U BA3amNbHbIX MaLUMHAX W NPUCNOCODNEHUAX And HUX, NMPUCNocobneHuax AnS
pyKkoaenusa, npucnocodbneHnax ana gpyrux sugos pador).

4.4.2 KOHTpONb KavyecTBa Npo4Ynx counaribHO-MeAULIMHCKUX YCnyr

4.4.2.1 KOHTpOonb Ka4vecrtBa ycnyr no okas3aHuio NOMOLUM B BbIMONMHEHUN PUINYECKUX YNPAXKHEHUN
OCYLLECTBMNAIOT NPOBEPKOW, B KAKOW CTEMNEHW OHA CNOCOOCTBYET OBMaAE€HUIO AOCTYMHbLIM U O0e30MnacHbIM
ana 340p0BbA KOMMNEKCOM (PU3NYECKUX YyNPaXXHEHUN ANA CUCTEMATUYECKOro BbLINONMHEHUA U YKPEMNMEHUS
3J0POBbLA.

4.4.2.2 KOHTPONb Ka4yecCcTBa ycnyr no npodPuUnakTuke u nevyeHuro nponexXHem ocyLLeCTBMAIOT NMPOBEP-
KOW, perynsapHo nu npoBoAATCA BCE HEOOXOAUMbIE ANA 3TOMN LEeNn MEPONPUATUA, B KAKOW CTENEHU CNOCOD-
CTBYIOT OHU 3Q>KUBNEHUIO NMPONEXHEN, YAOBNETBOPAIOT NN 3TU YCNYrM MHBANMaoB.
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4.4.2.3 KayecTtBO ycnyr no npoBeaAeHuU0 AMarHOCTUKU N BOCCTAHOBUTENBLHOIO nevyeHma nHeBanuaoB B
KabuHeTax Ouonoruvyeckon obpaTtHoOM CBA3M (OMOPHO-ABUTATENbHbLIX, NOroTepaneBTUYECKNX, KOPPEKLUU
3peHnd, KapamonynbMaHONOrMYeCcKUx, YPONOrn4e€CcKuUx, akyLUEepPCKO-TMHEKONMOMM4YeCKMUX, KOPPEKLUWUU MCUXO-
OMOLIMOHANBbHOINO COCTOAHWUA) KOHTPONUPYIOT TMPOBEPKOW, B KAKOW CTEMEHW annapaTtypa YyKas3aHHbIX
KaDMHETOB MNO3BONAET MNPOBOAUTL I3MPMPEKTUBHYIO AUMArHOCTUKY W YCMELUHOE Ine4vYeHue WHBanuaoB W
YAOBIETBOPAET UX HY>XKAbI.

4.4.2.4 KOoHTpONb Ka4ecTBa ycrnyr no npoBeaeHuo rnevyedbHo-0340P0BUTENbHBLIX MEPONMPUATUIA NS UH-
BannMaoB C NCNOJNb30BAHUEM TMMHACTUYECKNX KONEL, pa3nUYHbIX 3CNaHaepoB, raHTeNEN, CTONOB, PAKETOK U
MAYEN AN HACTONbHOIO TEHHUCA, LUBEACKUX CTEHOK, KNCTEBbLIX ANHAMOMETPOB U APYrnx NpucnocoOneHnmn
OCYLLECTBNAIOT NPOBEPKOU, KaK 4aCTO NPOBOAATCH 3TU MEPONPUATUSA, CKONMbKO MHBANMAOB NPUHUMAET B HUX
ydyacTue, KaKoBO BITUSAAHUE MEPOMPUATUN HA yNy4LLUEHNE COCTOAHUA 340POBbA MHBANUA0B.

4.4.2.5 KOHTpoNb KayectBa ycCnyr, CBA3aHHbIX C NPOBEAEHUEM 0300POBUTENBbHLIX TPEHUHIOB ANA
JeTen-uHBanuaoB C  UCNOMb3OBaAHMEM  Pa3NUYHbIX TPEHaXepoB (a3pPOOHLIX, CUMOBbLIX, TPEOHbIX,
BEMNOTPEHAXEPOB, OEroBbIX AOPOXKEK, MaHexewn, OeryHkoB, OaTyToB, TPEHaXXepoB ANA YKPEnmneHusd
NMNO3BOHOYHMKA, LLUBEACKUX CTEHOK, LLAPUKOBbLIX DACCENHOB U ApP.), OCYLLUECTBNAOT NPOBEPKON, CO BCEMU U
NeTbMU-UHBANUAAMMU, KOTOPbLIM NpeanucaHbl yKa3aHHbIE TPEHWUHIN, OHU NPOBOAATCA, B MONMHOU NKU Mepe
UCMONb3YIOTCA NPU TPEHUHIaxX yKkasaHHblI€ TPEHaXepPbl, HACKONbKO CNOCOOCTBYIOT TPEHUHIN 0300POBJIEHUIO
NeTen, ynoBNETBOPEHbI NN AETU 3TUMMU YCIyramu.

