AHKeTa 15 onpoca MoJayqarTe/ieil yeJayr 0 KayecTBe 0Ka3aHus YCJIYr OPranu3auMamMH CoLHAILHOI cdepnr

JlaTa pa3Mewtenus cBemeHmit: 14.09.2023
Coepa: CounansHoe obcnyxnsanmne
Mepuon nposenenns HOK: 2021; 2022; 2023; 2024

3aroI0BOK aHKeTHI:

AHKeTa Ju1s OTpoca MojTydateseif yenyr o ka4ecTBe yCloBHit Oka3aHHA yCIyT OPraHu3alHAMH COUHATBHOMN chepsl
Berynurensnblii Teer:

VBaaeMblii y9acTHHK onpoca! Onpoc NpOBOINTCA B LEIAX BEABNCHHS MHEHHA IPXKIAH O KAYECTBE YCIOBHI OKa3aHUs YCIyT
OpranM3alMAMU COLMANBHOTO 00y KuBanHA (GOMbHULB, TONHKIMHAKH, OPraHH3aIlHH COLHATLHOIO obcmyKHBaHHA U [poUYHE
opranmsaii). Iloxanylicra, oTBeTbTe Ha BONPOCH! aHKETHL. Balle MHeHHe NO3BONHT YIYYIIHTb paboTy opraHu3amnii COUHAIBHOI
ceprl H MOBBICHTE KAYECTBO OKA3aHHsl YCIYT HacelleHuio. Onpoc NPOBOAHTCA aHOHMMHO. Bawm damuinus, ums, otTuectso,
KOHTaKTHbIE TenedoHbl ykasbiparh Heoba3arensHo, KoHQHACHUMANTBHOCT BRICKA3aHHOTO BaMu MHEHMS 0 KauecTse YCI0BUHA
OKa3aHUA YCIYT OpraHu3aliaMH COLHaNLHOM ceprl TapaHTHpyeTes.

Beero Bonpocos: 15

Nel  Texer Bonpoca:

Ilpu nocemmenuu opraauzaniy oGpamanick 11 Bbl K HEQOpMAIIHH 0 e NeATeNbHOCTH, pa3MelleHHON Ha
HH(OPMALHOHHBIX CTEH/IAX B [IOMELLCHHAX OpPraHu3aiyu?

Kpurepnii: | - KpuTEpHi OTKPBITOCTH M JOCTYNHOCTH HHQOPMALMK 00 OpraHH3aluy
Dopmar oTeeTAa: Ja unu Het ObsasarenbHocTh: Her

N
‘| Her

Bapuanrel oTeeTa Cnepyompuii Bonpoc

Bonpoc Ne2

Bonpoc Ne3

Ne2  Teker Bonpoca:
YII.DBHE.TEOpeHbl Jiv Bol OTKprTOCTblO, [TOJTHOTOH U JOCTYNMHOCTBIO MH[bOpMaLLHH 0 ACATC/IbHOCTH Opranu3aumnm,
pasMelleHHol Ha HHOPMALIHOHHEIX CTEHIAX B [IOMEILEHHH OpraHu3aiin?

Kputepwnii: | - KpHTepHil OTKPLITOCTH M NOCTYHOCTH HHPOPMAINK 00 OpraHH3aLHK
OueHnBaeMslit 1.3.1 YnoBneTBOPEeHHOCTE KAYeCTBOM, MONHOTOI H JOCTYHOCTEI0 HH(OPMALMH O AEATENBHOCTH
napaMeTp: OpraHu3ali collHanbHOH cdepsl, pa3MelleHHOH Ha HH(OPMALHOHHEIX CTEHIAX B IOMELICHHH
OpraHH3alMH COLHANBHOH cepbl.
dopmar oTBeTa: Ha nunn wer O6szatensnoeTs:  Her
BapuauTs! oTBeTA Caeaywiuii Bonpoc
]| Ha | Bonpoc Ne3
| Her :| Bonpoc Ne3
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Ne3  TekeT Bompoca:
ITone3oBannce i BEl opHUHAIEHEIM caliTOM OPraHH3aliH, YTOOE! MOTYUYNTH HHGOPMAIHIO O €€ AeATENEHOCTH?