4.4.2.6 KayectBo ycnyr, npegycmarpuBarmOlLlMX 3aHATUA C AE€TbMU-UHBaANMUagamMm B CEHCOPHbIX
KOMHaTax C UCnosib3oBaHWeM Habopa cpeacTB (JlamMn Ha CONSAHbIX KpucTannax, BO3AyLUHO-NY3blPbKOBbLIX
KONOHOK, Habopa pasnnyHbiX MacCa)HbiX MAYEN, BANUKOB, KOMIMIEKTA ANA KNMMAaTo- U apoMmartepanuu c
HaboOpOM CONen U apoMaTUYeCKUX Macersi, Cyxoro AyLia) KOHTPONUPYIOT NPOBEPKON, KaK OpraHn3oBaHbl ¥
NPOBOAATCA 3TU 3aHATUA, BCE NN AETU, HYKAAOLWMeCca B HUX, NPUBMEKAOTCA K UX MNPOBEAEHUIO, B NMOJHOW
MM MEpPe U HACKONbKO 3MMEKTUBHO MPUMEHAIOTCA Ha 3aHATUAX YKa3aHHbI€ BblILLE CpeacTBa, B KAaKOW
CTENEHN COAEUCTBYIOT MOAOOHbIE 3aHATUA YKPENMEeHU0 340POBbA AETEW U Pa3BUTUIO UX PUINYECKNX
BO3MOXXHOCTEM.

4.4.2.7 KOHTpONb KayecTtBa ycnyr no opraHn3auuu urp ¢ JeTbMu-MHBanugamMmu B UrpoBbIX KOMHAaTax C
HabopoM pas3nuyHbiX Urp («Kto dbicTpee», «3a pynemy», «backetdbon» u T.4.) OCYLLUECTBIAOT NPOBEPKOU, B
NONTHOW NN MEpEe OTBEeYaeT opraHmsauus Urp CyLUeCTBYWOLUMM npaBunaMm U METoAuKaMm UX MPOBeaeHud,
HACKONbKO 3PP EKTNBHbI M 0e30nacHbl Urpbl ANA AETEN U B KAKOW CTEMNEHW NMOMOratroT OHU (PU3NYECKOMY
PA3BUTUIO U YKPENNEHUIO UX 300P0BbA.

4.5 KOHTpONb KayecTBa COLMUANIbHO-NMCUXONMOrM4YeCKUX yCnyr

4.5.1 KOHTpONb KayectBa COLMANIbHO-MCUXONIOTTMYECKUX YCIyr, HanpabBrieHHbIX Ha
obecnevyeHue coumaribHOu 0e30nNacHoOCTI

4.5.1.1 KoHTpONb KayecTBa COLIMANBbHO-NMCUXONONMYECKOIO KOHCYNbTUPOBAHUA OCYLLUECTBNAIOT
NPOBEPKOU, HACKONMbKO KBaNUMPULMUPOBAHHO W MONMHO OHO MNPOBOAUTCA W OKa3biBA€T INKW KINUEHTaMm
HEOOXOAMMYIO NOMOLUb B YNYYLIEHUM UX  MCUXUYECKOro COCTOSAHMA, ajantaumm K cpeae
XU3HEJEATENbHOCTU, HaNaXUBAHUU MEXINUYHOCTHbLIX B3AaMMOOTHOLLUEHWA C ONU3KUMKU U APYTUMU
3HAYNMbIMU ANA HUX NIOABbMMN.

4.5.1.2 KoHTpOonb KayectBa MNCUXOAMArHOCTUKM K o0OcneaoBaHUA JNUMYHOCTU  OCYLLUECTBIAIOT
NPOBEPKOU, B KaKOW CTENEHW nNPOBEAEHHbLIM aHanm3 rMCUXMYECKOr0 COCTOAHMA W UWHAUBUAYAaANbHbIX
OCODEHHOCTEN JNWYHOCTU WHBaANWAA, BIUAKOLIMX HA OTKMNOHEHUA B €ro noBeAE€HUW U OTHOLUEHUWU K
OKpY>KaloLuM noaam, No3BONAET NOAy4YnTb MHApOPMAaLUIO, HEODXOAMMYIO ANl COCTaBNEHUA MNPOrHo3a WU
pa3paboTKu pekoMeHaauun rno NPoBeaeHNI0 KOPPEKLUMOHHBbIX MEPONPUATUN.

4.5.1.3 Ka4yecTtBO ycnyr rno rncuxornormyeckon KOppeKLMM KOHTPONUPYIOT NPOBEPKOU, B KAKOWU CTEMEHN
aTa ycnyra obecneyuBaeTt npeoaorsieHMe wunm ocnabneHue OTKNOHEHUW B pa3BUTUKU, 3MOLIMOHASIbHOM
COCTOAHUN WU MOBEAEHUU KIMEHTOB U NPUBEAEHUE I3TUX OTKINOHEHMWU B COOTBETCTBME C BO3PACTHLIMMW
HopMaTuBaMun U TpedoBaHUAMK coLUManbHON CPeabl.

4.5.1.4 KoHTpoNnb Ka4yecrBa NcuxoTepaneBTUYECKOM MOMOLLN OCYLLUECTBMNAT NPOBEPKOU, HACKONbKO

OHa cnocobcTByeT ahMEKTUBHOMY pPELLEHUID NPOONEM, COCTaABMSAIOLLUNX OCHOBY >XM3HEHHbIX TPYAHOCTEN U
MEXKINMUYHOCTHBIX KOHMINUKTOB.

4.5.1.5 KoHTpONb KayectBa coUMAaNbHO-NMCUXONOINMYECKOro naTpoHaXka OCYLUECTBNAT MNPOBEPKOM,
CUCTEMATUYECKMU NN NMPOBOAAT HAOMOAEHME 3a MHBanNUMgamu, HACKONbKO CBOEBPEMEHHO HA OCHOBE 3TUX
HAONMIOAEHUN BbIABMAOT CUTyaLUMIO NCUXUYECKOro auckomdopra, MEXITUYHOCTHbIX KOHPNUKTOB U APYrue
cuTyauumn, ycyryonawowme TpyaHyo XU3HEHHYIO CUTyauuilo MHBaANUMAOB, B MOSIHOM NI MEPE OKa3bIBAKOT UM
HEOOXOAMMYIO B JaHHbIK MOMEHT COLIManbHO-NMCUXONMOrMYECKYHO MOMOLLIb.

4.5.1.6 KayectBO ncuxonpodpunnakrnyeckom paboTbl KOHTPONUPYIOT NPOBEPKOW, B KAKOW CTENEHU OHA
obecneynBaeT BbLINOMIHEHME 3a4a4 MO CBOEBPEMEHHOMY NPeaynpexXaeHntd BO3MOXKHbLIX OTKMOHEHUU B
NCUXUKE WUHBaANMAOB, COAEUCTBUIO B (POPMUPOBAHUN Y HUX MOTPEOHOCTU B MCUXONOTMYECKNX 3HAHUAX W
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XenaHuga mucnonb3oBatb UX Ang pabotbl Hag cobon U cBOMMKU npobnemamu, B CO3JaHUW YCNOBUU AN
CBOEBPEMEHHOIO npeaynpeXxaeHnsa BO3MOXHbIX HAapyLleHUW B CTAHOBMNEHWW U pPasBUTUU JNUYHOCTU
KIUEHTOB.

4.5.1.7 KOHTpOnNb KayvectBa MNCUXONOINMYECKNX TPEHWUHINoB OCYLUECTBNAIOT MNPOBEPKOW, HACKOIBbKO
3OPEKTUBHO CMOCOOCTBYIOT OHM CHATUIO Y WUHBaANUAOB NOCMNEACTBUA MCUXOTPABMUPYIOLLMX CUTyaLUMN,
HEPBHO-NCUXNYECKOWN HANPAKEHHOCTU, (POPMUPOBAHUIO TNUYHOCTHLIX NPEAMNOCHLINOK AnA ajganTtauuu K
N3MEHAIOLLMMCSH YCNOBUAM XKU3HM.

4.5.2 KOHTpONb KavyecTBa NPo4Yux COLMNanbHO-NCUXONTONTMYECKUX YCNyr

4.5.2.1 KOHTponb KayectBa ycnyr no nNPUBNEYEHUID WHBaANMAOB K y4acTUIO B rpynnax
B3aMMOMNOAAEPKKN, Knybax oOLweHua OCyLEeCTBMAIT MPOBEPKON, B KAKOW CTENEHUW 3TU YCRyru
CNOCOOCTBYIOT BbIXOAY MHBANUAOB U3 COCTOAHUA AUCKOMApopTa (NpU HaANMUM4nMM TakoBOTr0), NOAAEPXAHUIO U
YKPENNEHUIO NCUXUYECKOro 30POBbA, MOBLILLEHNIO YPOBHA NCUXONMOTMYECKOU KYNbTYPbI.