Kpurepnii: | - KpuTEpHil OTKPBITOCTH W JOCTYMHOCTH HHGOPMAIIMK 00 OpraHH3aIHH

Popmar oTBeTa: Ja vunn ner Ob6sa3aTenbHocTh: Her
Bapuante! oTBeTa Caenyloumuii Bonpoc

‘ Ha Bonpoc Ned |
Her Bomnpoc Ne5 ?

Ne4  Teker Bonpoca:
Y1oBneTBOpEHS! JI BBl OTKPBITOCTBIO, MOTHOTOH H ZOCTYMHOCTBIO HH(OPMALIMN O AEATENBHOCTH OPraHH3aluy,
pasMeLIeHHOll Ha ee o HLIHATILHOM caiiTe B HH(OPMALHOHHO-TeTEKOMMYHHKAIMOHHOH ceTn "HHureprer"?

Kpurepnii: | - KpuTepHii OTKPLITOCTH W JOCTYIIHOCTH HHpOPMaLHH 00 OpraHu3alnm
OuennBaemsrii 1.3.2 Yi0oBeTEOPEHHOCTE KAUeCTBOM, IIOMHOTOMH U JOCTYIHOCTEI0 HHQOPMAIMK O JeATeTbHOCTH
napamerp: OpraHH3alHi COLHANBHON c(ephl, pa3MELEHHOH Ha O(QHIHANBHOM calTe OpranM3aluy COUUanbHOR

ctheps B ceTH «HTEPHET.




Ne5

Ne6

Ne7

Neg

Ne9

(dopmar oTBeTa: Ha unu Het O6asarenbHocTh:  Her

BapuaHTEI 0TBETA Curepyoumii Bonpoc
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[Her . — sompoetes

TexeT BOMpoCa:
CBoespeMeHHO Jii Bam Obla pe0CTaBneHa yeyra B OpTaHU3alMH, B KOTOPYIO Bl 06paTIlIHCh (B COOTBETCTBHH €O
BpEMEHEM 3aITHCH Ha IIPHeM K CTICIHATHETY (KOHCYNIETALNIO), C NATOi rOCHHTAIH3AIHH (AMarHoCTHUECKOTO

UCC/IeI0BAHNsA), CO CPOKAMH, YCTAHOBICHHBIMU MHAMEMAYAIbHOH IPOrPaMMOMH NPeAOCTABNECHNA COLMATBHBIX YCIYT, u
npouee)?

Kpurepwii: 2 - kpuTepuit KoMOPTHOCTH YCOBMH MPENOCTABICHHUS YCIYTH, B TOM HHCIE BpeMs OMHAAHHA ee
MpeIOCTABICHHA

OuennBaeMblii 2.2.2 CBOEBPEMEHHOCTD MMPEAOCTaBIICHIA YCIYTH (B COOTBETCTBHH C 3aITHCELIO HA TIPHEM K

napamerp: CTeLHaINCTy OpraHu3alii COLHANBHOI chepsl (KOHCYIBTAlHIO), IATOl roCIHTalH3aTH
(AMArHOCTHYECKOTO HCCIIEA0BARNA), rpauKoM ITPUX0/ia COLHATBHOTO paGOTHHKA Ha IOM H TIp.).

dopMaT 0TBETA: Jla uny Het Q6s3aTeabHocTh: et

BapuaHTbl 0TBETA Cuienyomii Bonpoc
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% Ja lLBonpoc Ne6

|
| Her ;LBonpoc Neb

TekeT Bonpoca:

VrosneTBopens! i Bl KoM(OPTHOCTEIO YCTOBHI PEAOCTABICHHA YCIYT B opraHu3aluy (Haanaue koM(OPTHON 30HBI
oTapIXa (OAKHIAHNA); HAIMYKE H NOHATHOCT HABUTALIH, HaMuMe MUTHEBOI BOJIbI, HAIMYHE U JOCTYHOCTb CAHNTAPHO-
FUrMEHHYECKIX TOMEIICHHH H NX YIOBNETBOPUTENEHOC CAHNTAPHOS COCTOAHHE, TPAHCTIOPTHAA OCTYITHOCTE; OCTYTHOCTE
3aIIHCH HA TTOMYUYEHHE yenyTu (110 TenedoHy, Ha o(ULHATEHOM caiiTe OpraHu3alliy, [0CPEACTEOM HOPTAIa Tocycnyr)?

Kpurepnii: 2 - kpuTepHil KOMPOPTHOCTH ycnopnil NpefoCTaBNEHNA YCIYTIH, B TOM yHClie BpeMs OKUJaHHA €€
[peoCTABNICHN

Ouenupaemblit 2.3.1 YI0BIeTBOPEHHOCTh KOMPOPTHOCTLLO [pefocTaBieHua yeuyr opradu3anei couuanbHOR

napamerp: cepsl.

@opMaT 0TBETA: Ha unu Het Obnzarensuocth: Her

BapuaHTel 0TBeTa Cureayroumii Bonpoc
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TekeT BONpoOCA:
Hmeere m1 Bol (WTH JIMLO, MPEACTABHTENEM KOTOPOTO BBl siBNs€TECh) YCTAHOBIIEHHYIO TPYTIITY FHBATHAHOCTH?

Kpurepmnii: 3 - KpHUTEpHit JOCTYMHOCTH YCIYT VLA HHBAJHIOB

dopmar oTBETA: Ila wnu HeT QonzaTensHocTh:  Her

Cueayiomuii Bonpoc

BapuauTbl 0TBETA

S | 1

e [ Bonpoe N9

TexeT Bonpoca:
V0BIETBOPEHBI T BBl AOCTYTHOCTEIO TpeIOCTABNEHIs YCIyT VI HHBATHIOE B OpraHHU3aIHu?

Kpurepuii: 3 - KpuTepHii AOCTYNHOCTH YCIyT AnA WHBANKIA0B

OuennBaeMbIii 3.3.1 YIOBIETBOPEHHOCTh JOCTYTHOCTBIO YCayT UL HHBAIHIOB.
napameTp:

MdopmaTt 0TBETA: Ja unu Her ObazareasHocTh:  HeT

BapuaiT1 oTEeTA _ Cncxywommdl sonpoc

= — ~ [Bompoc N9 —

Her [Bompoc N9

TekeT Bonpoca:



NelO

Null

Nel2

YnoenetBopeHbl 11 Bl 100poiKeIaTenHOCTBIO H BEKIHBOCTBIO PAGOTHHKOB OPraHH3aLuH, 0BecreduBaouux nepBuIHbIi
KOHTAKT ¢ MOCCTHTEAMH U HH(OpMUpOBRaHHe 00 YCIyrax IpH HelOCPeACTBEeHHOM 0GpallleHHH B OpraHu3aluio (paboTHHKH
PErHCTPATYPLI, CIPABOUHOH, TPHEMHOTO OTACICHHS, KACCHI, MPHEMHON KOMHCCHH M Npouke paboTHHKM)?

Kpurepnii: 4 - kpuTepui 10OpoKENATENLHOCTH, BEXKINBOCTH PaGOTHUKOB OpraHu3aLum
Ouenusaemslii 4.1.1 Y10B1eTBOpeHHOCTE D00POKEIaTeNbHOCTEIO, BEKIMBOCTEIO Pa0OTHHKOB OpraHH3aLllii
nmapamerp: COUMaNbHOMH ceprl, 00eCneunBaOIHX [TEPBHYHbIA KOHTAKT H HH(OPMHUPOBAHHE NOTyUYaTels

yeayru (paboTHHKH CHIPaBOYHOI, IPHEMHOTO OTAENEHH, PEerHCTPATYPhl, Kacchl H podHe
pabOTHUKH) TIPH HEMOCPEICTBEHHOM 00paLlleHHH B OPTAHH3ALHIO COLMAILHON cephr.

dopmar oTBeTa: Ja unu Het OoazatenbHocTs:  Her

BapuaunTel oTBeTa Caeayrowmii Bonpoc
§| Ja - || Bornpoc Nel0O 5
iiﬂ?ﬂ,,,, - §| Bomnpoc Nel0

TekeT Bonpoca:

Vnosnersopens! 1 Bel nobposkenateIEHOCTBIO H BEXKIHBOCTEIO pabOTHHKOB OpPraHM3aLny, odecneunBalommnx
HENOCPEICTBEHHOE OKA3aHUE YCIYTH NPpH 00pallle My B OPraHM3aLHMIO (Bpady, couManbHble paboTHUKM, pabOTHHKH,
OCYUIECTBIAIOUINE IKCTIEPTHO-PeabHIHTAHOHHYIO THATHOCTHKY, MPENoAaBaTeNi, TPeHepsl, HHCTPYKTOPEL, OHGIHOTEKApH,
9KCKYPCOBOABI M NPOYHE PaGOTHHKH)?