4.5.2.2 KayecTBO NCUXonorn4eckon nomMmoLuun, sknovarLwlen B ceda becegbl, ooOLLEeHNe, nogaepxaHue
KOMMNaHuW, BbiCNyluMBaHUE, noadaapuBaHue, MOOUNU3aLNIO K aKTUBHOCTU, MCUXOSIOTMYECKYIO MOAAEPXKKY
YXU3HEHHOro TOHYCA, KOHTPONUPYIOT NMPOBEPKON, B KAKOW CTEMEHU 3TU YCNYrn CnocOOCTBYIOT YKPEMMEHUIO
NCUXNYECKOro 340P0BbA UHBANUAOB, MOBLILLEHUIO UX MCUXUYECKOWU 3aLLUULLIEHHOCTU N CTPECCOYCTOUYNBOCTH.

4.5.2.3 KoHTpOonb KayectBa ycnyr no 3KCTPEHHOW MNCUXONOrM4yeckom nomown (B TOM 4MCnEe nNo
TenedoHy) OCYLUECTBNAOT MNPOBEPKOW, obecneynBaer nNM  31a nNomMmollb  ©Oe3oTnararenbHoe
KOHCYNbTUPOBAHUE KIIMEHTOB MO WHTEpecywwuM Kux npobnemam Ana COAEUCTBUA B MODMNM3ALMK UX
OYXOBHbIX, PU3NYECKUX, UHTENNEKTYaNbHbIX PECYPCOB ANd BbiX0Aa U3 KPUSUCHOU CUTYALIUMN.

4.5.2.4 KOHTpONb KayecTtBa ycnyr, CBA3aHHbIX C NMPOBEAEHNEM MEPONPUATUA NO MNCUXONOTMYECKOW
pasrpyske WHBanNMAOB C WCNONb30OBaAHMEM O00OpyAOBaHUA ANA apomarepanuun, ayauoannapartypbl C
HabOpOM KacceT, KOMNaKT-AUCKOB, BWAEOMArHUTOPOHOB, TENEBU3OPOB, OCYLUECTBNAIOT MPOBEPKOU,
NPpaBUNbHO 1NN OPraHu3oBaHbl 9TU MEPONPUATUA, BCE NU WHBaANUAbl, KOTOPbIM OHW MNPEANUCaHbI,
NPUBMNEYEHbl K UX NMPOBEAEHUID, HACKOMbKO rPamMoOTHO U 3PPEKTUBHO UCMONb3YIOTCA NMPU 3TOM YKa3aHHbIE
BbiLLIE CpeAcTBa, HACKONbKO CMNOCOOCTBYIOT NPOBOAMMbBbIE MEPOMPUATUA MCUXONMOTMYECKON pPasrpyske WU
VNy4LLUEHUIO0 NCUXNYECKOTO 340P0BbA MHBANUAOB.

4.6 KOHTpOsb KayecTBa coLuaribHO-NeaAarorm4ecKux ycnyr

4.6.1 KOHTpONb KayecTBa CcOoLMaANbHO-NegarormyecKux ycnyr, HanpasfeHHbIX HA obecneyeHue
couuaribHOU 6e30NacHOCTMU

46.1.1 KayecrBO ycnyr, CBA3@HHbIX C COLUMANbHO-TPYAOBOW peadbunurtaunen, KOHTPOJUPVIOT
NMPOBEPKON, B KAKOW CTEMEHU 3TU yCnyrn odbecne4vynBaloT co3gaHuUe B yupexXaeHUAX yCrnoBuin, No3BONMAIOLLUX
MHBanugam ¢ MakCMmManbHOM NONb30N ANA 340POBbSA UCMONb30BATb OCTATOYHbIE TPYAOBbIE BO3ZMOXHOCTU U
NMPUHUMATb aKTUBHOE y4aCTUE B NPOBOAUMbIX MEPOMNPUATUAX NO 00y4YeHUt0 NpodeCcCcnoHarnbHbIM HaBbIKAM.

4.6.1.2 Ka4vectBo ycnyr no opraHm3aummM nonydvyeHus wuHBanugamm o0pas3oBaHUA C Yy4YE€TOM UX
dnanyecKknx BO3IMOXHOCTEN N YMCTBEHHbIX CNOCOOHOCTEN KOHTPONUPYIOT NPOBEPKON, BCE N HEODXOANMbIE
YCNOBUA CO3JaHbl ANS AOLUKONIbHOrO BOCMUTAHWUA AETen-MHBanuaoB W MOJiydeHUA MMM 0DpasoBaHUA NO
cneunanbHbIM NOporpaMmamM, a Takke Ansa MNoJsiydeHUs LUKONMbHOro o00pasoBaHMA MO crneumanbHbIM

nporpaMmmamM, YAOBNETBOPAT NN TaKUMe YCNOoBUA AE€TEN-UHBANUAOB U UX poauTeEnen (3aKOHHbIX
npeacTaBUTENEN).

4.6.1.3 KoHTpOonb Ka4yecTBa yCnyr, CBA3aHHbIX C NpoBeJeHNneM 00y4eHnsa n TPEeHUPOBOK MHBANNAOB C
MOMOLLBIO TPEHAXEPHOro U CNOPTUBHOINO 00OPYAOBAaHUA, OCYLLECTBNAIOT MPOBEPKOWU, KAK OpPraHn3oBaHb
o0y4yeHMe N TPEHUPOBKA, BCEM NN MHBANUAaM, HY>KO4AlOLWMMCA B 3TUX yCryrax, OHW nNpenocTaBnsalOTCH, B
MNOSIHOM NU MEpPE WUCNOMb3YETCA NPU ISTOM MUMEIOLLEECA B Yy4upexaeHuun o0opyaoBaHME WU KAKOBA
9P EKTUBHOCTb €ro NPUMEHEHNA, YAOBNETBOPAIOT NN YKa3aHHbIE yCnyru MHBanuaos.

4.6.1.4 KayectBO ycnyr no couunanbHO-NegarortyecCkoMy KOHCYNMbTUPOBAHUIKD KOHTPONUPYIOT
NPOBEPKON, B KAKOW CTEMNEHW OHO NOMOraeT WHBanugam B PELUEHMU UHTEPECYIOLNX UX couMnanbHO-
negarorm4yeckux npoornem >KN3HeaeATeNbHOCTU U YAOBIIETBOPAET NN UX NOTPEOHOCTN.

4.6.1.5 KoHTponb KayecrBa ycnyr no COAeMCTBUIO B OpraHu3aunum odbyyeHua AeTen-uHBanuaoB Ha
IOMY OCYLLECTBNAIOT MPOBEPKON, B KAKON Mepe 3TO COAENCTBUE MO3BONAET BbiOpaTb NpaBunbHyO Ppopmy
o0y4yeHna geTen B 3aBUCUMOCTU OT UX PUINYECKOTO U NMCUXUYECKOIO COCTOAHUA, HACKOINbKO OKa3blBaeMas
npakTruyeckas rnomMoLlb B opraHnsaumm odyyeHusa cnocoOCTBYET YCMELHOMY YCBOEHUIO AETbMU y4€OHOro
MaTtepuana, yaoBrneTBOPEHbI N1 POAUTENN U AETN ITUMU yCIyramu.

4.6.1.6 KoHTponb KayectBa ycnyr no couumanbHO-Negarorm4eckon KOoppeKUUMU OCYLLUECTBNAIOT
NMPOBEPKON, B KAKOW CTENEHU OHA NpeaoTBpAaLLaeT NPoABNEHNE acoLManbHOro NoOBeaEeHUSA.

4.6.2 KOHTpONb KayecTBa NpPoO4YUX couuanbHO-NegarorM4yecKux ycnyr

4.6.2.1 KoHTpOnb Ka4yecTtBa ycnyr no o0Oy4eHuto AeTen-uHBanuiaoB HaBblkaM CaMOOOCNy>XMBAHUA B
ObITY U 0DLIECTBEHHbLIX MECTax OCYLUECTBMAIOT MPOBEPKOU, KaK MPOBOAMUTCH I3TO OOy4YEeHME, KaKk AETU
yCBanBalOT U NPUMEHSAIOT HA NMPAKTUKE NONYyYEHHbIE 3HAHUA.
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4.6.2.2 KOHTponb kKa4vecrBa ycrnyr no obyd4eHuio poauTenen paeten-mnHBanngoB  OCHOBAM UX
peabnnutaunum OCYLLUECTBNAIOT MPOBEPKOWN, MNPaBUIMbHO 1MW OPraHn3oBaHO oOOy4yeHue, Kakue MeToAbl
o0y4yeHUa npakTUKYIOT oby4datoLune, Kak ycBamBaloT POAUTENN MNONYYEHHbLIE 3HAHUA U MPUMEHSAIOT UX B
npakTuyeckon paborte no peadbunuraunm CBouUX A€TEN, KAKOBbI Pe3ynbTaTbl 3TUX YCIVT.