Kpurepnii: 4 - kpuTepHit 1oOpoKeNATETEHOCTH, BEKIHBOCTH pabOTHHKOB OpPraHH3aLUH
OunennBaemMslii 4.2.1 YnoBneTBopeHHOCTh 100pOkKeNnaTenbHOCTb 0, BEKIHBOCTEIO PAOOTHUKOB OPraHH3aLHH
napamerp: COLMANBHON cepsl, 00CIEUMBAOLINX HELOCPEACTBEHHOE 0KAa3aHMEe YCAYrH (BpaduH, COLMATbHbIE

paGoTHWKH, pabOTHHKH, 0CYIIECTBIAIONIHE 3KCTIEPTHO-PeabHIHTALMOHHYIO JHATHOCTHKY,
MpEenoAaBaTeNt, TPEeHEePE], HHCTPYKTOPbI, OUDIMOTEKAPH, IKCKYPCOBOILL W NPOYHe PabOTHUKH) IPH
00pallleHHUH B OPraHH3allii0 COLHaNIBHON cepsl.

MopMAaT 0TBETA: Ja unu Het Oo6a3aTeabHOCTh:  Her

BapuanTe! oTnera Caenyrouuii Bonpoc

o | || Bompo Nel 1 -
i Her - - [Ponpoc Nell ) S
Texer Bonpoca:

[Tonb30BaTHCE TH BBl KaKMMH-THE0 AHCTAHLHOHHBIMH CIOCO0aMI B3aNMOecTBHS ¢ opranusauielt (tenedon,
MEKTPOHHAA TIOYTA, HEKTPOHHEI cepeuc (GopMa 71t MOAAYH JMEKTPOHHOTO 0DpalleHns (Fkanobbl, NPEIIOKeH ),
TOTyUeHHE KOHCYABTALIHH [0 OKa3bIBaeMBIM yciyram), paszen "HacTo 3ajaBaeMble BONPOCH", aHKeTa I 0Npoca rpakaan
Ha caiTe u npoune.)?

Kpurepuii: 4 - kpurepyil 100pOXKEIATENBHOCTH, BEKIHBOCTH pabOTHHKOB OpraHH3alHH
(dopmar oTBeTa: Ha unu Her OGsizaTensHocTh:  Her
BapuaHTel 0TBeTA Caenyrwoumii ponpoc T
B Bowpocrerz
[ Her - || Bonpoc Me13 B

TekeT Bonmpoca:

Yioenerpopenst i Bol 100poKenaTebHOCTBIO M BEXKIMBOCTEI0 PA0OTHHKOB OPraHH3alui, ¢ KOTOPbIMU
B3aUMOIEIICTBOBAH B IMCTAHLHOHHOMN dopme (1o TenedoHy, M0 3MEeKTPOHHOI 110YTe, ¢ MOMOUIBIO BNCKTPOHHBIX CEPBHCOB
(1A I0JA4H BNEKTPOHHOTO 00OpAILeHHS (#Kan00bl, NPEIOKESHHA), MOy YCHNs KOHCYIBTALHH 10 OKA3blBACMbIM ycnyram) u
B MIPOYHX AUCTAHLHOHHBIX (popmax)?

Kpurepuii: 4 - kpuTepHil T0OPOIKENATENBHOCTH, BEXKIHBOCTH PAGOTHHKOB OpraHH3aLu1
OueHuBaeMbIi 4.3.] Y10BNETBOPEHHOCTS JOGPOKENATEILHOCTEI0, BEKIHBOCTBIO PAGOTHHKOB OPraHM3aLUu
napamMeTp: COUMATBEHOI chepbl TP HCMOME30BAHMH AHCTAHIHOHHEIX (OPM B3aMMO/eHcTBIA (110 TeneoHy, Mo

3JIEKTPOHHOM [0YTE, ¢ TOMOLIBIO JNEKTPOHHBIX CEPBHUCOB (monauu aMEeKTPOHHOIro 00paLleHus
(3xano6bl, NPENIOKEHHS), TOTYYeHHA KOHCYIBETALHH [0 OKA3bIBAEMEIM yCITyraM H np.).