4.6.2.3 KOHTpONMb KayectBa ycnyr nNO oOpraHuM3auunM Aocyra B yypexXaeHudax counanbHoro
o0CNy>KMBAHNA OCYLLECTBAAIOT NPOBEPKOU, KAKME MEPONPUATUA OPraHuU3yloTcsa U NPOBOAATCA (3KCKYPCUM,
noceLleHne TeaTpoB, BbICTABOK, Npa3aHUKKU, 10dKUnen, urpotepannsa aeTen-uHBanuaoB, Apyrne KynbTYPHbIE
MEPONPUATUA), KAKOW MPOUEHT oOLwero 4yucrna uHBanNMAoOB OXBaye€H I3TUMU MEPONPUATUAMU, B KaKOW
CTENMEHU 9STU YCNYrn YAOBNETBOPAIOT KYNbTYPHbIE WU AYXOBHbIE 3anpocCbl WHBANWAOB, CMOCOOCTBYIOT
pacLUNPEHNIO NX ODLLIEr0 N KYNbTYPHOTO Kpyro3opa, ykpensmneHuo nx NnCUXm4ecKkoro 340p0BbA.

4.7 KOHTPOJIb KayecTBa COLUANIbHO-3KOHOMUYECKUX YCNyr

Bce counmanbHO-3KOHOMUMYECKUE YCNYru, U3NOXKEHHbIE B HACTOALUEM nojpasaene, HanpaBneHbl Ha
obecrneyeHne 3KOHOMUYECKOU YCTOMYMBOCTU MHBANWAOB. YCNyrn npeaoctaBnsatoT B cneayomx oobemMax u
dopmMax:

4.7.1 KOHTpOonb KayecTtBa ycnyr no KOMNeHcauuu WHBanuaam, HaxoadaLMmcda Ha cTaLMOHapHOM
coumanbHoMm oOOCnyXMBaHUKU, pPacxoaoB, CBA3AHHLIX C npoe3aoM Ha neJvyeHue, KOHCynbTauuu,
OCYLLUECTBNAIOT MPOBEPKOU, HACKONBbKO MOJSIHO U CBOEBPEMEHHO BO3MELLAET 3Ta KOMMEHcauusa pacxoabl
KNMWEHTOB, NOATBEPXKAEHHbIE PUHAHCOBLIMU AOKYMEHTAMM.

4.7.2 KOHTpOmnb KadvecrtBa ycnyr no obecrnevyeHuto WHBANMAOB MNPU BbIMUCKE U3 YYPEXKOEHUN
cTrauuMoHapHoro obcnykmBaHua oaexaon, o0yBblO N AEHEXHbLIM NOCOOMEM OCYLUECTBRAAIOT MPOBEPKOU, B
NONMHON N mepe obecnevyeHbl OHU BCEM YKa3aHHbIM BblLLE U YAOBMETBOPEHLI NN pasmepamn, dpacoHamn u
Ka4eCTBOM OJ1€XKabl, OOYBU, a TaKXke pasMepoM AEHEXHOro nocodus.

4.7.3 KOHTpONnb Ka4yecTtBa ycnyr, CBA3aHHbIX C COAEUCTBMEM B OKa3aHUWM MaTepuarnbHOW MOMOLLIM,
OCYLLUECTBNAIOT MNPOBEPKOWU, HACKOMNbLKO 39TO COAENCTBUE CMOCOOCTBYET MOSIHOMY U CBOEBPEMEHHOMY
obecrne4yeHunio nHBaNMaoB npeaHasHavYeHHbIMU UM nNpeaMmeTamMmu NnepBon HEOOXOAUMOCTM.

4.7.4 KoOHTpONb Ka4yecTtBa YycCcnyr, CBA3aHHbIX C KOHCYNbTUPOBAHMEM WHBANMMAOB MO BOMpocam

camoobecne4yeHuns, oCyLLECTBNAIOT NPOBEPKOW, HACKOSbKO KBANMMOUUMPOBAHHO N AOXOAYUBO PA3BLACHSAIOT
MHBanNuMaamMm wux npasa WU BO3MOXHOCTU B MOJIOXKUTESNIbHOM pPeLUeHnn npodnembl ynydlleHUA CBOEro
MaTEePUanbHOro NONOXEeHUA, KAKOBbI NMPaKTU4YEeCKne pe3ynbTaTbl KOHCYNbTUPOBAHUA.

4.7.5 KoHTpONb Kayecrtsa ycnyr no coAeuCTBUIO B TPYAOYCTPOUCTBE MHBANMUMAOB, B TOM 4YMCIIE€ Ha
BPEMEHHYIO pPaboTy B Vy4ypexXgeHudAx, co3JaBaeMblX MNpU HUX noapasaeneHusax, padboTy Ha AoMmy,
OCYLLECTBNAIOT NPOBEPKON, MPaBUITbHO 1M COPUEHTUPOBAHbLI OHWU B MOMOXEHUN AeN No AaHHOW npobneme u
B KAKOW CTEeneHu okKasaHHasaA MM NpakTuyeckas nomoLlb crnocodbcrBoBana yCcnewHOMY MOUCKY U BbIOOpY
MeCTa 1 xapakrepa pabdboThl.

4.8 KOHTPOJNb KayecTBa COLUANIbHO-NMPABOBbIX YCIYT

Bce coumanbHO-MpPaBOBLIE YCINYyrn, W3NOXEHHbIE B HACTOALUEM noapasgene, HanpasneHbl Ha
obecneyeHune couunanbHoM 6€30NacHOCTU MHBANUAOB. YCNYrn NpeaoctasndloTca B crieqyowmx oobemax u
dopmMax:

4.8.1 Ka4yectBO ycnyr, CBdA3aHHbIX C KOHCYNbTUPOBAHMEM MO BOMpocaMm npaB WHBaANMAOB HAa
coumanbHoe obcnyXmBaHue U 3aLUUTy CBOUX UHTEPECOB, KOHTPONUPYIOT NMPOBEPKOW, B MOMHOWN N MeEpe
ONOBOOAT A0 HUX HY>KHYIO MHCDOpMAaLUUIO U AaeT NN OHa YETKOE npeacTaBrieHNe O NONMOXKEHHbIX UM MO 3aKOHY
npaBax Ha coumanbHoe obCcnyXMBaHUe U 3aLLUUTY OT BO3MOXHbIX HAPYLLUEHWIW 3aKOHA.

KayecTtBO ycnyr rno okasaHutio nNoMoLUX B NOANOTOBKE M nogade »anod KOHTPONUPYIOT NMPOBEPKON, B
KaAKkoOMn CTeneHu 3T1a NOMOLUb CMOCOOCTBYET OPUAUYECKN TPAMOTHOMY MU3MOXKEHUIO CYTU Xanob u
CBOEBPEMEHHON UX OTNPAaBKE agpecaram.

4.8.2 KOHTpONb KayvecTtBa ycnyr no OKa3aHWUi nomMowy B OPOpPMNEHUNU rpaKgaHamu pasnuyHbIX
IOPUANYECKUX OOKYMEHTOB (OOKYMEHTOB, YAOCTOBEPAWLWNX §NUYHOCTb, AOKYMEHTOB Ha nNONy4YeHue
MONOXKEHHbIX NO 3aKOHOA4ATENbLCTBY MEP coumarnbHOW NOAAEPXKKWU, MEHCUN, NOCODUK, HA pPEeLUEeHUE APYrux
BOMNPOCOB cCouUManbHOW peadbunuraumn) OCYLLUEeCTBNAT MNPOBEPKOW, B KAKOW CTENEeHWM 3Ta NOMOLLb
obecrneyunna yAaCHEHUME wuHBanNMaamm — KNUEHTaAMU VYUYPEXKAEHUN CYTU WHTEPECYIOLLUUX WX Mnpodnem,
cnocobcreoBana WPUANYECKU rPpamoTHOW pa3padoTKe U HanpasfiEHUIO B COOTBETCTBYIOLLUME WMHCTAHLUUW
HEOOXOAMMbIX AOKYMEHTOB, obecneunna KOHTPOIb 3a UX MPOXOXAEeHWeM, NomMorna CBOEBPEMEHHOMY W
00 BbEKTUBHOMY PeLLEHUtO npodnem nHBanuaa.