@opmar 0TBeTA: Ha unu Het ObnsareabHocTh: Her
BapuanTol 0TBeTA C.r!enymu{uﬁ BONpoc
!rﬂ,a Bonpoc Nel3 S
[Her [Bompocers




Nol3 Teker ompoca:

T'oToBEI M BEI peKOMEHI0BATE JAHHYIO OPTaHU3aLHI0 POACTBEHHHKAM W 3HAKOMBIM (MM MOIIH Obl BEl ee pekoMeH10BaTh,
eciu Obl Obl/la BOBMOXKHOCTDL BbIOOpa OpraHM3aluH)?

Kpurepuii:

QueHHBaeMblIii
napamerp:

®opmar oTBeTa:

Bapuants! oTBeTa

5 - KpUTEepHH YAOBIETBOPEHHOCTH YCIIOBUAMH OKA3aHHS yCIIyT

5.1.1 T'oTOBHOCTE TIONMyYaTeneit yCIyr peKOMeH10BaTsE OpraHH3alHIO COUHANBHOI cheprl
POJICTBEHHHKAM H 3HAKOMBIM.

Jla unn Het

Ooszarensnocts: Her

Cuaeayomuii Bonpoce

Ha Bormpoc Nel4 |
Her Bompoc Nel4
Nel4 Teker Bonpoca:
Vi0BAeTBOpEsl 11 Bbl OpraHu3aluHOHHBIMH YCIOBHAMH NPEAOCTABICHUA YCIYT (TpadiukoM paboThl opraHu3aumu
(noapasnenenus, OTAebHbIX CIELHANNCTOB, NEPHOAMYHOCTbIO IPHX0IA COLNANLHOTO PabOTHHKA HA OM H [IPOUHE);
HABHraLMel BHYTPH oprannzamun (Hamndie HHQOpPMaLHOHHBIX Tabmiuek, ykasaTeneii, CHrHaIbHBIX Tablo, HHHOMATOB H
npoyee)?
Kpwurepmnii: 5 - KpHTepHii YIOBIETBOPEHHOCTH YCIOBUIMH OKa3aHHsA YCIyT
OueHnBaeMbIii 5.2.1 YioBIeTBOPEHHOCTh MOMyUaTeneil yenyr OpraHi3allHoOHHBIMH YCIOBHAMM OKa3aHHA yCIyT,
napamerp: HATIPHMep: HATHYMEM H [OHATHOCTBE) HABHTALlMM BHYTPH OPraHH3aLii COLHAIBHOM cepar;
rpadukoM paGoTEl OPraHU3ALMK COLHabHOI chephl (MoapasieNeH s, OTASNBHLIX CNeLHAINCTOB,
rpaHKoM TIpHXoJa CONHaIbHOre paboTHHKA Ha OM M IIp. ).
dopmar oTeeTa: Ha nnn wer ObmarensHocTh:  Her
BapnaHTbl 0TBETA Cheaylounii Bonpoc
H Ha Bomnpoc Nel5
| Her Bomnpoc Nel5
Nel5 Texer Bonpoca:
VoBIeTBOpEHb! M BBl B LIENOM YCIOBHAMH OKA3aHUs YCIYT B OPraHu3ailku?
Kpurepuii: 5 - KkpuTepHi yIOBIETBOPEHHOCTH YCIOBHAMH OKa3aHHA YCIyT
OueHuBaemMblil 5.3.1 VIoBNCTBOPEHHOCTD TIOJIyUaTe/eH YCIyr B 1IS/10M YCIOBHAMH OKa3aHHMA yCIyT B OpraHn3altH
napameTp: COLMANBLHON chepsl.

dopmar oTBeTA:

BapunauTel oTBeTA

Ja wnu HeT OoszaTtenbHocTh: Her

Caenyrowmii Bonpoc