4.8.3 KayectBO ycnyr no COAEUCTBUIO B MONYYEHUW UHBANMAaAMU — KIWEHTAMU YyYpeXXaeHUW
CTaLMOHAPHOIo counanbHOro obcnyXuBaHusa 0ecnnaTtHOM NMOMOLLUM aaBoKaTa C LENblo 3aLlUUTbl UX NpaB U
UHTEPECOB KOHTPONMUPYIOT MNPOBEPKOW, B KAKOW Mepe CcnocodcTBOBaro 3T0 COAEWUCTBUE OKa3aHUIO
KBanMPuumpoBaHHON N AENCTBEHHOW WOPUAWYECKOW MOMOLUM ANA MPUHATUA OOBEKTUBHOIO peLueHus Mo
KOHKPETHOMY BOMPOCY.
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4.8.4 KoHTpONb KayecTtBa ycnyr, CBA3aHHbIX C COAEUCTBUEM B COXPAHEHUU XUIMbIX MOMELLUEHUH,
3aHMMaeMblX paHee MHBanNugamMu — KnueHtamm yuypexxgeHmMm ctaumMoHapHOro counanbHOro oocnyXmBaHug,
a TakKKe BO BHeodyepeaHOM oOecnevyeHum Ux XunbiM MOMELUEHMEM B Chy4vasx, nNpeaycMOTPEHHbIX
3akoHoaartenbCctBOM Poccunckon deagepaunn, OCYLUECTBNAKT MNPOBEPKOW, B MNONMHOU INKU MeEpeE
obecneynBaeTr 93TO COAEUCTBUE 3aALUNTY KNUEHTOB OT BO3MOXHOWM nMoTepu (BCNeaCTBUE pPasfINYHbIX
00CTOATENLCTB) 3aKOHHO nMpuHaANeXxawew WM MnoNoXXEeHHOW WM >KUMNMOoOW nnowaam W HeaonyweHue
yLleMNEeHNAa UX 3aKOHHbIX NpaB U UHTEPECOB.

4.8.5 KoHTponb KayectBa ycnyr, npegycMaTtpuBaroLLUMX COAENCTBUE B MNONYyYEHUU KOHCYINbTATUBHOW
NOMOLLUM MHBanNMaamM MO coumanbHO-NMPABOBbLIM BoMpocaM (rpa)gaHckoe, KUMuUHoe, TpyaoBOE,
NMEHCMOHHOE, YroNoBHOE 3aKOHOAAaTENbCTBO W AP.) U OKa3aHue UM pasnn4Hon HPUANYECKOUW MOMOLLM,
OCYLLUECTBNAIOT MNPOBEPKOW, B MOMHOM 1K o0beme nony4yalwT OHM HeobXoaAuMyo WHoOpMaUUKo Mo
MHTEPECYIOLLUMM KX NpobnemMam U rnpakTu4yecKkyto noMoLLb B NOArOTOBKE W HANpaBneHUN COOTBETCTBYIOLLINM
ajgpecaram JOKYMEHTOB (3adABNeHnNn, xanob, cnpaBokK U T.4.), HE0OX0ANMbIX ANA MOMOXKUTENbLHOIO PELLEHUS
3aTPOHYTbLIX B HUX BOMNPOCOB.

4.8.6 KauyecTtBO yCnyr rno oKkasaHwuito NMOMOLLN B y4PEXXAEHUAX CTALUMOHAPHOIo COLIManbHOro 00CMy»XuN-
BaHNA geTaM-uHBanugam, ABNAKOLLIMMCA CUPOTAMU UNU NULLEHHBLIMWA POAUTENBLCKOrO MONeYnTENbLCTBA MO
OocTmxkeHun 18-neTHero Bo3pacra, B o0ecnevyeHnmn nx XXurnbiMm NOMeLLEHUAMN KOHTPONUPYIOT NPOBEPKOU,
BCEM NN HY>XJAlOLLUMMCH JETAM U CBOEBPEMEHHO N OKa3aHa 3Ta NOMOLLb, B KAKOW CTENEHU OHA CNOCOOCT-

BYET PELUEHUIO MHTEPECYIOLMX UX XUTULUHBLIX Npobnem no obecneyeHuto NONOXKEHHbIM UM XUITbIM MOME-
LLIEHWEM, YAOBETBOPEHbI NN AETU 3TON MOMOLLbIO.
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YOAK 658.382.3:006.354 OKC 03.080.30

KntoueBble cnoBa: counanbHoe 00Cny>KUBAHUE HACENEHUSA, KOHTPONb Ka4ecTBa coumanbHbiX YCNYTr UHBAMU-
naM, JeTu-uHBanuabl, COLMANbHO-ObLITOBbLIE YCNYrK, COLMANIbHO-MEAULMHCKUE YCNYyrK, COLMAaNbHO-
MCUXOJTIOTMYECKNE YCNYrK, COLManbHO-NEaarornyeckme yernyru, coumanbHO-9KOHOMUYECKUE CIYTU, coLmanb-
HO-NPAaBOBbLIE YCNYIU

[loanucaHo B neyatb 02.02.2015. ®opmar 60x841/8.
Ycn. ned. n. 1,40. Tupax 31 3k3. 3ak. 306.

[loaroToBnNeHoO Ha OCHOBE 3NEKTPOHHOM BEPCUU, NpeaocTaBNeHHOW pa3paboTYMKoM ctaHaapTta
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